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NGHIEN C’U SU’ GAN BO CUA NHAN VIEN Y TE TUYEN HUYEN
TAI TINH BINH DUONG NAM 2023

Mai Thi Kim Dung', Ngé Hoang Diing!, Nguyén Hoang Thing"

TOM TAT

Ppat van dé: Tinh trang chuyén cdng tac, canh
tranh vé thu nhap, moi truong lam viéc gilra cac cd sd
y t€ ngay cang tang, doi hoi cd s6 y t€ can cé chién
Ierc hgp Iy nham duy tr| nhan luc. Moi tru‘dng Iam
viéc mang t|nh gan bé vién chirc cam thay mudn cong
hién, dong gop glam anh hu’dng tLr viéc tuyen ngerl
thay thé. bé mot t8 chiic 6n dinh va phat trién thi can
duy tri su’ gan bd gan vién chlrc vdl t6 cerc Muc
tiéu: Xac dinh ti I€, m{c do gan b ctia Nhan vién y t&
vGi cac trung tam Y té€ tuyén huyen Phuang phap:
Nghién clflu m0 ta cat ngang co phan tich. DOI tugng:
Cac chon mau co6 hé thong tong s6 394/1999 vién
chic y t€ thudc Trung tam Y té€ huyen thi, thanh pho
thudc tinh Binh Duong. K&t qua: Ti lé vien chlc gan
bé chung véi dan vi 1a 54,8%. Phan tich hdi quy tuyén
tinh da bién cho thdy 08 yéu t6 tac dong dén su gan
b6 clia vién chirc. Bong nghiép la yéu t6 cd tac dong
manh nhét dén su gan bo cua vién chic (B = 0,2),
tiép dén la yéu to thu nhdp va su cdng bang (B =
0,15), yéu t6 khen thudng, cong nhan thanh tich (B =
0,15), yé’u t6 mdi truGng lam viéc (B =0,13), yéu to
khoang cac dialy (B = 0,08), yéu to chuyen mon céng
tac ((B = - 0,05) va cudi cung la yeu t6 chirc vu (B =-
0,12). Két luan: Ti |é vién chlc gan bd  chung vGi don
vi la 54,8%. Ngh|en ctu da tim ra 8 yeu to tac dong
16n d&n’ su’ gan bd. Twr khoéa: Nghién cliu sy gan bo,
vién chirc, Trung tam Y té€ tuyén huyén.
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SUMMARY

THE STUDY OF EMPLOYEE ENGAGEMENT OF
DISTRICT-LEVEL HEALTHCARE EMPLOYEES
AND THE EFFECTIVENESS OF IMPLEMENTING
TALENT ATTRACTION POLICIES IN

BINH DUONG PROVINCE IN 2023

Introduction: The situation of job transfer,
income competition, and working environment among
health care centres are increasing. To tackle these
problems, it is necessary for these health care centre
to draw practical measures to maintain human
resources. Friendly working environment can
encourages officers to be willing to devote and
contribute to reducing the impact of recruiting
replacements. In order to boost stability and
development, it is crucial to enhance the relationship
among officers and the organization. Objective: To
determine the rate and level of attachment of
healthcare workers to district health centers. Method:
Cross-sectional descriptive study with
analysis.Subjects: Sample of a total of 394 out of 1999
healthcare employees from Bau Bang district health
center. Result: The overall rate of officers attached to
the medical centre for a long time is 59.67%.
Multivariable linear regression analysis already shows
8 factors affecting employee engagement. Colleagues
are the factor that has the strongest impact on
employee engagement ("B" = 0.2), then followed by
income and fairness factors (B = 0,15), reward
factors, recognition of achievements (B=0,15),
working condition factors (f=0,13), job characteristics
factor (B =-0.05), geographical distance factor
(B=0.08), and finally position factor (B =-0.12).
Conclusion: The conclusion is that the overall
percentage of officers attached to the unit is 54.8%.
Research has found 8 factors that greatly impact
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I. DAT VAN DE

Nguon nhan luc y t€ la nguon luc quan trong
nhat clia bat ky cg sd y t€ nao, tao Igi thé canh
tranh 1au dai trén cd sd tich Ity kinh nghiém va
thuc hanh y khoa.

