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moi trudng lam viéc thoai mai, vui vé, hoa dong.
Lanh dao dan vi can tao mot van hda cong sd
hién dai d€ vién chic thoai mai ca vé tinh than
IAn vat chat cho vién chifc. Yéu t6 nay tang Ién 1
daon vi thi su gan bd cua vién chirc tang 1én 0,13
diém véi diéu kién cac yéu t6 khac khdng doi V6i
muc y nghia 5%.

Yéu t6 khoang cach. Két qua thong ké cho
thdy khoang cach cd tac dong dén su’ gén bd (B =
0,08). Nhirng nhan vién & gan ndi lam viéc cd xu
hu6ng gan bd hon nhén vién & xa nai lam viéc.

Trinh d0 chuyén mon. Két qua thong ké
cho thay trinh d6 chuyén mon cong tac co tac
dong dén su gan bé (B = - 0,05). Nhitng ngudi
6 trinh d6 chuyén moén cong tac thap han cé xu
hudng gdn bd hon nhiing ngudi co trinh do
chuyén mon cong tac cao han.

Yéu to chirc vu. Két qua thong ké cho thay
chirc vu cd tac dong dén su gan bd (B = -0,12).
Nhitng ngudi cd chlc vu ¢ xu hudng gan bd
hon nhan vién.

V. KET LUAN

Ti 1& vién chdc gén bd don vi (54,8%). Cac
yéu t&: Pong nghiép, dic diém cdng viéc, mdi
truGng lam viéc, thu nhap va su cdng bang, khen
thudng — cong nhan thanh tich; chirc vu; trinh
dd chuyén moén va khoang cach tir nha dén nai

lam viéc co tac dong dén su gan bd cla nhéan
vién vGi mic y nghia 5%.

VI. KHUYEN NGHI
Cac don vi xay dung mdi trudng lam viéc

phu hgp, cé chinh sach chi tra phu hgp, khen

thutng va cong nhan thanh tich kip thdi, b6 tri
phan cong cong viéc phu hgp dé nang cao su
gan bd clia nhan vién.
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99,6% ngudi bénh dugc tu van ca nhan trudc khi
nhap vién va trudc khi ra vién, 100% ngudi bénh dugc
tuw van ca nhan trong qua trinh ndm vién. Co6 52%
ngudi bénh da ting tham gia it nhat mot hoat dong
truyén thong nhém. Ty 1& nguGi bénh dudc ti€p can
theo tirng loai san pham truyén thong gian ti€p la tai
liéu treo tudng 83,9%, video, hinh anh s6 phat trén
tivi, man hinh LED & bénh vién 64,3%, video, hinh anh
s6 phat trén cac trang mang xa hoi cla bénh vién
59,1%, va tai liéu cam tay 52%. Ty |€é ngudi bénh hai
Iong Vi cac hoat dong TT-GDSK noi chung tai bénh
vién la 84,1%. Cac yéu t6 dang la rao can vdi hoat
dong TT-GDSK tai bénh vién bao gom thi€u nhan luc
chuyén trach dudc dao tao bai ban vé truyén thong tai
cac khoa, mot sO trang thiét bi cd chat lugng kém,
thi€u tai liéu truyén thong, nguon kinh phi han hep,
chua c6 van ban quy dinh chinh thic vé cac cong tac
lién quan téi hoat dong TT-GDSK tai bénh vién. Két
luan va khuyen nghi: Nhin chung, hoat dong TT-
GDSK tai bénh vién Hitu nghi Viét Pic nam 2023 d
dat dudc nhitng két qua nhat dinh va nhan dugc phan
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hoi tich cuc tir phan I6n nguGi bénh ndi trd. Bénh vién
can cd nhifng cai tién kip thsi nham nang cao chat
lugng hoat dong TT-GDSK trong thdi gian tdi.
Tur khoa: truyén thong gidao duc suc khoe, bénh

