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DANH GIA KIEN THU'C VA TIM HIEU MOT SO YEU TO LIEN QUAN
VE CHAM SOC SU’C KHOE TINH DUC CUA PIEU DUONG
BENH VIEN PAI HOC Y HA NOI

TOM TAT

Stic khoe tinh duc (SKTD) la mot phan thiét yeu
cla su phat trién con ngerl va quyen ca nhan, la nen
tang cho strc khde the chat va tinh than cung nhu‘ cac
mo&i quan hé gilra cac ca nhan. Hiéu biét vé& SKTD &
dsi tugng diéu dudng cd vai trd quan trong trong thuc
hanh lam sang cham soc nguGi bénh. Nghién cliru cua
chung t6i vé kién thuc stic khoe tinh duc va cac yéu t6
lién quan dugc tién hanh trén 366 diéu duBng dang
cong tac tai Bénh vién Pai hoc Y Ha Ngi, trong d6 nit
gidi chlem 72 4%, tu0| trung binh la 31 3+5,7, trinh
dd hoc van cha yéu la dai hoc chi€ém 65 3% Nhom
diéu duGng cham soc truc ti€p ngudi bénh 'chiém ty lé
cao V4i 66,1%, nam kinh nghiém lam viéc trung binh
la 7,6+5,1 nam; 74,9% diéu duBng dugc hoi tra IGi la
chua tirng tham gia khoa dao tao vé SKTD, c6 25,7 %
diéu duBng tra I6i c6 gdp trd ngai khi chdm s6c bénh
nhan c6 van dé vé SKTD, 12,5% diéu dung tra I6i da
tLrng bi quay réi tinh duc V@i diéu derng c6 kinh
nghlem lam viéc trén 5 nam cho thay yéu t6 tudi, vi tri
Iam viéc, loai hinh gia dinh c6 méi lién quan vdl kién
thic vé cham sdc stic khoe cla diéu dudng, mdi lién
quan cé y nghia thdng ké véi p < 0,05. VGi diéu
duGng co kinh nghiém lam viéc tir 5 nam tré xudng
cho thay yéu t6 loai hinh gia dinh dang séng cé moi
lién quan vdi kién thirc vé chdm soc surc khoe cua diéu
duGng, madi lién quan cé y nghia thong ké véi p <
0,05. T khoa: sic khoe tinh duc, kién thic
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foundation for both physical and mental well-being, as
well as interpersonal relationships. Our study involved
366 nurses working at Hanoi Medical University
Hospital, with female nurses constituting 72.4%. The
average age was 31.3%5.7 years old; the major
educational background was university level at 65.3%.
Direct patient care nurses represented a high
proportion at 66.1%, and the average work experience
was 7.6+5.1 years. About 74.9% of the surveyed
nurses reported not having participated in sexual
health training, while 25.7% mentioned facing
obstacles in caring for patients with sexual health
issues. Additionally, 12.5% of nurses reported
experiencing sexual harassment. Among nurses with
over five year of work experience, age, work position,
and family type were found to be correlated with their
knowledge of healthcare. These associations were
statistically significant with p < 0.05. For nurses with
five or fewer years of work experience, the type of
family they lived in was found to be significantly
correlated with their knowledge of healthcare, with p
< 0.05. Keywords: sexual health, knowledge

I. DAT VAN DE

Tinh duc la m6t phan quan trong doi vdi con
ngudi trong subt cudc dgi, do do, SKTD can
dugc dam bao bang cach ti€p can tich cuc va ton
trong [1]. SKTD ngay nay dudc hiéu rong rai la
trang thai khde manh vé thé chat, cam xdc, tinh
than va xa hdi. Theo T8 chlic Y t& Thé gidi, viéc
cung cap dich vu cham séc SKTD (Sexual Health
Care - SHC) dudgc coi 1a mdt phan khéng thé
thi€u trong chdm soc bénh nhan [2].

_ Tuy nhién trén thuc t&, nhiéu diéu duBng
van coi viéc thao luan cha dé nay vdi bénh nhan
la mot thach thirc. Viéc ngan ngai ndi vé van dé
tinh duc, kién thirc hién co han ché va thi€u kinh
nghiém cham sdc cac van dé tinh duc cta bénh
nhan la nhitng nguyén nhan cd thé xay ra. Do
ki€n thic vé cham sdc SKTD chua t6i uu, cac
van dé tiém an cd thé ton tai va kéo dai, thadm
chi anh huéng dén méi quan hé clia bénh nhan
va dan dén viéc khong tuan thi phac d6 diéu tri,
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anh hudng dén qua trinh phuc hdi va chat lugng
cudc song.