Tinh trang chuyén céng tac, canh tranh vé
thu nhap, moi trudng lam viéc gilta cac cd sd Y
t€ cong ldp va ngoai cong ldp ngay cang gia
tang, doi hoi co sG Y té can cd chién lugc hgp ly
nhdam duy tri nhan luc. Dac biét, Sau dich bénh
Covid-19 da xuat hién "lan séng" Y bac si rgi khoi
hé thGng y té€ cong. Theo BO Y t€, dén thang
3/2023 da cé han 9.000 nhan vién Y t€ ca nudc
xin nghi viéc, chuyén viéc vi nhiéu ly do khac
nhau. Tai tinh Binh Dugng tinh trang xin nghi
viéc, chuyén viéc cla nhan vién Y t&€ dang cb
chiéu hudng gia tang nam 2021 la 162 vién
chirc, nam 2022 la 200 ngudi. Trong d6 nguyén
nhan chinh la ché d6 luang, phu cap chua tucng
xing trong khi ap luc cong viéc nhiéu.

Tinh Binh Dudng da cé nhiéu ché do chinh
sach dugc ap dung nham cai thién ddi séng cua
nhan vién Y t&, gilp ho cé dugc su tan tam, tan
tinh dung hét thai gian va tam huyét cho cong
viéc d€ dép ng dudc su hai 1dng cho ngudi
bénh. Tuy nhién cau hdi dat ra Ia mirc dd gan bd
clUa nhan vién Y té v&i Trung tdm y té huyén, thi
X3, thanh phd thudc tinh Binh Duong hién nay la
nhu thé nao? Mot s yéu td nao lién quan dén su
gadn bo cta nhan vién Y t&? D& lam rd hon véan
dé nay, chidng toi quyét dinh thuc hién nghién
ciu dé tai: "Nguyén cuu su gan bo cua nhén
vién Y té tuyén huyén tai tinh Binh Duong nam
2023 Két qua nghién cltu sé cung cap mot s6
bang ching khoa hoc, gilp Ban gidm ddc cac
Trung tam dé ra nhiing giai phap phu hgp nham
tang cudng su gan bd cla nhan vién Y té& doi vai
don vi ciia minh. Muc tiéu:

1. Xac dinh & I&, muc dé gan b cua Nhan
Vién y té vdi cac trung tam Y té tuyén huyén.

2. Phén tich mot s6 yéu té lién quan dén su’

gan bo cua Nhan vién y t& vdi cac trung tam Y t&

tuyén huyén.

II. DOl TUQONG VA PHUONG PHAP NGHIEN CU'U
Thiét ké nghién ciru: nghién clu cét
ngang mo ta co phan tich
Thoi gian nghién ciru:
01/03/2023 dén ngay 30/10/2023
PoOi tugng nghién ciru: Vén chic Y t€
tuyén huyén. . B
CG mau, chon mau: Cach chon mau hé

T ngay
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thdng téng s6 394 vién chirc/1999 vién chirc dap
rng day du cac tiéu chi sau:

- D3 ¢6 thdi gian cdng tac tai don vi t6i thi€u
01 nam, dong y tham gia nghién c(u trén tinh
than tu nguyén.

Tiéu chudn loai trir:

- Nhirng nhan vién Y té dang di hoc dai han

- Bi bénh phai diéu tri dai ngay.

Ky thuat, cong cu va phuang phap thu thap
dir kién

Cong cu thu thap dir kién. BO cong cu
dudc xdy dung trén cc sd k€& thira két qua
“Thang do su’ gan bo nhan vién vdi to chiic” clia
tac gia Tran Kim Dung (2006) (6) va mét s6 yéu
to lién quan tr nghién cru trude (4).

Tiéu chudn danh gia. D& do ludng y kién
hay thai do cla vién chirc, ching téi st dung
thang do Likert. Vién chiic can lua chon mot
trong 5 muc dugc dé nghi v&i cap do tang dan
tlr 1 dén 5. Piém 1 tuong (ng vdi “Rat khdng
dong y”, diém 2 tuong (ng vai “Khdng dong y”,
diém 3 tuong (ng vdi “Binh thudng”, diém 4
tucng ’ng vdi “Pdng y”, diém 5 tuong Ung Vi
“Rat dong y” véi noi dung dugc hdi.

Piém cla tiing yéu t6 dudc tinh bang trung
binh clia cac ti€u muc cb trong yéu t§ dd. Mot yéu
td gid sr cd n ti€éu muc, diém cua yéu t6 dd dudc
tinh dua trén trung binh cia n tiéu muc d. Nhu
vay, diém trung binh t6i thi€u cla yéu t& doé 1a 1,
tdi da la 5. Chon diém cit la 4, diém trung binh
dugc ma hda thanh hai nhdm: nhom “khéng gan
b6” (< 4 diém) va nhém “gin bd” (= 4 diém).