vién, ngudi bénh ndi tra.
SUMMARY

HEALTH EDUCATION ACTIVITIES FOR

INPATIENTS AND SOME ASSOCIATED

FACTORS AT VIET DUC UNIVERSITY

HOSPITAL IN 2023

Objective: Describe the results of health
education activities at Viet Duc University Hospital in
2023 and identify some factors that may affect the
results of these activities. Research method: Cross-
sectional research design, combining quantitative and
qualitative research. Results: All health education
activities at the hospital were being carried out on
schedule compared to the plan set for 2023.
Regarding coverage: 99.6% of patients received
personal consultation upon hospital admission and
before discharge, 100% of patients received personal
counselling during their hospital stay. 52% of patients
have ever participated in at least one group
communication activity. The proportions of patients
approached by each type of indirect communication
materials were wall posters (83.9%), videos, digital
images broadcast on TV, LED screens in hospitals
(64.3%), videos, digital images posted on hospital
social media pages (59.1%), and handouts (52%).
Overall, 84.1% patients satisfied with health education
activities at the hospital. Some barriers to health
education activities in this hospital included a lack of
specialized human resources with proper training in
communication at clinical departments, some
equipment of poor quality, lack of communication
materials, limited funding, and lack of official
documents regulating work related to health education
activities at the hospital. Conclusion and
recommendations: In general, health education
activities at Viet Duc University Hospital in 2023 have
achieved certain results and received positive feedback
from the majority of inpatients. The hospital needs to
make timely improvements to improve the quality of
health education activities in the future.

Keywords: health education, hospital, inpatient

I. DAT VAN DE

Truyén thong-Gido duc sic khoe (TT-GDSK)
trong bénh vién la mot hoat déng quan trong
nham gilp ngudi bénh co kién thirc, kj ndng dé
cd thé tu phong bénh, theo ddi tién trinh bénh
tat va tu’ nguyén tuan thu cac hudng dan chuyén
mon [1]. Tai Viét Nam, hoat dong TT-GDSK cho
ngudi bénh noi trd da dudc quy dinh trong mot
s6 van ban cla B0 Y t€ (BYT) nhu Thong tu
43/2015/TT-BYT vé nhiém vu cbng tac xa hoi
(CTXH) cta bénh vién [2] va Quyét dinh
6858/QD-BYT nam 2016 vé viéc ban hanh thi
diém b tiéu chi danh gid chat lugng bénh vién [1].

Bénh vién Hitu nghi Viét Bdc (BVHNVD) la
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bénh vién chuyén nganh ngoai khoa hang dac
biét tuyén Trung udng, ti€p nhan s6 lugng IGn
ngudi bénh ndi trd hang nam. Theo muc C6.2.
trong Quyét dinh s6 6858 clia BYT ndm 2016,
viéc tién hanh danh gid hodc nghién clitu hiéu
qua hoat dong TT-GDSK cho ngugi bénh la mot
trong nhirng can cr danh giad chat lugng bénh
vién d6i vdi tiéu chi “Ngudi bénh dugc tu van,
giao duc suc khoe khi diéu tri va trudc khi ra
vién” [1]. Tuy nhién, cho dén nay, BVHNVD van
chua thuc hién mot nghién cu bai ban nao
nham thu thap thong tin toan dién vé thuc trang
trién khai va két qud cac hoat déng TT-GDSK
cling nhu cac yéu t6 anh hudng dén cac hoat
dong nay. Vi vay, chdng t6i quyét dinh thuc hién
nghién clru v8i muc tiéu sau:

1. M6 t3d két qua cdc hoat dong Truyén
théng — Gido duc suc khde cho nguoi bénh ndi
tru tai Bénh vién Hiu nghi Viét Buc ndm 2023.

2. Phén tich mot s6’ yéu t6 anh hucng dén
két qua cac hoat dong Truyén thong — Gido duc
st khoe cho nguoi bénh ndi tri tai Bénh vién
Hu nghi Viét Buc ndm 2023.

II. DOl TUQNG VA PHUONG PHAP NGHIEN CU'U

Thiét k& nghién ciru: Mo ta cit ngang, két
hgp gilta dinh lugng va dinh tinh.

