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V. KET LUAN

Cb 69,0% trong s6 ngudi cham soc tham gia
nghién cu chua du hi€u biét vé hit sic, 34,5%
chua quan tam nhiéu dén hit sdc khi an qua
miéng, va 25,2% chua thuc hién da cac hanh
doéng phong nglra hit sac khi an. Can cd tai liéu
truyén thong- gido duc suc khoe ké hoach giao
duc stric khoe cho ngudi bénh va ngudi cham séc
vé phong ngtra hit sac khi an qua dudng miéng.

TAI LIEU THAM KHAO

1. Echevarria IM, Schwoebel A. Development of
an intervention model for the prevention of
aspiration pneumonia in high-risk patients on a
medical-surgical unit. Medsurg Nurs. Sep-Oct
2012;21(5):303-8

2. Hibberd J, Fraser J, Chapman C, McQueen H,
Wilson A. Can we use influencing factors to
predict aspiration pneumonia in the United
Kingdom? Multidiscip Respir Med. Jun 11
2013;8(1):39. doi:10.1186/2049-6958-8-39

3. Terpenning M. Geriatric oral health and
pneumonia risk. Clin Infect Dis. Jun 15 2005;
40(12):1807-10. doi:10.1086/430603

4. Di Pede C, Mantovani ME, Del Felice A,
Masiero S. Dysphagia in the elderly: focus on
rehabilitation strategies. Aging Clin Exp Res. Aug
2016;28(4): 607-17. doi: 10.1007/s40520-015-0481-6

5. Garvelink MM, Ngangue PA, Adekpedjou R,
et al. A Synthesis Of Knowledge About Caregiver
Decision Making Finds Gaps In Support For Those

Who Care For Aging Loved Ones. Health Aff
(Millwood). Apr 2016;35(4):619-26. doi:10.1377/
hithaff.2015.1375

6. Farpour S, Farpour HR, Smithard D, Kardeh
B, Ghazaei F, Zafarghasempour M. Dysphagia
Management in Iran: Knowledge, Attitude and
Practice of Healthcare Providers. Dysphagia. Feb
2019; 34(1): 105-111. doi: 10.1007/s00455-018-
9919-2

7. Hamasaki T. Haaihara A. Medical malpractice
litioation related to chokina accidents in older
people in Japan. Gerodontology. 2021;38(1):104-
112. doi:10.1111/qer.12506

8. Lee SB. Oh JH. Park JH. Choi SP. Wee JH.
Differences in voungest-old, middle-old. and
oldest-old patients who visit the emeraencv
department. Clin Exo Emera Med. 2018;5(4):249-
255. doi:10.15441/ceem.17,261

9. Tran TTT. V6 TCN. Nauvén T Anh N. VO TTT.
Lé C. Pham TTT. Vo6 TDT. Nauven TBD. Tran
HP. Pham UP. Phan NTL. Nquven NAT. Van
TCV. Nauvén DPirc NO. Ncluven THM. Néana
cao kién thirc, thai do. thuc hanh cta diéu duGna
vé phona natra hit sdc khi dn aua duGna miéna
trén naudi bénh cd nauv ¢ hit sac tai Bénh Vién
Pai Hoc Y Dudc TPHCM. VMJ]. 2023;530(2).
doi:10.51298/vmi.v530i2.6815

10. Obrvnba KS. Andalin K. Moffett A. Steinke T.
Kamboi MK. A Oualitv Improvement Proiect to
Implement Chokina Prevention and First Aid
Education in Prader-Willi Syndrome Careaivers. ]
Clin Med. 2021:10(21):4993. Published 2021 Oct
27. doi:10.3390/jcm10214993

Ny HAI LONG CUA NGU'O'I BENH PIEU TRI NOI TRU
VE VIEC SO’ DUNG DICH VU Y TE TAI TRUNG TAM Y TE
HUYEN EA H’LEO, TINH PAK LAK NAM 2023
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Pat van dé: Su hai long clia ngudi bénh la mot
trong nhitng yéu t6 quan trong trong viéc danh gia
chét lugng dich vu cla cd sd y té. Hang ndm, cac co
s@ y t€ thudng thuc hién cac ké hoach cai ti€n chat
lugng nham nang cao chét lugng dich vu va dap (ng
nhu cau kham chira bénh va su hai Iong ngusi bénh.
Muc tiéu: banh gia su hai long vé dich vu y t€ cla
ngudi bénh diéu tri ndi trd tai cac khoa lam sang
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Ngu Danh Son', Nguyén Thi Thu Hing?