Bi€n s “gdn bd chung” la bién dau ra (bién
phu thudc), dugc xac dinh trén 3 yéu t6 (3 bién)
long trung thanh, niém tu” hao, su ¢ géng no luc
gom 9 ti€u muc nhd.

Phuong phap thu thap dir kién: St dung
b cau hoi soan san

Xt ly va phan tich s6 liéu: Nhap liéu va
XU ly s6 liéu bang phan mém Stata 13.

Ill. KET QUA NGHIEN cUU

Bang 1: Théng tin chung vé doi tuong
nghién cuau (n=394)

Thong tin chung ctia nhan vién 1;a6|) -I(-X/:)g
. s Nam 135 34,26
Gidi tinh NG 259 65,74

, < 30 tudi 11428,93

Nhém tudi 30-50 tudi 257(65,23
> 50 tudi 23 [ 5,84

« A Trung cap 49 (12,44
Ch-[lrlg: g:-’a o Cao d3ng 117]29,70
y Pai hoc, Sau dai hoc|228 | 57,87
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Trong s6 394 Vién chdc tham gia nghién
cltu, c6 135 nam (34,26%). Nhém tudi < 30 tudi
chiém ti 1& 28,93%, nhém tudi tor 30-50 tudi
chiém ti 1€ 65,23%, nhom tudi tr > 51 tudi
chiém ti 1&é 5,84%. Trinh do chuyén moén trung
cdp chiém ti 1& 12,44%, cao dang chiém ti 1&
29,70%, dai hoc va sau dai hoc chi€ém ti Ié
57,87%. DGi tugng nghién clru co gia dinh va

] Dc}g than i 96 | 24,37 Tham nién <5na 177 144,92

Hoan canh Cé gia dinh chua c6 36 | 9,14 cong tac 5-10 nam 57 14,47
gia dinh ___on - ; — 2 1,0 nam = 160 40’6£
Co gia dlljh va phai 262 1 66.50 Két qua nghién clu cho thay 87,06% doi

nuoi con ! tugng nghién cltu la nhan vién, 12,94% la vién

Khoang cach < 2km 39 19,90 | chlic quan ly. Vién chifc dang 1am viéc & khdi
tir nha téi noi 2km — 10km 180|45,69| hanh chinh chiém ti I&é 31,98%, con lai 68,02%
lam viéc >10 km 175144,42| lam cong viéc chuyén moén. DGi tugng nghién

ctu la Bac si chiém ti Ié 25,38%, biéu duGng
chiém ti Ié 29,44% va cac chic danh khac la
45,18%. Vién chic dugc khao sat lam viéc tur 5
nam tré xudng chiém ti 1é cao nhat la 44,92 %,
tlr 5-10 nam chiém ti 1€ 14,47%, tir 10 ndm trd
Ién chiém ti Ié 40,61%. ]

Bang 3: Cac yéu té do luong su’ gan bo
ctia vién chuc va hé sé'tin cdy

dang nu6i con chiém ti Ié cao nhat 66,50%. DGi e S6 muc| Hé s6
tuong nghién citu c6 nha & cach noi lam viéc < [TV Yeu to tiéu [tin cay
2km chiém ti 1€ 9,90%, tir 2km — 10km chiém ti 1 DPac diém cong viéc 4 0,80
|€ 45,69% va >10 km la 44,42%. 5 Ca hdi dao tao va phat 4 0.87
Bang 2: Théng tin vé céng viéc cua doi trién nghé nghiép !
tuong nghién ciu (n=394) 3 Lanh dao 6 0,94
N , A .~ | Tan |Tylé 4 |Thu nhdp va su céng bang| 4 0,93
Thong tin chung cua)nh?n vien | (%) : Khen thu’c’fr‘lg vé,céng nhan . 004
Chirc vu ann IY 51 12,94 Ehanh tlcrl !
- Nhan vién 343 |87,06 6 Dong nghiép 4 0,92
B6 phan Lém, Viéc hénh‘chl'nh 126 131,98 7 Moi truéngllém Viéc 5 0,91
lam viéc Cac khoa phong 268 |68.02 8 Su' gan bé chung 9 0,95
; chuyén mén ! Két qua bang 3 cho thdy tat ca cac yéu to do
Bac si 100 |25,38| IluGng su gdn bo cla vién chirc déu cho thay két
Poi tugng Diéu duGng 116 |29,44| qua vdi hé s6 tin cay > 0,6. Do vay, thang do co
Khac 178 |45,18| d0 tin cay.