Pia diém va thdi gian nghién ciru:
Nghién cffu dugc trién khai tai Bénh vién Hiu
nghi Viét DBic tir thang 1 dén thang 11 nam
2023. Trong do, thdi gian thu thap so liéu la tuor
thang 6 dén thang 8 nam 2023.

POi tugng nghién ciru dinh lugng:

- Ngugi bénh tir 18 tudi trd 1én va dang diéu
tri ndi trd tai 5 khoa: Phau Thugt Than Kinh_1
(PTTK1), Phau Thuat Than Kinh 2 (PTTK2), Phau
Thudt Chi Trén Va Y Hoc Thé Thao (PTCT &
YHTT), Phau Thuat Chi Dudgi (PTCD), va Phau
Thuat Chan Thuang Chung (PTCTC).

- K& hoach va bao cao TT-GDSK clia bénh
vién va 5 khoa nghién clru nam 2023.

Poi tugng nghién ciru dinh tinh:

- NVYT: bai dién lanh dao bénh vién, dai dién
lanh dao Phong CTXH, NVYT t8 Truyén thdng-Su
kién (TTSK), bac si va diéu duBng thuc hién cong
tdc TT-GDSK tai 5 khoa d& chon. Tiéu chuén Ilua
chon 1& NVYT cé mét tai bénh vién tai thdi diém
nghién clu va cé tham gia hodc chi dao, diéu
hanh cong tac TT-GDSK tai khoa/bénh vién.

- NguGi bénh diéu tri noi tra tai 5 khoa da
chon, ¢4 thdng bao chuén bi ra vién va du sic
khoe d€ tra I8i phong van.

CG mau nghién ciru dinh lugng: Nghién
ctu str dung cong thdc tinh ¢d mau udc lugng
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mot ti 1&:
Z( o 2)X P(1-P)

>
d-=

Trong do:

n=C8& mau t&i thi€u can cho nghién ctu.

z=1,96 la gia tri tuong duong véi mic y
nghia théng ké a=0,05.

p=0,89 (tham khao ti Ié nguGi bénh hai long
vGi cac hoat dong TT-GDSK ndi chung theo
nghién cru ctia Nguyén Hong Van nam 2019) [6].

d=0,05 (mUc sai s6 tuyét d6i chap nhan). _

Thay vao cong thic tinh ¢ mau cd ¢6 mau
t6i thi€u n=151 ngudi bénh. Du phong 10%
phiéu bj thi€u thong tin khong thé dua vao phan
tich, ¢ mau t6i thiéu can thu thap 1a 168 ngudi
bénh. Trong thuc t€, s6 ngudi bénh dong y tham
gia nghién cliu tdng cong la 252 ngudi.

C6 mau nghién ciru dinh tinh: Nghién
ctu thyc hién phong van sau (PVS) vdéi 01 lanh
dao bénh vién va 01 lanh dao phong CTXH dugc
phan cong quan ly cac hoat déng TT-GDSK tai

1. KET QUA NGHIEN cU'U

bénh vién. Nghién cltu cling thuc hién PVS véi 3
NVYT trong t6 TTSK. Déi vdi dai dién clia 5 khoa,
nghién cfu thuc hién PVS véi 01 bac si va 01
diéu duBng clla moi khoa. DGi vdi ngudi bénh
noi trd tai 5 khoa dugc lya chon, nghién citu mai
dai dién moi khoa 01 ngugi bénh tham gia vao
mot cudc thao luadn nhdm (TLN).

Phuong phap phan tich so liéu: SO liéu
dinh lugng dugc nhap trén phan mém
KoboToolbox va phan tich theo phan mém thong
ké Stata 17.0. DGi véi dir liéu dinh tinh, NCV gd
bang cac cudc PVS va TLN, sau dé chuyén sang
dang van ban trén Microsoft Word. Noi dung cac
cudc PVS va TLN dugc phan tich theo chu dé va
trich dan theo muc tiéu nghién clru.