Trén thé gidi, van dé SKTD tu lau da dugc
guan tdm danh gia trén do6i tugng diéu dudng va
da dugc dua vao trong chuong trinh dao tao [1],
[3], [4]. Tai Viét Nam, viéc thao luan vé tinh duc
van con la mot van dé nhay cam. Hién tai, chua
cé nhiéu nghién cru danh gia vé kién thurc tinh
duc & d6i tugng nhan vién y t€, dac biét la diéu
duBng. Nhdam cai thién chdam soc SKTD cho bénh
nhan, diéu duGng can phai dugc danh gia vé
kién thirc dé€ thiét k& nhitng chuong trinh phu
hgp. Chinh vi vay, ching t6i ti€én hanh nghién
cltu danh gia kién thirc vé SKTD va tim hiéu mét
sO yéu to lién quan cua diéu dudng Bénh vién
Dai hoc Y Ha Nbi.

Il. DOI TUONG VA PHUONG PHAP NGHIEN CUU

2.1. Dia diém va thdi gian nghién clru

- Dia diém: Bénh vién Dai hoc Y Ha Noi.

- Thdi gian nghién clru: Thang 6/2023 dén
thang 8/2023.

2.2. Thiét k& nghién ciru: M0 ta cét ngang

2.3. C3 mau va cach chon mau

Toan b0 diéu duGng dang lam viéc tai Bénh
vién Pai hoc Y Ha Néi thda man cac tiéu chun
cla nghién ciu véi 366 ngudi tham gia.

Tiéu chudn lua chon:

- Tat ca diéu dudng tai Bénh vién Pai hoc Y
Ha NOi dong y tham gia nghién c(u.

Tiéu chuén loai trir: - Piéu dudng khong
tham gia lam viéc trong thgi gian nghién clu
(thai san, nghi phép, hoc tap).

2.4. Thang do: B0 cau hoi dugc sir dung
trong nghién clru gém 2 phan:

- Phan 1: 13 cau héi vé dic diém cla doi
tugng nghién ctru do tac gia tu xay dung va co
tham khao nghién clru (gidi, tudi, trinh d& hoc
van, chuyén nganh, tén gido, nam kinh nghiém,
tinh trang hén nhan, tinh trang moi quan hé véi
gia dinh, da tham gia khda dao tao, da ting bi
qudy roi tinh duc, cé gap trd ngai trong cham séc

TUur 8,0 dén can 9,0 Gioi
TUr 7,0 dén can 8,0 Kha
T 5,0 dén can 7,0 | Trung binh
TU 4,0 dén can 5,0 Yéu
DUGi 4,0 Kém Chua dat

2.5. Xtr ly s6 liéu. Trong nghién cttu, ching
tdi st dung phan mém SPSS 22.0 dé phan tich va
XU ly s6 liéu. Cac bién s6 vé dac diém chung va
kién thirc vé SKTD cua d6i tugng nghién cltu dugc
thé dudi dang tan s6, ty 1é phan tram, trung binh
va do léch chuén. Phén tich hdi quy logistic dugc
ding dé danh gid méi lién quan gilta cac yéu to
vGi kién thic cua diéu duBng vé SKTD. Su khac
biét ¢ y nghia thong ké vdi p < 0,05.

2.6. Pao dirc nghién cilru. Nghién clu
tuan tha cac quy dinh vé dao dic trong nghién
cttu y sinh. Nghién cfu dugc Ban Giam d6c bénh
vién, ban lanh dao khoa Nam hoc va Y hoc gidi
tinh ang hd cho phép ti€n hanh nghién ciru. Cac
doi tugng dudc gidi thich va mdi tinh nguyén
tham gia tra 18i bo cau hoi nghién cru. Su’ tham
gia la hoan toan tu nguyén. Két qua nghién clu
chi dugc sir dung cho muc dich bao cdo va gidp
cai thién chat lugng dich vu chdm séc y té cho
bénh nhan.