Bang 4: Su’ gan bo dudi goc dé yéu té dic diém céng viéc

Mirc do dong y (n, %) A ra
Pac diém cong viéc | Rat khong | Khong Binh Dona v Rat dong T;%'Lg ?:?‘:%%h
dongy | dongy | thudng 9y y
Phu hgp nang luc 1 5 71 211 106 406 0.72
chuyén mén (0,25) (1,27) | (18,02) | (53,55) | (26,90) ' '

C6 su thir thach 1(0,25) | 3(0,76) |120(30,46)188(47,72)[82(20,81)| 3,88 | 0,74
Ch‘éggg?ﬂgg“g 2(0,51) | 2(0,51) |94(23,86)[211(53,55)85(21,52)| 3,95 | 0,72
Cong viéc thi vi 5(1,27) | 9(2,28) [122(30,96)190(48,22)|68(17,26)| 3,79 | 0,80

Ket qua bang 4 cho thdy diém trung binh thap nhat la cong viéc tha vi (3,79), Da sb vién chirc
cho réng cong viéc cta ho phu hdp VGi nang luc chuyén mén diém trung binh cao nhéat (4,06).
Bang 5: Su gan b0 du'di goc dé yéu té co hdi dao tao va phat trién nghé nghlep

Muc do dong y (n, %)
e e s RaERhong| Khong | Binh |'po T RaE | g |00 M
ghé nghi€p | “q5,07 | dongy | thudng 9Y | déng y
Tham gia dao tao theo 3 11 110 193 77 383 0.79
yéu cau (0,76) (2,79) | (27,92) | (48,98) | (19,54) ! !
Pugc huan luyén ky 4 4 97 204 85 301 0.76
nang (1,02) (1,02) | (24,62) | (51,78) | (21,57) ! !
Hié€u rd diéu kién 3 10 104 212 65 3,82 0,76
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thang tién

(0,76)

(2,54)

(26,40)

(53,81)

(16,50)

Nhiéu co hoi phat trién

3(0,76)

13(3,30)

131(33,25)

174(44,16)

73(18,53)

3,76

0,81

Két qua bang 5 cho thdy yéu t6 co hdi dao tao va phat trién nghé nghiép cd 4 tiéu muc, diém
trung binh ctia “Nhiéu cd hoi phat trién” 1a thdp nhat 3,76 +0,81. Diém trung binh cla ti€u muc
“dugc huan luyén k§ ndng” la cao nhat 3,91 £ 0,76.

Bang 6: Su’ gan bo dudi goc dé Ianh dao

Mic do dong y (n, %) A ra
Lanh dao Rat khong| Khong Binh DoNna v Rat dong Tl;‘%r;‘g Dc(i::%‘:‘h
dongy | déngy | thudng 9y y

Truyén cam hirng 5(1,27) | 9(2,28) [127(32,23)[171(43,40),82(20,81)| 3,80 0,84

Khuyén khich nhan 4 6 122 198 64 3.79 0.76
vién (1,02) | (1,52) | (30,96) | (50,25) | (16,24) ' '

Lam cho nhan vién 4 11 117 185 77 381 0.81
phat trién (1,02) | (2,79) | (29,70) | (46,95) | (19,54) ' '

Tao su tin tuwdng va 3 5 109 199 78 387 0.76
tu hao (0,76) (1,27) | (27,66) | (50,51) | (19,80) ! !

Ghi nhan va thuéng 4 12 127 177 74 377 0.82
dot xuat (1,02) (3,05) | (32,23) | (44,92) | (18,78) ! !

Thé hién su hai long 4 3 108 190 89 3.90 0.78
khi hoan thanh CV | (1,02) | (0,76) | (27,41) | (48,22) | (22,59) ' '

Két qua bang 6 cho thay diém trung binh cla ti€u muc “Thé hién sy hai long khi hoan thanh cong
viéc” cao nhat la 3,90 £ 0,78. bBiém trung binh thap nhat la tiéu muc “Ghi nhan va thudng dot xuat”

133,77 + 0,82.