Trung tdm Y t€ huyén Ea H'leo nam 2023. Phucng
phap nghién ciru: nghién cltu cdt ngang md ta
(n=304). Két qua: Ty Ié hai Iong chung cla ngudi
bénh noi trd vé cung cdp dich vu y t€ dat 87,6%.
Trong do, ty |é hai long vé kha nang ti€p can la
90,4%. Ty Ié hai long vé su minh bach thong tin va
tha tuc kham bénh, diéu tri dat 90,8%. Ty I€ hai long
V€ cd s vat chat va phuaong tién phuc vu ngusi bénh
dat 82,5%. Ty I€ hai long vé thai d6 (ing x{r, nang luc
chuyén mon cta nhan vién y té dat 91,7%. Ty I€ hai
long vé két qua cung cap dich vu dat 85,2%. Két
luan: Ty I€ hai long cla nguGi bénh ndi tri vé dich vu
y té tugng dbi cao, nhat la vé thai do Ung x{, nang
Iuc chuyén mon clia nhan vién y t&

Tur khoa: Hai l1ong, ngudi bénh ndi tru, bénh vién

SUMMARY
SATISFACTATION OF IN-PATIENTS WITH
HEALTH CARE SERVICES IN EA H'LEO
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Background: Patient satisfaction is one of the
important factors of evaluating health service quality
in a medical facility. Every year, medical facilities often
implement quality improvement solutions to improve
health service quality in order to meet medical
examination and treatment needs and satisfaction of
patients. Objective: Evaluating the satisfaction of
inpatients with health carre services at Ea H'leo District
Medical Center in 2023. Research method: A cross-
sectional descriptive study (n=304). Results: The
overall satisfaction rate of inpatients with health care
services was 87.6%. The inpatients'satisfaction rate
about accessibility was 90.4%. The satisfaction rate
regarding information transparency and medical
examination and treatment procedures was 90.8%.
The satisfaction rate with facilities and equipment to
serve patients was 82.5%. The satisfaction rate with
the behavior and professional capacity of medical staff
was 91.7%. The satisfaction rate with service delivery
results was 85.2%. Conclusion: The satisfaction rate
of inpatients with medical services is relatively high,
especially in terms of the behavior and professional
capacity of medical staff.

Keywords: Satisfaction, inpatient, hospital

I. DAT VAN PE

Su hai l1ong cla ngudi bénh la moét trong
nhirng yéu t6 quan trong trong viéc danh gia
chat lugng dich vu cla cd sG y té€. Nham hudng
dén muc tiéu hai Ibng ngudi bénh, cac cd sd y té
tap trung vao nhu cau cla ngudi bénh nhu dam
bao cac nhan vién y té c6 trinh d6 chuyén mon
cao, chu trong vé thai do phuc vu - dac biét la
ma&i quan hé (ng xU gilta can bd y té vdi ngudi
bénh, trang thi€t bi y t€, vé sinh mdi trudng
bénh vién, cac dich vu tién ich dap (ng nhu cau
khach hang trong su6t qua trinh kham chira
bénh tai bénh vién [1]. Trong bGi canh cac bénh
vién dang dan tu chud tai chinh, khi chat lugng
dich vu tét co thé duy tri dugc lugng khach hang
hién tai, dong thai thu hat dugc lugng khach
hang mdi, nang cao hinh anh va tang nguoén thu
cho cd s y té [5].

Trung tdm Y té huyén Ea H'leo v&i quy mo
diéu tri 170 giudng. Nhitng nam gan day, khi co
su' théng tuyén ctia bao hiém y t&€, mdt bd phan
ngudi dan tai huyén c6 xu hudng chuyén tuyén,
vugt tuyén lén cac bénh vién tai cac thanh phé
I&n. Do d6, Trung tdm Y t& huyén hang nam luén
thuc hién cac k€ hoach cai tién chat lugng nham
nang cao chat lugng dich vu va dap ¢ng nhu cau
kham chifa bénh va sy hai long ngudi bénh. Do
dé viéc khao sat su’ hai long clia ngusi bénh ndi
tri vé chat lugng dich vu la vo clng can thiét, va
nhém chung t6i thuc hién nghién clu nay vdi

muc tiéu: danh gid su hai long vé dich vu y t€

cda nguoi bénh diéu tri ndi tru tai cac khoa /am

sang Trung tam Y té huyén Ea Hleo nam 2023.