Il. KET QUA NGHIEN cUU

3.1. Pic diém chung cua ddi tugng
nghién clru

Bang 2: Pac diém chung cua déi tuong
nghién cau

T . S6 [Tylé
Pac diém lugng| %
Gidi Nam 101 | 27,6
NCT 265 | 72,4
<40 346 | 94,5
o >40 20 515
Tuoi Mean+SD 31,3+5,7
(Min-Max) (22-52)
N Cao dang 107 [ 29,2
Trinh d0 hoc Pai hoc 239 | 65,3

van Sau dai hoc 20 5,5

stic khoe) L Chdm soc truc ti€p| 242 | 66,1
- Phan 2: 31 cau hdi danh gia kién thuc ve Ch3m séc gian tiép
chdm soc SKTD dugc tham khao tur tac gia Sung Vi tri 1am viéc | (can 1am sang, 124 | 339
va Lin nam 2013 [5]. phong kham, khai !
Phan loai kién thic Theo khoan 5 Diéu 10 hau can)
Chuang III Quy ché dao tao trinh d6 Pai hoc ban N Co 22 | 6,0
hanh kém Théng tu 08/2021/TT-BGDDT [6]: Ton giao Khéng 344 | 94,0
Bang 1: Xép loai danh gia kién thiuc <5 nam 160 | 43,7
Xép loai theo ~ . p . x Nam kinh >5 nam 206 | 56,3
thang diém 10 | X€Ploai | Panhgia nghiém Mean+SD 7,6%5,1
Tu 9,0 dén 10,0 Xuat sac Dat (Min-Max) (1-26)
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Tinh trang hon D~€>cNthé|A1 111 | 30,3 7L6i5'1 rlém ,(nhémnhé't INé 1 nam, Ig’in nhat la 26
nhan Pa két hon 240 | 65,6 nam). Phan IGn diéu dudng chua tung tham gia
Ly than/ly di/géa | 15 | 4,1 khda dao tao vé SKTD chiém 74,9%. bBang chu
Loai hinh gia baon trlénA 44 | 12,0 y'/‘, 12,5% diéu dLr,c”Jng tra IGi d§ ttrng bi ‘qué’y rOi
dinh dang séng Hai thé hé 213 | 58,2 tinh duc trong qua trinh thyc hanh lam sang.
TU 3thé hé trg Ién| 109 | 29,8 3.2. Kién thirc vé cham sdc sirc khoe
Tinh trang véi RAt tot, tot 315 [ 86,1 | tinhduc i o
b3 me Binh thuGng 49 | 134 Bang 3: Phan loai kién thuc vé cham
' Té, rat té 2 0,5 soc surc khoe tinh duc theo nam kinh nghiém
th'a tham gia ba tham gia 92 | 251 N3m |Cautral Cau tra Mean
0a dao tz0 ve Chua 274 (74,9 | | kinh |I3i Dat 15i Khéng| 5D | OR
, o , : g .
suc khoe tinh dug nghiém| n(%) |dat n(%) (Min- ((95%CI)
Da tirng bi quay Pa tiing 45 | 12,5 ; - Max)
roi tinh duc Chua 321 | 87,7 <5 n&m 87 73 15,0+5,7 1
Da tirng bi quay Pa tiing 15 | 4,1 - (55,4%)| (45,6%) | (0-26)
rGi tinh duc . 116 90 |[14,8%6,2] 1,1
trong bénh vién Chua 351 1959 | |>5naM| 56 390y (437%) | (0-26) |(0,7-1,6)
Gap trd ngai khi Co 94 | 25,7 Tén 203 163 14,9+6,0
cném s6c Nbér&g 9 |(55,5%)| (44,5%) | (0-26)
nhan co van de A Trong 366 diéu duGng tham gia nghién clu,
vé stic khoe Khong 272 | 743 | giay duBng Iam viéc tai bénh vién tir 5 n3m tré
tinh duc xubng va co kinh nghiém trén 5 ndm cd kién

Trong tdng s& 366 diéu dudng dong y tham
gia nghién cttu, nir gidi chiém phan 18n véi
72,4%, tui trung binh la 31,3£5,7 (tudi nhd
nhat 13 22 va I8n tudi nhat 13 52). Trinh d& hoc
van cuta cac diéu duGng cha yéu la dai hoc chi€ém
65,3%, sau dai hoc chi chiém ty 1€ 5,5%. Nhom
diéu duBng cham soc truc ti€p ngudi bénh chi€ém
ty I€ cao 66,1%, kinh nghiém lam viéc trung binh

thi'c dat chiém ty Ié tuong dudng lan lugt la
55,4% va 56,3%; khong co6 su khac biét vé mat
thong ké gilra hai nhom.
3.3. Panh gia mot soé yéu to lién quan
v@i kién thirc vé cham soc sirc khée tinh duc
3.3.1. Nhom kinh nghiém lam viéc dudi
5nam