Bang 7: Su’ gan bo dudi goc dé thu nhap va su’ céng bang

e o
Thu nhap va sy’ cdng pers Klr‘l,l\rc do doBler (n, %) Rat | Trung |Dd léch
bang ?1“ ong| Bhong mn pongy | 4~2. | binh | chuan
ongy | dongy | thudng dong y
Song tot vai thu nhap 27 90 143 94 40 307 107
hién tai (6,85) (22,84) | (36,29) | (23,86) | (10,15) ! !
Tra luong xrng dang | 13(3,30) [60(15,23)[164(41,62)[112(28,43)45(11,42) 3,29 0,97
Luong, thudng, phic 12 58 160 120 44 331 0.96
Igi hap dan 3,05) (14,72) | (40,61) | (30,46) | (11,17) ! !
Hai 16ng véi phic Igi | 12 (3,05) [49(12,44)[166(42,13)[123(31,22)44(11,17)] 3,35 0,94

K&t qua bang 7 cho biét y&u t6 thu nhap va su’ cong bang c6 4 tiéu muc vdi diém sé trung binh
dao dong ttr 3,07 dén 3,35. C6 29,69 % vién chirc khéng dong y rang ho khong séng tét vdi thu nhap
hién tai. C6 18,53 % ho khdng dong y vé tra luong x('ng dang.

Bang 8: Su’ gan bo dudi goc dé yéu té khen thudng céng nhdn thanh tich

Mirc do dong y (n, %)

Khen thu’f,’“g c,6ng Rat khong| Khong Binh N Rat Trung Bo IéF h
nhan thanh tich dongy | déngy | thudng bong y déng y binh | chuan
Lai khen kip thai, chan 6 10 137 175 66 372 0.82
thanh (1,52) (2,54) | (34,77) | (44,42) | (16,75) ! !
Tuyén dudng nhan vién| 4(1,02) | 11(2,79) [117(29,70)/192(48,73)70(17,77)| 3,79 0,79
Co ton vinh thanh tich| 11(2,79) | 13(3,30) |128(32,49)[171(43,40)71(18,02)] 3,70 0,89
Tran trong su’ cong hién| 6(1,52) | 12(3,05) |111(28,17)[199(50,51)/66(16,75)| 3,78 0,81
Vui, tu hao khi dugc 5 10 100 206 73 384 0.79
khen (1,27) (2,54) | (25,38) | (52,28) | (18,53) ! !

K&t qua bang 8 cho th3y diém trung binh “Pugc ton vinh thanh tich” 13 thdp nhéat 3,70 + 0,89.

Diém trung binh cao nhét Ia “Vui, tu’ hdo khi dugc khen” 1a 3,84 + 0,79.

Bang 9: Su’ gan bo dudi goc dé yéu té déng nghiép

Mic do dong y (n, %) A ra
Pong nghiép Rat khong| Khong Binh D6Nna v Rat TI;;:"LQ ?:?15%(:'
dongy | dongy | thuéng 9Y | dongy
San sang lang nghe 3(0,76) 7(1,78) |104(26,40)[208(52,79)72(18,27)| 3,86 0,75
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Co tinh than dong d6i| 4(1,02) 5(1,27) [88(22,34) [222(56,35)[75(19,04)] 3,91 0,74

HO trg trong cong viéc| 5(1,27) | 4(1,02) |85(21,57) 216(54,82)84(21,32)] 3,93 0,76
Poan két nhat tri 3 4 92 206 89 304 0.75
trong khoa phong (0,76) (1,02) (23,35) | (52,28) | (22,59) ! !

Két qua bang 9 cho thdy yéu t6 “Poan két nhat tri trong khoa phong” c6 diém trung binh cao

nhat 3,94 £ 0,75.

Bang 10: Su’ gan bo du'di goc dé cia yéu té méi truong lam viéc

Mirc do dong y (n, %) A
MGi trueng lam viéc |Rat khong| Khong Binh DoNna v Rat dong Tl;‘%r;‘g Dc(i::%‘:‘h
dongy | déngy | thudng ay i

Thai gian lam viéc 2 6 106 188 92 391 0.77
hap ly (0.51) | (1,52) | (26,90) | (47,72) | (23,35) ' '

Thuan tién khi di dén 3 12 106 185 88 387 0.82
don vi (0,76) | (3,05) | (26,90) | (46,95) | (22,34) ' '

Thoai mai tai ngi lam 3 5 100 206 80 3.90 0.75
viéc 0,76) | (1,27) | (25,38) | (52,28) | (20,30) ' '

Khong khi lam viéc 2 6 94 201 91 3.05 0.76
than thién 0,51 | (1,52) | 23,86) | (51,02) | (23,10) ; '

Lam viéc giup dat 3 4 103 202 82 3.90 0.76
hiéu qua caotrong | (0,76) | (1,02) | (26,14) | (51,27) | (20,81) ' '

K&t qua bang 10 cho biét diém trung binh “Khdng khi lam viéc than thién” la cao nhat 3,90. Diém
trung binh cla cac tiéu muc dao dong trong khoang 3,87 dén 3,95.