II. DOl TUQONG VA PHUONG PHAP NGHIEN CU'U
2.1. Poi tuong nghién ciru. Ngusi bénh

dang diéu tri ndi trd chudn bi xuét vién tai cac

khoa lam sang -Trung tam Y té huyén Ea H'leo.

Tiéu chudn chon vao: Ngudi bénh trén 18
tudi va dang diéu tri ndi trd chudn bi xudt vién
tai Trung tam Y té huyén Ea H'leo, déng y tham
gia nghién ctru.

Tiéu chudn loai trar: Ngudi bénh mac cac
bénh ly vé tam than, bénh nang khong cé kha
ndng tra IGi phdng van. Ngugi bénh la nhan vién
Trung tam Y té huyén Ea H'leo.

2.2. Pia diém va thdi gian nghién ciru

Dia diém nghién cdu: Trung tdm Y t€
huyén Ea H'leo.

Thoi gian nghién ciu: TU thang 6/2023
dén thang 12/2023

2.3. Phuong phap nghién ciru

Thiét ké nghién ciu: Phudng phap nghién
clfu cat ngang mo ta

Co mau nghién cau 3

CG mau: ap dung cong thic tinh ¢ mau udc
lugng mot ty 1€

2 p(1-p)
n:ZI—a/Z 4z

Z: Gia tri phan phéi chudn, véi khoang tin
cdy 95% thi Z (1- a /2) = 1,96.

d: sai s6 cho phép (d=0,05).

Chon p= 0,729 (ty Ié nguGi bénh ndi trd hai
long theo nghién clu cia Tran Manh Hung,
2022) [3]. Thay vao cong thirc ta c6 ¢G mau: n
= 304 ngudi.

Cong cu thu thap sé liéu. Nghién ciu st
dung phi€u khao sat y kién ngugi bénh noi tri
theo quy dinh clia BO Y T€ gobm 2 phan:

+ Phan 1: Thong tin chung clda d6i tugng
nghién (gidi tinh, tudi, tdng s6 ngay nam vién,
st dung thé BHYT...).

+ Phan 2: Cac cau hoi khao sat su hai long
ngudi bénh nodi trd vé kha nang ti€p can; Su
minh bach thong tin va thad tuc kham bénh diéu
tri; Co s@ vat chat va phuong tién phuc vu ngudi
bénh; Thai d0 (rng x{r, nang luc chuyén mon cua
nhan vién y té; K&t qua cung cap dich vu.

Xur ly va phdn tich sé liéu. Sau khi thu
thap di liéu bang Google form, xur ly lai s6 liéu
bang Microsoft Excel va phan tich bdng phan
mém Stata 16.0.

Y dic trong nghién ciru. NguGi tham gia
dugc giai thich rd rang vé muc dich nghién ciru
va chi ti€n hanh thu thap so liéu khi doi tugng
dong y tham gia nghién ctru.
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Moi thong tin cla ngudi tham gia sé dugc
gir kin, b0 cau hadi thu thap thong tin cta doi
tugng sé dugc ma hoa.

DGi tugng tham gia cé quyén dirng hoac tur
chdi tham gia khao sat.

Phu’a‘ng phap chon mu nghién ciu.
Chon mau lién ti€p trong thdi gian nghién clu
tai cac khoa ndi trd bao gébm Khoa Hoi sic cap
ctru-chong doc; Khoa Noi-Nhi-Nhiem; Khoa Y hoc
cd truyén-Vat ly tri liéu; Khoa Ngoai-Chdm soc
stic khoe sinh san Trung tam y t€ Huyén Ea H'leo
cho dén du ¢ mau trong thdgi gian nghién clu

Il. KET QUA NGHIEN cUU

Qua khao sat trén 304 doi tugng nghién clru,
nit giGi chiém 58,2%, Ngudi bénh & nhém tudi tir
31-45 ¢ ty 18 cao nhét véi 37,5%, hai nhém tudi
thdp nhat 1a 18-30 tudi va >60 tudi vdi ty lan
lugt la 15,8% va 16,5%. Nghién ciu gh| nhan
tdng s ngay ndm vién trung binh cla ngudi
bénh la 3,28+2,33. Ty Ié ngudi bénh sir dung
bao hiém y té& chiém 87,8%.