Bang 4: Mot sé yéu to ' lién quan voi kién thiac vé cham soc siuc khoe tinh duc é nhom

diéu duong co kinh nghiém lam viéc dudi 5 nam

Kinh nghiém < 5 nam

Bac diem Pat_ |Khong dat] OR | 95%CI
i Nam 18(45,0%) | 22(55,0%) | 1

NG 69(57,5%) | 51(42,5%) | 1,7 | 0,8-3,4

Tudi <40 87(55,1%) | 71(44,9%) | - -
>40 0(0%) | 2(100%) | - -

Cao dang 42(56,0%) | 33(44,0%) | 1

Trinh d0 hoc van Pai hoc 44(53,0%) | 39(47,0%)| 0,9 | 0,5-1,7

Sau dai hoc 1(50,0%) | 1(50,0%) | 0,8 | 0,1-13,3
s Cham sdc truc ti€p |57(55,9%) |45(44,1%) | 1

Vitrilam viec Ch&m séc gian tidp |30(51,7%) | 28(42,3%) | 0,8 | 0,4-1,6
Ton gido Cd 3(50,0%) | 3(50,0%) | 1

Khéng 84(55,5%) | 70(45,5%) | 1,2 | 0,2-6,1
D6C than 54(59,3%) | 37(40,7%) | 1

Tinh trang hén nhan Pa két hon 31(50,0%) | 31(50,0%) | 0,7 | 0,3-1,3

Ly than/ly di/gda | 2(8,6%) | 5(71,4%) | 0,3 | 0,1-1,5

Loai hinh gia dinh dang sinh s6ng Pon than 26(68,4) |12(31,6%) | 2,1 | 1,01-4,7
- TU hai thé hé trd 18n| 61(50,0%) | 61(50,0%) | 1
R&t tot, tot 71(51,8%) | 66(48,2%) | 1

Tinh trang vGi b6 me Binh thuGng 16(69,6%)| 7(30,4%) | 2,1 | 0,8-5,5
TE, rat té 0(0%) 0(0%) | -
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Da tham gia khoa dao tao vé stc Pa tham gia 27(50,0%) | 27(50,0%) | 1
khoe tinh duc Chua 60(56,6%) | 46(43,4%) | 1,3 | 0,7-2,5

oo Cm e Pa ting 11(61,1%) | 7(38,9%) 1
ba tung bi quay roi tinh duc Chua 76(53,5%) | 66(46,5%) | 0,7 | 0,3-2,0

Gap tré ngai khi cham sdc bénh nhan Co 27(61,4%) | 17(38,6%) | 1
c6 van dé vé sirc khae tinh duc Khong 60(51,7%) | 56(48,3%)| 0,7 | 0,3-1,4

V@i diéu duBng cd kinh nghiém lam viéc tir 5 nam tré xuéng cho thdy yéu t6 loai hinh gia dinh
dang sdng c6 mai lién quan vdi kién thirc vé cham séc SKTD cua diéu duGng c6 y nghia thong ké vdi

p < 0,05.

3.3.2. Nhom kinh nghiém lam viéc trén 5 nam

Bang 5: Mot sé'yéu to'lién quan vdi kién thuc vé cham soc sirc khoe tinh duc & nhom
diéu dudng co kinh nghiém lam viéc trén 5 nam