Pao dirc nghién ciru: Dé cuong nghién cliu
da dugc HGi dong Pao dic trong Nghién ciu Y
sinh hoc ctia Trudng Pai hoc Y té cong cong thong
qua (Gidy chap thuan s6 199/2023/YTCC-HD3 ban
hanh ngay 28/04/2023, thdi gian dugc chap thuan
cho phép tir 28/4/2023 dén 31/12/2023).

Bang 1 phan anh ti Ié ngudi bénh dugc tu’ van cd nhan true khi nhap vién, trong lic ndm vién,

va trudc khi xuat vién theo tirng khoa.

Bang 1. Ti I1é nguoi bénh duoc tu’' van ca nhdn theo khoa

- N6i dun pTTK1 | PTTK2 | FICT S | pTCD | PTCTC | Téng

pi dung n(%) | n(%) | YT | n(%) | n(%) | n(%)
1 Trudc nhap vién
1 Viénphi 37 (94,9)]40 (65,6)] 41 (83,7) |48 (98,0)]48 (88,9)214 (84,9)
o |Bao hiem zétzé%‘;tl”dic)x”at trinh) 36 (92,3)[50 (82,0)| 40 (81,6) | 49 (100) |50 (92,6) 225 (89,3)
3 | Quy tinh khdm chifa b&nh |36 (92,3)|49 (80,3)| 42 (85,7) |48 (98,050 (92,6) 225 (89,3)
4 |Noiquy (khoat;ébnehr;h vién, buong| 3¢ g5 3)(42 (68,9)| 34 (69,4) |46 (93,9)|48 (88,9)[206 (81,8)
5 | Quyenlol, nghia vu cta ngudl 133 (84,6) 40 (65,6)| 28 (57,1) 29 (59,2) 43 (79,6)[173 (68,7)
6 | Khongduochudngdanndidungnao | O 1(1,6) 0 0 0 1(0,4)
11 Trong lic nam vién

Chan doan tinh trang bénh |37 (94,9)

53 (86,9)| 43 (87,8) |48 (98,0)|51 (94,4) 232 (92,1)

Dy kién phuang phap va thai
gian diéu tri 35 (89,7)

46 (75,4)| 40 (81,6) |47 (95,9)|49 (90,7) 217 (86,1)

9 Cac nguy cd va tién lugng 37 (94,9)

38 (62,3)| 30 (61,2) |37 (75,5)|47 (87,0)[189 (75,0)

Thong tin can thiét trudc khi lam
10 |xét nghiém, can thiép tha thuat, |36 (92,3)
phau thuat

48 (78,7)| 34 (69,4) |35 (71,4)|51 (94,4)[204 (81,0)

11 Gidy t3 cam két 34 (87,2)[46 (75,4)| 37 (75,5) |48 (98,0)[50 (92,6) 215 (85,3)
12 Gia dich vu cac ky thuat |24 (61,5)|33 (54,1)| 33 (67,4) |17 (34,7)]45 (83,3)[152 (60,3)
13 | Gia thudc va cach dung thudc |25 (64,1)[31 (50,8)] 26 (53,1) |16 (32,7)[39 (72,2)[137 (54,4)
14 Ché& dd dinh dudng 33 (84,6)[46 (75,4)| 30 (61,2) [46 (93,9)[43 (79,6)[198 (78,6)
15 Ché& dd Vé sinh 31 (79,5)[42 (68,9)] 29 (59,2) [44 (89,8)[44 (81,5)[190 (75,4)
16 HG trg tinh than 12 (30,8)[38 (62,3)| 23 (46,9) | 9 (18,4) |38 (70,4)[120 (47,6)

17 Phuc hoi chiic nang 10 (25,6)

29 (47,5)] 24 (49,0) |11 (22,5)|43 (79,6)[117 (46,4)
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18 |Khdngduochudngdanndidungnao] 0 | 0 [ 0 | 0 [ o | o