Bang 3.1. Su hai long cua ngudi bénh
noi tra vé kha nang tiép can (n=304)

. A~ Tanso(Ty lé
Dichvuy té (n) |(%)
Sa do, bién bao chi dan dudng dén
cac khoa phong trong bénh vién | 286 |94,1
ro rang, dé hiéu, dé tim
Thdi gian vao tham ngugi bénh
dugc théng bao r6 rang 284 1934
Cac kh6i nha, cau thang, budng
bénh dugc danh s6 ro réng, de tim 273 91,8
Cac l6i di trong bénh vién, hanh
lang bang phang, dé dl 274 190,1
Ngudi bénh hdi va goi dudc nhan
vién y t& khi can thiét 251 82,6

Su hai long vé kha nang ti€p can cua ngu‘dl
bénh vé sg do, bién bao chi dan derng dén cac
khoa, phong trong bénh vién ro rang, dé hiéu,
dé tim cd ty 1& hai Iong cao nhat vdi 94,1%.
Trong khi do, ty 1€ hai long cla ngudi bé_nh Ve
viéc hoi va goi dugc nhan vién y té€ khi can thiét
13 thap nhat vai 82,6%.

Bang 3.2. Su hai long cua ngudi bénh
néi tra vé minh bach théng tin va thu tuc
kham bénh, diéu tri (n=304)

. ~ Tan Tylé
Dich vu y té s6 (n)|(%)
Quy trinh, thu tuc nhap vién ro
rang, cong khai, thuan tién 274 190,1
Pudc phd bién vé ndi quy va nhirng
thong tin can thiét khi ndm vién ré | 291 |95,7
rang, day da
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bugc giai thich vé tinh trang bénh,
phuang phap va thdi gian du kién
diéu tri r6 rang, day du

268 |88,2

bugc giai thich, tu van trudc khi
yéu cau lam cac xét nghiém, tham
do, ky thuat cao ro rang, day du

262 |86,2

bugc cong khai va cap nhat thong

tin vé dung thudc va chi phi diéu tri 285 1938

Ty |é ngudi bénh nodi trd hai long kha cao vé
minh bach théng tin va thd tuc kham bénh, diéu
tri v4i ty 1€ hai 1dbng déu trén 85%. Cu thé, viéc
dudc phé bién vé ndi quy va nhiing théng tin can
thiét khi ndm vién rd rang, day du co ty & hai
long cao nhat véi 95,7%, ti€p theo la dugc cong
khai va cap nhat théng tin vé dung thudc va chi
phi diéu tri véi 93,8%, ké dén la quy trinh, tha
tuc nhap vién ro rang, cong khai, thuan tién la
90,1%. Ty |é hai long vé ndi dung dugc giai thich
vé tinh trang bénh, phuong phap va thai gian du
ki€n diéu tri r6 rang, day du va dudc giai thich,
tu van trudc khi yéu cau lam cac xét nghiém,
tham do, ky thuat cao rd rang, day du co ty Ié
[an lugt la 88,2% va 86,2%.

Bang 3.3. Su’ hai long cua nguoi bénh
noi tri vé co sd vat chat va phuong tién
phuc vu nguoi bénh (n=304)

. ~ Tan [Tylé
Dichvuy té s6 (n)| (%)
Budng bénh nam diéu tri khang
trang, sach s&, c6 day du cac thiét 262 |86.2
bi diéu chinh nhiét d6 phu hgp nhu !
quat, may sudi, hoac diéu hoa
Giudng bénh, ga, g6i day du cho
mOi nguGi mot givdng, an toan, | 282 (92,8
chac chan, str dung t6t
Nha vé sinh, nha tam thuan tién,
sach s&, st dung tot 186 |61,2
bugc bao dam an toan, an ninh,
trat tu, phong nglra trdm cap, yén | 276 |90,8
tam khi ndm vién
Pugc cung cap quéan do day du, 28 1750
sach sé !
Pugc cung cap day du nudc uéng 281 |92.4
nong, lanh !
Dugc bao dam su riéng tu khi nam
vién nhu thay quan 4o, kham bénh, 171 1563
di vé sinh tai giudng... c6 rém che, !
vach ngdn hodc ndm riéng
Cang-tin bénh vién phuc vu an uong
va nhu cau sinh hoat thiét yéu day | 279 |91,8
dua va chat lugng
M0i trudng trong khuon vién bénh
vién xanh, sach, dep 291 195,7
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Ty Ié hai long v& méi trudng trong khudn vién