Bang 11: Su’ gan bé chung cua cdn bé

nhan vién

Y Trung [Poléch| (%
Sw gan bo chung binhg chuin ggn 36
Long trung thanh 3,84 0,74 76,8
Niém tu hao 3,85 0,72 77
Su nd Iuc 3,96 0,67 | 79,2

Bang 11 cho thdy diém trung binh “su' nd
luc” cao nhat trong 3 cau phan la 3,96 chiém
79,2%, diém trung binh “Long trung thanh” thap
nhat la 3,84 chi€ém 76,8% vién chuc.

Gan bé

m khéng gén bo

Bang 12: Méi lién quan dén su’ gan bo chung vdi mét sé yéu té nhén khdu hoc

54.8%

Biéu dé 1: Ty Ié gan bo chung cua vién chir
Ti & vién chiic gan bo vdi don vi la 54,8% va
khéng gan bé la 45,2%
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Béc st

54.31%

Piéu dwing

54.48%

Chirc danh khac

Biéu dé 2: So sanh ti I1é gan bo giira cac déi
tuong vién chic
Bi€u d6 2 cho thdy déi tuong la Bac si co ti 18
gan bd cao nhét chiém ti 1é 56%, ddi tugng la diéu
duBng cd ti 1€ gan bo thap nhat chiém 54,31%.

e an Khong gan bo Gan bo
Cac yéu to n % n % OR P>|z]

o Nam 56 | 31,46 | 79 | 36,57
Gioi tinh NT 112 | 6854 | 137 | 6343 0,79 | 0,29

) <30 56 31,46 58 26,85
Nhém tudi 30-50 115 | 64,61 | 142 | 65,74 1,19 0,43
> 50 7 3,93 16 7,41 2,20 0,10

. R Trung cap 17 9,55 32 14,81
chah e Cao dang 44 | 24,72 | 73 | 33.80 0,8 | 0,72
\ PH, SBH 117 | 65,73 | 111 | 51,39 0,50 0,03

Hoan canh Poc than 50 28,09 46 21,30
gia dinh | C9 gia dinh-chua co6 con 23 12,92 13 6,02 0,68 0,47
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C6 gia dinh-phai nudi con| 105 | 58,99 | 157 | 72,69 137 0,30

Khoing Céch < 2km 20 | 11.24 | 19 8,80
0ang < 2km -10 km 90 | 50.56 | 90 | 41,67 1,05 0,88
> 10 km 68 | 38.20 | 107 | 49,54 165 0,16

- Quan Iy 15 | 843 | 36 | 16,67
Chirc vy Nhan vien 163 | 91,57 | 180 | 83.33 0,46 0,01

Bac si 44 24,72 56 25,93
Péi tugng Piéu dudng 53 | 2978 | 63 | 2917 0,03 0,8
Khac 81 | 4551 | 97 | 4491 0,94 0.8

ThAm mien < 5 ndm 83 | 46,63 | 94 | 43.52
S e 5-10 nm 30 | 16,85 | 27 | 12.50 0,79 0,45
> 10 n&m 65 | 36,52 | 95 | 43.98 1,29 0,25

Két qua phan tich don bién cho thay: chi co
cac yéu to trinh d6 hoc van (B = 0,5) va yéu to
chirc vu (B = 0,46) tac dong dén su gén bo cua
vién chuic cd y nghia théng ké véi su’ gan bd chung.