111 Tru'éc khi ra vién

19 | Thdng bdo k&t qua didu tri |37 (94,9)]46 (75,4)] 38 (77,6) |46 (93,9)]49 (30,7) 216 (85,7)
20 | Thong bao du'kien thdi gianfa 35 (g9 7) |53 (86,9)| 39 (79,6) |45 (91,9)[49 (90,7) 221 (87,7)
21 [Thanh toan vién |5h|', tha tuc ra vién|38 (97,4) (48 (78,7)| 42 (85,7) | 49 (100) |48 (88,9)[225 (89,3)
22 Pon thudc 20 (51,3)/40 (65,6)| 28 (57,1) | 49 (100) |44 (81,5181 (71,8)
23 | Huong dan cham soc stc khoe |56 (66,7)[42 (68,9) | 27 (55,1) |47 (95,9)|47 (87,0)[189 (75,0)
24 Tai kham 30 (76,9)|40 (65,6)| 23 (46,9) |48 (98,0)[42 (77,8)[183 (72,6)
25 | Knéngdugchubngdanndidungrdo | 0| 1(L,6) 0 0 0 | 1(0,4)

Bang 2 cho thdy c6 52% ngudi bénh da tirng
tham gia vao cac hoat dong truyén thong nhom
tai bénh vién nam 2023. Hoat dong hop hdi dong
ngudi bénh dugc ghi nhan cd ti 1€ tham gia cao
nhat, véi khoa PTCD dat ti |1&é 67,4%, theo sau la

khoa PTCT & YHTT vGi 36,7%, va khoa PTTK1
dat 15,4%. Trong khi d6, CLB ngugi bénh co ti I1é
tham gia thap nhat, chiém khoang dudi 10% &
hau hét cac khoa, trir khoa PTCTC vdi ti |€ tham
gia la 16,7%.

Bang 2. Ti I1é nguoi bénh duoc truyén thong nhom theo khoa
N , ~ ~ PTTK1 PTTK2 | PTCT & YHTT | PTCD | PTCTC Ton
Hinh thuc truyénthong | oy | (o) n (%) n (%) | n(%) | n(%)
CLB ngudi bénh 1(2,6) | 4(6,6) 4 (8,2) 0 |9(16,7)| 18(7,1)
Hop hoi dong ngudi bénh | 6 (15,4) | 3 (4,9) 18 (36,7) |33 (67,4)[11 (20,4)| 71 (28,2)
Cac budi thao luan khac | 9 (23,1) |24 (39,3)| 12 (24,5) 1(2,0) |16 (29,6)| 62 (24,6)
Chua tham gia 25 (64,1) |32(52,5)| 21(42,9) |15 (30,6)[28 (51,9)[121 (48,0)

Bang 3 trinh bay ti 1€ nguGi bénh ti€p can
cac phuong tién truyén théng gian ti€p tai 5
khoa nghién clru. Tai liéu c6 ti 1€ ngugi bénh ti€p
cadn dudc nhiéu nhat la tai liéu treo tudng
(83,9%). Ti I ti€p can thap nhat la tai liéu cam

tay v@i 52%. Ngugi bénh tir khoa PTCT & YHTT
cd ti |é ti€p can vdi cac tai liéu truyén thong giao
ti€p cao nhat d6i véi cac muc tai liéu cam tay
(69,4%) va video, hinh anh, bai viét trén website
va cac trang MXH cla bénh vién (77,6%).

Bang 3. Ti 1€ nguoi bénh tiép can vdi cac phuong tién truyén théng gian tiép

n " n PTTK1 | PTTK2 |PTCT & YHTT| PTCD PTCTC Tong
Phudng tien truyenthong | "oy | n(%) | n(%) | n(%) | n(%) | n(%)
Tai liéu phat tay 22 (56,4)| 35 (57,4) | 34 (69,4) |6 (12,2) ]34 (63,0) 131 (52,0)
Tai lidu treo tusng 22 (57,9)[50 (83,3) | 44 (91,7) |43 (87,8)] 50 (92,6) [209 (83,9)
Video, hinh anh trén tivi, man
hinh LED cia bénh vién 21 (53,9)(45(73,8) | 36(73,5) |22 (44,9)|38(70,4) |162 (64,3)
Video, hinh anh, bai viét trén
website va cac trang MXH clia (19 (48,7)| 41 (67,2) | 38 (77,6) |18 (36,7)| 33 (61,1) |149 (59,1)
bénh vién