bénh vién xanh, sach, dep cao nhat vai 95,7%.

_Hai long vé giudng bénh, ga, gbi day du cho
moi ngudi mot giuGng, an toan, chdc chan, st
dung t6t; Bugc cung cap day da nudc udng
néng, lanh; Bugc bao dam an toan, an ninh, trat
tu, phong ngura trém cdp, yén tdm khi ndm vién
¢4 ty 18 khé cao (92,8%; 92,4%, 90,8%).

Hai khia canh c6 ty |é hai long thap nhét la
nha vé sinh, nha tdm thudn tién, sach s&, si
dung t6t; Bao dam su riéng tu’ khi nam vién nhu
thay quan ao, kham bénh, di vé sinh tai giuGng...
c6 rém che, vach ngan hodc nam riéng vdi ty 1€
[an lugt 1a 61,2%; 56,3%.

Bang 3.4. Su hai long cua ngudi bénh
néi tru vé thai dé irng xu, nang luc chuyén
moén cua nhan vién y té (n=304)

. ~ Tan [Ty lé
Dichvu y té s6 ()| (%)
Bac si, diéu duBng c6 IGi ndi, thai
do, giao ti€p ding muc 282 192,8
Nhén vién phuc vu (ho ly, bao vé,
ké toan...) co IGi ndi, thai do, giao | 279 |91,8
ti€p ddng muc
bugc nhan vién y té ton trong, doi
x(r cdng bang, quan tam, gilp d3 276 30,8
Bac si, diéu dudng hgp tac tot va
XU ly cong viéc thanh thao, kip thai 290 |95,4
bugc bac si tham kham, dong vién
tai phong diéu tri 276 90,8
Pugc tu van ché do an, van dong, 277 911
theo doi va phong nglra bi€n chifing !
Nhan vién y t& khdng cd biéu hién
gdi y boi duGng 272 | 89,5

Ty |é hai long vé bac si, diéu duGng hgp tac
tot va xir ly cong viéc thanh thao, kip thgi cao
nhat vdi 95,4%. Bac si, diéu duGng co IGi ndi,
thai do, giao ti€p ding muc (92,8%). Nhan vién
phuc vu (hé ly, bao vé, ké toan...) co IGi nodi, thai
do, giao ti€p dung muc (91,8%). Bugc nhan vién

Trang thiét bi, vat tu' y té€ day du,
hién dai, dap U'ng nguyén vong 272 |89,
Két qua diéu tri dap rng dugc
nguyén vong 241 79,3
Murc do tin tudng vé chat lugng
dich vu y té 242\ 79,6
MUc do hailong vé gia cddichvuyté | 265 |87,2

Bang 3.6 cho thdy ty 1€ hai long cao nhat &
cap phat thudc va hudng dan s dung thudc day
da, chat lugng (90,5%). Mdc d6 hai long vé
trang thiét bi, vat tu y té€ day du, hién dai, dap
(rng nguyén vong va vé gia ca dich vu y té co ty
Ié 89,5% va 87,2%. Trong khi do, ty Ié hai long
vé mirc do tin tudng vé chat lugng dich vu y té€
va két qua diéu tri dap Ung dudc nguyén vong
c6 ty I8 thap nhat véi 79,6% va 79,3%.