Bang 13: Két qua phan tich hoi quy
tuyén tinh da bién

Cac bién trong mo hinh Beta P> |z|
Dong nghiép 0,20| 0,00
D3c diém cdng viéc 0,17 0,00
Thu nhap va su cong bang 0,15| 0,00
Khen thudng, cong nhan thanh tich| 0,15 | 0,00
Mbi trudng lam viéc 0,13] 0,04
Khoang cach 0.08| 0.00
Trinh d0 chuyén mon - 0,05/ 0,04
Chic vu - 0,12| 0,04
Ca hoi dao tao phét trién nghé nghiép| 0,01 | 0,78
Lanh dao 0,02| 0,71
Gidi tinh -0,02| 0,68
Nhém tudi 0,08 | 0,08
Thai gian cong tac -0,08| 0,74

R-squared = 0,4405, Prob > F = 0.0000
Bang 13 cho th&y 44,05 % su gan bo cd thé
dugc giai thich thong qua cac bién dudc dua ra
trong mo hinh, con lai do su anh hudng cua cac
bién ngoai mo6 hinh. Phan tich hoi quy tuyén tinh
da bién cho thdy 08 yéu t6 tac dong dén su’ gén
b6 clia vién chic. Bong nghiép la yéu to co tac
déng manh nhat dén su gan bo cla vién chirc (B
= 0,2), ti€p dén 1a yéu t6 dic diém cdng viéc (B
= 0,17), yéu t6 thu nhap va su céng bang (B =
0,15), yéu t6 khen thudng, cong nhan thanh tich
(B = 0,15), yéu t6 moi trudng lam viéc (B =
0,13), yéu té khoang cac dia ly (B = 0,08), yéu
t6 chuyén mén coéng tac ((B = - 0,05) va cudi
cung la yéu t6 chdc vu (B = - 0,12).
IV. BAN LUAN
Nghién cru dua ra cac con so dinh lugng vé
mUéc do gan bo, nghién clu tap trung phan tich
cac yéu t6 nao dang co lién quan tich cuc hoac
kim hdm sy gan bo. Diéu nay phan nao gilp cho
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Ban giam dbc cac daon vi cd gidi phap phu hgp
phat huy ngudn nhan luc tai don vi. Ti I€ vién
chirc gén b6 chung véi don vi 1a 54,8%. Ti 1€ nay
cao han nghién cru clia cung tac gia nam 2022
tai trung tam Y t€ huyén Bau Bang (46,67%).

Nhirng ngudi c6 chirc vu ¢ xu hudng gan bd
han nhan vién. Vién chdc di lam xa trén 10 km
méc d6 gan bo chi bang 0,05 lan viéc chic di
lam gan diéu nay phu hgp vdi tinh hinh thuc té.

Yéu t6 dong nghiép. Két qua mo hinh hoi
quy tuyén tinh da bién cho thdy dong nghiép la
yéu td co tdc dong manh nhat dén su gan bd
cla vién chirc (B = 0,20). Nghia la Yéu t6 cd hoi
déng nghiép téng Ién 1 dan vi thi su’ gan bo cua
vién chiic téng 1én 0,20 diém vai diéu kién cac
yéu t6 khac khdéng déi vSi mic y nghia 5%. Két
qua nay tudng tu véi nghién clu cta Tran Kim
Dung chirng minh rang thang d6 su gan bo vdi
t6 chic chiu anh hudng bdi 7 khia canh, trong
dd co yéu té dong nghiép.

Yéu t6 DPic diém cong viéc. K& qua md
hinh h6i quy tuyén tinh da bién cho thdy hai yéu
td Pic diém cong viéc va Méi trudng lam viéc 1a
yéu t6 tadc dong dén su’ gan bo clia vién chic (B =
0,17). Nghia la Yéu Yéu t& Déc diém cong viéc va
M6i truGng lam viéc tdng Ién 1 don vi thi su’ gan
bé clia vién chirc téng 18n 0,17 diém vdi diéu kién
cac yéu t& khac khdng déi véi mirc y nghia 5%.

Yéu t6 Thu nh3ap - su cong bang va
khen thuéng - cong nhan thanh tich. Vién
chirc mudn dugc thu nhép cao, su’ cong bang va
khen thudng cho nhitng cong hién hodc déng
gop cla ho theo nhitng cng hién hoac dong gop
cla ho theo nhitng cach thic nhat dinh. Lanh
dao dan vi can cd cac hinh thirc khuyén khich ca
vé tinh than lan vat chat cho vién chic dé gén
lién gitra phan thudng va no luc cta ho. Hai yéu
t6 nay tdng lén 1 don vi thi sy’ gén bo cla vién
chirc téng 1&n 0,15 diém véi diéu kién cac yéu t&
khac khéng d6i véi mUc y nghia 5%.

MGi trudng lam viéc. Vién chic mubn cé
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moi trudng lam viéc thoai mai, vui vé, hoa dong.
Lanh dao dan vi can tao mot van hda cong sd
hién dai d€ vién chic thoai mai ca vé tinh than
IAn vat chat cho vién chifc. Yéu t6 nay tang Ién 1
daon vi thi su gan bd cua vién chirc tang 1én 0,13
diém véi diéu kién cac yéu t6 khac khdng doi V6i
muc y nghia 5%.