Dic diém Kinh nghiém >5 nam
: Pat Khong dat | OR |95%CI
GiGi Nam 33(54,1%) | 28(45,9%) | 1
; 83(57,2%) | 62(42,8%) | 1,1 |0,6-2,1
U8 <40 111(59,0%) | 77(41,0%) | 3,7 |1,3-11,1
>40 5(27,8%) | 13(72,2%) | 1
Cao dang 21(65,6%) | 11(34,4%) | 1
Trinh d6 hoc van Pai hoc 84(53,9%) | 72(46,1%) | 0,6 |0,3-1,3
Sau dai hoc 11(64,1%) | 7(38,9%) | 0,8 |0,2-2,7
Vi bl 13m vide Cham séc truc tiép | 71(50,7%) | 69(49,3%) | 1
: i Cham soc gian ti€p | 45(68,2%) | 21(31,8%) | 2,1 |1,1-3,9
Ton gido cé 9(56,3%) | 7(43,7%) | 1
khéng 107(56,3%) | 83(43,7%) | 1 |0,4-2,8
Doc than 11(55,0%) | 9(45,0%) | 1
Tinh trang hén nhan Da két hon 99(55,6%) | 79(44,4%) | 1,02 |0,4-2,6
Ly than/ly di/géa | 6(75,0%) | 2(25,0%) | 2,5 [0,4-16,3
Loai hinh gia dinh dang séng __Donthan | 33(46,5%) | 38(53,5%) | 1
i Tu Hai thé hé tré 1én | 83(61,5%) | 52(38,5%) | 1,8 |1,1-3,3
R&t tot, tot 97(54,5%) | 81(45,5%) | 1
Tinh trang véi b6 me Binh thuGng 17(65,4%) | 9(34,6%) | 1,6 |0,6-3,7
T&, rat té 2(100%) 0(0%) -
Da tham gia khda dao tao vé suc Pa tham gia 19(50,0%) | 19(50,0%) | 1
khoe tinh duc Chua 97(57,7%) | 71(42,3%) | 1,4 |0,6-2,8
o A D3 tung 19(70,4%) | 8(29,6%) | 1
Ba tung bi qudy roi tinh duc Chua 97(54,2%) | 82(45,8%) | 0,5 |0,2-1,2
Gap tré ngai khi cham soc bénh Co 26(52,0%) | 24(48,0%) | 1
nhan co van dé vé sic khoe tinh duc Khong 90(57,7%) | 66(42,3%) | 1,3 |0,7-2,3

V@i diéu duGng co kinh nghiém lam viéc trén
ndm cho thay yéu t6 tudi, vi tri lam viéc, loai
hinh gia dinh cé mai lién quan vdi kién thdc vé
cham soc stc khdée cia diéu dudng, moi lién
guan cé y nghia théng ké véi p < 0,05.

IV. BAN LUAN

Nghién clru cta ching téi dugc ti€n hanh
trén 366 diéu duGng tai Bénh vién Pai hoc Y Ha
NOi, cho thay diéu duGng nit gap gan 3 lan so
lugng diéu duGng nam (72,4 % so VGi 27,4%)
vGi tudi trung binh Ia 31,3+5,7. Phan I6n diéu
duGng tai bénh vién cd trinh do tir dai hoc tré
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lén chi€ém 70.8%. Nghién clu cua ching toi
tuong dong vdi nghién ciu dudc thuc hién tai
khu vuc chdu A cla tac gia Xie (2023) va Yi
Huang (2020) [71,[8]. Diéu nay cd thé ly giai bdi
nguon nhan luc diéu dudng kha tugng dong vé
ddc diém nhan khiu hoc. Vé dic diém tdn gido,
94% diéu duGng tra I6i khong cé tin nguGng ton
gido cu thé; dic diém nay tuong dong véi nghién
clu cua tac gid Su Chin Sung va cong su (2010)
c6 thé ly giai bdi déc diém ton gido tucng dong
gitta vung dia ly [9]. Ngoai ra, nghién cltu cua
ching toi cling cho thay 98% diéu duGng song
tai gia dinh tir 2 thé hé tra Ién. Diéu nay phu hgp



TAP CHi Y HOC VIET NAM TAP 538 - THANG 5 - SO 2 - 2024

vGi phong tuc van hda séng chung cla ngudi
Viét Nam, dong thdi cong viéc cua diéu duGng
ddc thu tryc dém lam cho thdi gian chdm sdc gia
dinh con han ché nén can su ho trg cla cac
thanh vién khac.