-

Hai long ong hai long
Hinh 3.1: Ty Ié hai Iong chung vé chat
luong dich vu y té cua nguoi bénh diéu tri
noi tra (n=304)

Hai long chung clia ngudi bénh diéu tri noi
tru tai Trung tam Y té huyén Ea H'leo la 87,6 %
(hinh 3.1). Trong d6, cho thdy ngudi bénh ndi
trd hai long vé thai d6 ing x{r, nang luc chuyén
mon cla nhan vién y t€ cd ty I1€é cao nhat vdi
91,7%, ti€p dén la su minh bach thong tin va tha
tuc kham bénh, diéu tri va kha nang ti€p can vdi
ty Ié lan lugt la 90,8% va 90,4%, két qua cung
cap dich vu va khia canh cg sd vat chat va
phuang tién phuc vu ngugi bénh c6 ty 1€ thap
nhat véi 85,2% va 82,5% (Bang 3.6).

Bang 3.6. Ty Ié hai lIong vé chat luong
dich vu y té cua nguoi bénh néi tru
(n=304)

y t€ ton trong, dGi xir cOng bang, quan tam, gidp . ~ Tan [Ty Ié
dd (90,8%). Pugc tu van ché do an, van dong, Dichvuy te s0 (n) (%j
theo doi va phong nglra bién chiing (91,1%). Kha nang ti€p can 275 90,4
bugc bac si tham kham, dong vién tai phong | Su minh bach thong tin va tha tuc 276 190.8

diéu tri (90,8%). Nhan vién y t€ khong co biéu kham bénh, diéu tri !
hién ggi y bdi duBng c6 ty Ié hai long véi 89,5%.  |Cd sd vat chat va phuang tién phuc 251 825

Bang 3.5. Su’ hai long cua nguoi bénh vU ngudi bénh !
néi tru vé két qua cung cap dich vy | Thai do Ung x(r, nang luc chuyén 279 917

(n=304) mon cua nhan vién y t€ '
Dich vu y t& Tan so[Ty Ié Két qua cung cap dich vu 259 |85,2

(n) [(%) A A
Cap phat thudc va hudng dan st IV. BAN LUAN

275 90,5 Nghién c(ru ghi nhan su hai long chung vé

dung thudc day du, chat lugng

chat lugng dich vu y té cla ngugi bénh ndi trd la
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tuong doi cao dat 87,6%. Két qua trong nghién
clu cta chdng t6i cao han nghién ctfu cta Tran
Manh Hung (72,9%) [3] va nghién clu cla
Nguyen Thi T& Nién (57, 1%)[4], thap hon nghién
clftu clia Nguyen Tién Si va cong su' (99,11%)[6].

Ty I&€ nguGi bénh ndi trd hai long vé kha
nang ti€ép can dat 90,4%. Két qua nay cao han
nghién cu cda tac gia Tran Manh Hung nam
2022 tai Trung tdm Y t€ huyén Luc Ngan Tinh
Bac Giang vdi ty 1€ hai long dat 82,4% [3]. Trong
dd ty 1€ hai long ca ngudi bénh vé sa do, bién
b4o chi dan du’dng dén cac khoa, phong trong
bénh vién rd rang, d& hiéu, dé tim cd ty 1 hai
Iong cao nhat véi 94,1% cao hon so v8i nghién
cru cta Nguyén Thi T6 Uyén va Nong Thi Lan
nam 2023 (85,7%) [7]. Piéu nay la do Trung
tam Y té huyen Ea H'leo da thuc hién dan miii
tén dudi san dé chi dan dén cac khu ndi trd, cac
kh6i nha cling dudc dan tén dé ngudi bénh dé
dang tim ki€m.

Su’ hai long clia ngudi bénh ndi trd vé minh
bach thong tin va thi tuc kham bénh, diéu tri dat
ty 1&€ 90,7%. Két qua nghién clu nay cao hon
nghién cfu cta Tran Manh Hung (83,5%)[3] va
Nguyen Thi T& Nién (62,9%)[4]. Tuy nhién, Két
qua nghién clu clia ching t6i thap hon so vdi
nghién ciu thuc hién tai Bénh vién Thanh Pho
Thu Birc véi ty 1€ hai long 1a 96,5%[2]. Ty I€ hai
long vé néi dung dugc giai thich vé tinh trang
bénh, phuong phap va thdi gian du kién diéu tri
ro rang, day da va dudgc giai thich, tu van trudc khi
yéu cau lam cac xét nghiém, tham do, ky thuat cao
ro rang, day du la thap nhat véi ty 1€ lan luct la
88,2% va 86,2%. Day ciing la van d& ma Trung
tam y t€ can quan tdm nham nang cao chat lugng
dich vu dap ung nhu cau clia ngugi bénh.