Yéu t6 khoang cach. Két qua thong ké cho
thdy khoang cach cd tac dong dén su’ gén bd (B =
0,08). Nhirng nhan vién & gan ndi lam viéc cd xu
hu6ng gan bd hon nhén vién & xa nai lam viéc.

Trinh d0 chuyén mon. Két qua thong ké
cho thay trinh d6 chuyén mon cong tac co tac
dong dén su gan bé (B = - 0,05). Nhitng ngudi
6 trinh d6 chuyén moén cong tac thap han cé xu
hudng gdn bd hon nhiing ngudi co trinh do
chuyén mon cong tac cao han.

Yéu to chirc vu. Két qua thong ké cho thay
chirc vu cd tac dong dén su gan bd (B = -0,12).
Nhitng ngudi cd chlc vu ¢ xu hudng gan bd
hon nhan vién.

V. KET LUAN

Ti 1& vién chdc gén bd don vi (54,8%). Cac
yéu t&: Pong nghiép, dic diém cdng viéc, mdi
truGng lam viéc, thu nhap va su cdng bang, khen
thudng — cong nhan thanh tich; chirc vu; trinh
dd chuyén moén va khoang cach tir nha dén nai

lam viéc co tac dong dén su gan bd cla nhéan
vién vGi mic y nghia 5%.

VI. KHUYEN NGHI
Cac don vi xay dung mdi trudng lam viéc

phu hgp, cé chinh sach chi tra phu hgp, khen

thutng va cong nhan thanh tich kip thdi, b6 tri
phan cong cong viéc phu hgp dé nang cao su
gan bd clia nhan vién.
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Muc tiéu: M6 ta két qua cac hoat dong Truyén
thong-Gido duc stc khée (TT-GDSK) tai bénh vién Hiru
nghi Viét bic ndm 2023 va phan tich mot s6 yéu t6 cd
thé anh hudng dén két qud cac hoat dong nay
Phudng phap nghién clru: Thiét k& nghién clru cat
ngang, két hgp gilra nghién ctu dinh lugng va dinh
tinh. K&t qua: Tat cd cac hoat dong TT-GDSK tai
bénh vién déu dang thuc hién theo dung tién do so
vGi k€ hoach dé ra cho nam 2023. V& d6 bao phu:

1Bénh vién Hitu nghi Viét Buc

2Truong Pai hoc Y t€ Cong cong

3Truong Bai hoc Kinh doanh va Cong nghé Ha Noi
Chiu trach nhiém chinh: Nguyén Tat Thing

Email: mr.thang20@gmail.com

Ngay nhan bai: 7.2.2024

Ngay phan bién khoa hoc: 20.3.2024

Ngay duyét bai: 23.4.2024

99,6% ngudi bénh dugc tu van ca nhan trudc khi
nhap vién va trudc khi ra vién, 100% ngudi bénh dugc
tuw van ca nhan trong qua trinh ndm vién. Co6 52%
ngudi bénh da ting tham gia it nhat mot hoat dong
truyén thong nhém. Ty 1& nguGi bénh dudc ti€p can
theo tirng loai san pham truyén thong gian ti€p la tai
liéu treo tudng 83,9%, video, hinh anh s6 phat trén
tivi, man hinh LED & bénh vién 64,3%, video, hinh anh
s6 phat trén cac trang mang xa hoi cla bénh vién
59,1%, va tai liéu cam tay 52%. Ty |€é ngudi bénh hai
Iong Vi cac hoat dong TT-GDSK noi chung tai bénh
vién la 84,1%. Cac yéu t6 dang la rao can vdi hoat
dong TT-GDSK tai bénh vién bao gom thi€u nhan luc
chuyén trach dudc dao tao bai ban vé truyén thong tai
cac khoa, mot sO trang thiét bi cd chat lugng kém,
thi€u tai liéu truyén thong, nguon kinh phi han hep,
chua c6 van ban quy dinh chinh thic vé cac cong tac
lién quan téi hoat dong TT-GDSK tai bénh vién. Két
luan va khuyen nghi: Nhin chung, hoat dong TT-
GDSK tai bénh vién Hitu nghi Viét Pic nam 2023 d
dat dudc nhitng két qua nhat dinh va nhan dugc phan
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