Nghién clfu cta ching téi cling chi ra rang
74,9% diéu duGng tra I0i chua dugc tham gia
bat ky khoa dao tao. Trong khi do, 74,3% diéu
duGng gap trd ngai vé viéc cham séc SKTD va
12,5% diéu duBng tra IGi da tirng bi quay rdi tinh
duc. Tinh trang nay tugng dong vai két qua
trong nghién clru ctia Jadoon va cOng su’ thuc
hién nam 2022 tai Pakistan [10]. Hién tai & Viét
Nam, chuadng trinh dao tao diéu duGng chua bao
goém cham séc SKTD nén thdi gian tdi can xay
dung chudng trinh nhdm dao tao va cdp nhat
nhirng kién thdc vé SKTD cho diéu duGng. Viéc
bé sung nhiing kién thirc nay gilp bao vé diéu
duGng tranh bi quay roi tinh duc va nhiing sang
chan tam ly khong dang cd trong qua trinh cham
sOc ngudi bénh. Mac du phan Idn chua dugc dao
tao vé van dé SKTD (74,9%), két qua danh gia
ki€én thic vé SKTD cho thay 55,5% diéu duGng
tra 1Gi ddng tir 50% s6 cau hoi trd Ién, tic mic
dd dat theo thang diém x&p loai clia B6 Gido duc
va Pao tao. Diéu nay cho thay diéu duGng tai
bénh vién Pai hoc Y Ha Ndi ¢d nhitng hiéu biét
nhat dinh vé van dé tinh duc. Tuy nhién, hién tai
chua c6 bd ciu héi vé tinh duc dudc chuén hda
d€ cb thé danh gid khach quan kién thdrc clia d6i
tugng diéu duGng. Chinh vi vay, bén canh xay
dung chuong trinh dao tao, viéc phat trién va
chuan héa bd cau hoi dé€ danh giad kién thic vé
SKTD cho diéu dugng la rat can thiét.

Nghién cru cta chung t6i cho thdy khong co
su’ khac biét vé kién thirc SKTD & hai nhdm diéu
duBng cé kinh nghiém lam viéc tor 5 nam trg
xuéng va trén 5 ndm (Bang 3). Tuy nhién, khi
danh gid cac yéu to cd lién quan dén kién thirc
dugc lugng gid béng thang diém, két qua gila
hai nhém cho thdy su khac biét. O nhom diéu
duBng c6 kinh nghiém tir 5 nam tré xudng, loai
hinh gia dinh dang sinh sGng lién quan co y
nghia théng ké v6i mlc do dat vé ki€n thirc
SKTD. Trong dé, nhom diéu duGng don than dat
két qua dat cao hon so vdi nhitng diéu dudng
dang song trong gia dinh co tUr hai thé hé trg
Ién. V&i nhom diéu dudng cd kinh nghiém trén 5
nam, yéu t& tudi, vi tri lam viéc, loai hinh gia
dinh dang song lién quan co6 y nghia thong ké véi
ki€n thc SKTD. Trong do, diéu dudng dudi 40
tudi, chdm soc bénh nhadn gidn ti€p va séng
trong gia dinh ti hai thé hé trg Ién dat két qua

di€ém cao hon. Cac nghién cfu khac trong tuong
lai cdn dugc tién hanh d€ lam sang td su khac
biét k& trén gitra hai nhém.

Nghién cru cta chiang t6i khong tranh khéi
nhitng han ché dé la bé cong cu danh gia dai véi
31 cau hadi va chi dé cap dén kién thirc vé SKTD
cla doéi tugng nghién clru. Diéu nay doi hdi viéc
khai quat toan dién vé van dé SKTD cua cac diéu
duGng. Cac nghién clru ti€p theo can dugc thuc
hién d€ danh gid thém vé thai dd va hanh vi
SKTD cta d6i tugng diéu dudng dé tir dé xay
dung cac chuong trinh dao tao phu hgp cho diéu
dudng nai riéng va nhan vién y té ndi chung.

V. KET LUAN

Nghién cru trén 366 diéu duGng tai bénh
vién Dai hoc Y Ha Noi cla ching toi cho thay du
phan I6n diéu duGng ti trinh d6 dai hoc trd 1€n
(70,8%) nhung kién thirc vé SKTD con nhiing
han ché do thi€u nhitng chugng trinh dao tao
phu hgp. M6t s6 yéu t6 cé lién quan dén hié€u
biét v& SKTD bao gbm tudi, vi tri lam viéc va loai
hinh gia dinh sinh s6ng. Chinh vi vay, cac
chuong trinh dao tao vé SKTD can dudc xay
dung cho d6i tugng diéu duGng va diéu chinh
dua trén cac yéu td anh hudng.
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KIEN THU’C VE MO HINH GIAO TIEP AIDET CUA PIEU DUONG
TAI BENH VIEN VINMEC TIMES CITY NAM 2023
VA MOT SO YEU TO LIEN QUAN

i Hin Thj Thanh', Nguyén Mai Hong?, Nguyén Thi Nhw Hoa!,
Do Thi Thu', Pham Thi Hoa!, Ngé Thi Hang Nga!, L& Thi Anh Tuyét?