Su hai long ctia nguGi bénh ndi trd vé cg sé
vat chat va phuang tién phuc vu nguGi bénh dat
ty |é hai lIong thap nhat trong cac khia canh danh
gia vGi 82,5%. K&t qua nay thap han nghién ciru
tai Bénh vién Thanh Phé Thu Bic véi ty 1€ hai
long la 89,9%[2], cao hon nghién ciu cua
Nguyen Thi T6 Uyén va NOng Thi Lan vdéi
80,7%[7]. CO su khac biét nay c6 thé do diéu
kién co s@ vat chat vé nha vé sinh, nha tdm cla
Trung tam con kha thi€u thén va chua dam bao
vé sinh v@i chi 61,2% ngudi bénh hai long. Béng
thdi, su riéng tu’ khi nam vién nhu thay quan o,
kham bénh, di vé sinh tai givdng... cd rém che,
vach ngan hodc nam riéng ciling chua dugc dam
bao vdi chi 56,3% ngudi bénh hai long. [2]

Su hai long clia ngudi bénh noi trd vé thai
ddé Ung xur, nang luc chuyén moén cla nhan vién
y t€ co ty |é hai long cao nhat véi 91,7%. Ty 1€
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hai 1ong cao néy cﬁng dugc ghi nhan & nhiéu
nghién clru ctia cac tac gia Tran Manh Hung
(89,4%)[3], Nguyén Thi T6 Uyén va Nong Thi
Lan (90,4%)[7]. bDiéu nay la do két qua tur viéc
BO Y t& da trién khai va thuc hién cic quy tic
ng xr clia cong chlc, vién chiic, ngudi lao
dong lam viéc cta BO Y t€ tai cd sG y t€ trong
vong 10 nam nay.

Su hai long chung clia nguGi bénh noi trd vé
cung cap dich vu y té€ dat ty 1€ 87,6%. Két qua
nay cao hon nghién cru cla Tran Manh Hung la
81,2%[3]. Tuy nhién két qua nghlen clu cua
ching toi thap hon nghién clru ctia Nguyén Thi
T6 Uyén va Nong Thi Lan la 88,6%[7]. Nghién
cru cua chdng toi ghi nhan ty 1€ hai long vé mic
doé tin tuadng vé chat lugng dich vu y t€ va két
qua diéu tri dap Ung dugc nguyén vong cb ty 1€
thdp nhat véi 79,6% va 79,3%. Diéu nay lam
anh hudng dén mdc do hai long clia ngudi bénh
vé két qua cung cap dich vu va Trung tam Y té
can dudc quan tdm thay doi.

V. KET LUAN

Ty 1€ hai long chung cla ngudi bénh noi trd
vé cung cap dich vu y t€ la kha cao dat 87,6 %.
Trong dd, ngudi bénh ndi trd hai long vé kha
nang ti€p can dat 90,4%. Ty I€ hai long vé su
minh bach thong tin va thia tuc kham bénh, diéu
tri dat 90,8%. Ty |é hai long Vvé cd sd vat chat
va phuaong tién phuc vu ngudi bénh dat 82,5%.
Ty |é hai long vé thai d6 (ng x&r, nang luc
chuyén mon clia nhan vién y té€ dat 91,7%. Ty I€
hai long vé két qua cung cdp dich vu dat 85,2%.
Nhin chung ty I€ hai long clia ngudi bénh ndi trd
vé dich vu y té tuang doi cao, nhat la vé thai do
(rng x{r, ndng luc chuyén moén cla nhan vién y té
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THAY POI NHAN THU’C VE POT QUY NAO CUA NGUO'1 CAO TUOI TAI XA
GIAO LAC - GIAO THUY NAM DPINH SAU CAN THIEP GIAO DUC SU’C KHOE