TOM TAT

Muc tiéu: Danh gia kién thi'c vé mé hinh giao
ti€p diéu duBng — khach hang (AIDET) cla diéu
du@ng vién tai bénh vién Vinmec Times City nam 2023
va xac dinh mot s6 yéu t6 lién quan. DOi tugng va
phucng phap nghién ciru: Nghlen cliu mb ta cat
ngang_ tu thang 3/2023 dén thang 9/2023, trién khai
1dy mau ngau nhién dé tuyen chon 360 diéu du‘dng
dap Lrng tiéu chuan tham gia nghién ctru. Két qua Ty
Ié c6 kién thirc vé mo hinh AIDET dugc danh gia dat la
90%. Trong dé, ty & didu dung cd kién thifc vé& noi
dung T (Thank you) cao nhat véi 100% va ndi dung E
(Explanat|on) co ty I& ki€n thic dat thap nhat véi
85,0%. K&t qua md hinh hdi auy Ioglstlc don blen cho
thay didu duBng dudi 21 tudi co kién thic dat vé md
hinh AIDET thap hon 5,6 lan so véi diéu dudng trong
nhom tu‘ 22-35 tudi (OR 0,18; KTC95%: 0,05 - 0,59);
nhom c6 trinh d6 hoc van cao dang c6 kién thirc dat
v& md hinh AIDET thap hon 5,3 [an so véi nhdm co
trinh do dai hoc (OR=0,19; KTC95% 0,09 - 0,46);
nhém c6 trinh d hoc véan sau dai hoc c6 kién thirc dat
v& md hinh AIDET thap hon 3,3 [an so véi nhém ¢
trinh d0 dai hoc (OR 0,3; KTC95% 0,09-0 91) Két
luan: Két quua nay la ol sd dé dua ra cac giai phap
phl hgp nham thuc hién md hinh tét han, t&r dé nang
cao su hai Iong clia khach hang va tac phong lam viéc
clia nhan vién y t& néi chung, can bd diéu dudng néi
rieng. T khoa: Ki€n thic, diéu dudng, md hinh
AIDET, bénh vién Vinmec Times City.
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VINMEC TIMES CITY HOSPITAL IN 2023

AND SOME RELATED FACTORS

Objective: To evaluate the knowledge of the
nurse-client communication model (AIDET) of nurses
at Vinmec Times City hospital in 2023 and identify
some related factors. Subjects and methods: A
cross-sectional descriptive study was conducted from
March 2023 to September 2023 with 360 nurses.
Results: The rate of nurses with good knowledge of
the AIDET model is 90%. Of which, the rate of nurses
with good knowledge of content T (Thank you) is
highest at 100% and content E (Explanation) has the
lowest rate of good knowledge at 85.0%. Some
related factors include: nurses under 21 years old
have good knowledge of the AIDET model 5.6 times
lower than nurses in the 22-35 year old group
(OR=0.18; 95% CI: 0 .05 — .59); Groups with college
education have good knowledge of the AIDET model
5.3 times lower than groups with university degrees
(OR=0.19; 95% CI: 0.09 - 0.46); Groups with
postgraduate education have good knowledge of the
AIDET model 3.3 times lower than groups with
university degrees (OR=0.3; 95% CI: 0.09 - 0.91).
Conclusion: This result is the basis for providing
appropriate solutions to better implement the model,
thereby improving customer satisfaction and the
working style of medical staff in general and nurses in
particular. Keywords: Knowledge, nursing, AIDET
model, Vinmec Times City hospital.

I. DAT VAN DE

Xa hdi ngay cang phat trién, clng véi su’ hdi
nhap qudc té€ va nhu cdu ti€p thu nhitng thanh
tuu van hda khac nhau, doi hoi con ngudi phai
giao ti€p vdi nhau. Trong linh vuc y t€, giao ti€p
doéng vai tro rat quan trong va la mot trong
nhirng thudc do chat lugng cham séc sic khde
[1]. Giao ti€p tot gilra can bo y té va bénh nhan
giup bénh nhan cé dugc ngudn thong tin r6 rang
dé hiéu hon vé bénh va cac phuang phap chdm
soc, diéu tri, tUr d6 bénh nhan tuan tha diéu tri
tét han va mang lai hiéu qua diéu tri cao han.