TOM TAT

Muc tiéu: Thay d6i nhan thic v& dét quy ndo
cla ngudi cao tudi tai xa Giao Lac - Giao Thuy Nam
Dinh sau can thiép gido duc surc khoe. POi tugng va
phuong phap nghlen clru: Ngerl cao tudi tai xa
Giao Lac - Giao Thdy - Nam Dinh, ¢6 mau la 176. Két
qua: Trudc can thiép co 51,7% ddi tugng tham gia
nghién clfu nhan thirc ding khi cho réng ndo cd quan
ton thuong cla dot quy, sau can thiép la 83,3%.
Trung binh déi tugng nghién clru tra I0i dung cac dau
hiéu canh bao dot quy tang sau can thiép la 4,33 +
1,21 trong khi trudc can thiép la 2,66 + 1,94. Trudc
can thiép ¢ 55,6% doi tugng nghién clru biét tir ba
yéu t6 nguy cd trd 1én gay dot quy ndo, ty 1€ nay tdng
Ien sau can thiép la 94,4%. Két luan: Ngerl cao tuoi
c6 nhéan thdc dat vé dau hiéu canh bdo dot quy_sau
can th|ep 13 94,4%. Nhan thirc cla ngerl cao tudi vé
yéu to nguy cd dot quy ndo da tang vdi ty |é dat trén
90%. Tur khda: nhan thiic, can thiép, dét quy ndo,
ngudi cao tudi.

SUMMARY
CHANGING PERCEPTION ABOAT BRAIN
STROKE OF THE ELDERLY IN GIAO LAC -
GIAO THUY COMMUNE, NAM DINH AFTER
HEALTH EDUCATION INTERVENTION
Objective: Change awareness of stroke among
the elderly in Giao Lac commune - Giao Thuy - Nam
Dinh after health education intervention. Research
subjects and methods: Elderly people in Giao Lac
commune - Giao Thuy - Nam Dinh, sample size is 176.
Results: Before intervention, 51.7% of study
participants correctly perceived that Brain damage
caused by stroke after intervention is 83.3%. The
average number of study subjects who answered
correctly the warning signs of stroke increased after
intervention by 4.33 + 1.21 while before intervention it
was 2.66 + 1.94. Before intervention, 55.6% of study
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subjects knew three or more risk factors for stroke,
this rate increased after intervention to 94.4%.
Conclusion: Elderly people have 94.4% awareness of
stroke warning signs after intervention. Elderly
people's awareness of stroke risk factors has increased
to over 90%. Keywords: awareness, intervention,
stroke, elderly people.

I. DAT VAN DE

POt quy ndo la bénh ly rat thudng gap, bénh
canh dot ngdt, cap tinh, di chirng nang né, ty lé
t&r vong cao di’ng hang th{& ba sau bénh ung thu
va tim mach. Theo TG chirc y té& thé gidi udc tinh
moi nam cé khoang han 15 triéu ngugi bi dot
quy, trong dd c6 khoang hon 5 triéu ngudi tor
vong va khoang 5 triéu nguGi bi tan phe vinh
vien, du bao dén nam 2030 dot quy ndo sé trd
thanh mét trong nhitng nguyén nhan hang dau
gay tr vong trén pham vi toan thé gidi [1]. O
Phap hang nam co6 12% t&r vong G ngudi gia
trong dé dot quy ndo dirng hang dau trong cac
nguyén nhan gay t&r vong. Ty 1€ mdi mac dot
quy ndo o] Phap la 145/100.000 dan (Giroud,
1993). O chau A, ty 16 méi mic dét quy ndo:
Nhat ban tir 340 — 523/100.000 dan; Trunquuoc
219/100.000 dan; Israel 140/100.000 dan; An do
13/100.000 dan; Mbng cb . 8/100.000 dan;
Srilanca 29/100.000 dan [2]. O Viét Nam, ty Ié
mac bénh dot quy, nao dang gla tdng & mdc
dang lo ngai & ca hai gi6i va cac Ira tudi. Tai
mién Bac Viét Nam theo Nguyen Van DPang cho
thdy ty 16 mic dét quy udc tinh I3
115,92/100.000 ngudi, ty Ié tir vong do d6t quy
la 161/100.000 ngudi. Qua diéu tra cla Lé Van
Thanh va cong su trén 52.649 ngudi G cac tinh
phia Nam, thady ty Ié t vong do dot quy la
131/100.000 ngudi [3],[4].

Tai Nam Dinh, theo thong ké phong ké
hoach tdng hdp Bénh vién Pa khoa Tinh Nam
Dinh, s6 ngudi bénh dot quy ndo diéu tri trong 9
thang dau nam 2016 la 1.115 chiém 4,06%.
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