Hinh 1 thé hién ti I8 hai 1bng cla ngudi bénh
dai vdi cac hoat dong TT-GDSK ndi chung. Két qua
cho thay tat cd nam khoa nghién ciru co ti 1é hai
long cla ngudi bénh trén 70%. Khoa PTTK2 va
PTCTC c6 ti Ié hai long cao nhét, [an Iuct la 93,2%
va 90,7%. Khoa PTCT & YHTT cd ti I hai long thap
nhat 71,7%. T6ng thé, ti I& hai long dat 84,1%.

84.1 159
879 12.1

93.2 6.8
717
74.5
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Tong

PTTKI
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PTCT & YHTT 283
255
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20% 10% 60%

80% 100%

Hai long
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Hinh 1. Ti Ié hai long cua nguoi bénh vé cac
hoat déng TT-GDSK noi chung

Cac yéu t6 anh hudng theo két qua nghién
ctu dinh tinh

“Nhan luc hién nay cla khoa c6 du trinh do
va thai do dé cd thé thuc hién dudc cong tac TT-
GDSK vi da dugc dao tao vé phuong phap lam
hai long ngudi bénh. Tuy nhién, can c6 nhan luc
chuyén trach thuc hién viéc TT-GDSK tai khoa”
(PVS dai dién bac si khoa PTCD).

“Hién tai, khong c6 di CSVC vé TT-GDSK can
phai cé cho tt ca cac khoa. Vé thu tuc gidy td
con rudm ra khi trién khai cdc 8n pham truyén
thong” (PVS dai dién lanh dao bénh vién).

“Vé chi phi cho TT-GDSK tai bénh vién con
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kha eo hep, tha tuc rudm ra, hau hét viéc kinh
phi vé hoat dong nay la huy dong ngudn luc xa
hoi hdéa, khong cd ngudn quy riéng danh cho
hoat dong TT-GDSK” (PVS dai dién lanh dao
bénh vién).

“Hién tai, bénh vién chua c6 van ban nao
hudng dan cu thé viéc TT-GDSK cho ngudi bénh,
nén ciling gap kho khan trong qua trinh quan ly,
diéu hanh cac hoat dong nay. Cac hoat dong TT-
GDSK ctia bénh vién con & muc tu phat, chua cé
k& hoach phat trién téng thé.” (PVS dai dién 1anh
dao bénh vién).

IV. BAN LUAN

Két qua nghién clru chi ra tat ca cac hoat
dong TT-GDSK tai bénh vién déu dang thuc hién
theo ddng tién do so vdi ké hoach dé ra cho nam
2023. Vé do bao pha: 99,6% ngudi bénh dugc
tu van ca nhan trudc khi nhap vién va trudc khi
ra vién, 100% ngudi bénh dugc tu van ca nhan
trong qua trinh ndm vién. Cé 52% ngudi bénh da
tirng tham gia it nhat mot hoat déng truyén
thong nhom. Ti 1€ ngudi bénh dugc ti€p can theo
tiing loai san pham truyén théng gian tiép 13 tai
liu treo tuGng 83,9%, video, hinh anh sG phat
trén tivii, man hinh LED & bénh vién 64,3%,
video, hinh anh s6 phat trén cac trang mang xa
hoi cua bénh vién 59,1%, va tai liéu cam tay
52%. Ti I€ ngudi bénh hai long véi cac hoat dong
TT-GDSK noéi chung tai bénh vién la 84,1%.
Nghién clfu cla chdng toi cé két qua khac biét so
v@i cac nghién clitu trude day tai Viét Nam. Cu
thé, 89% ngudi bénh hai long véi cac hoat ddng
TT-GDSK ndi chung tai Bénh vién Phu san Trung
ugng nam 2019 [6]. Hau hét tat cad ngudi bénh
déu dugc nhan vién y té€ tu van ca nhan tai Bénh
vién Phu san Trung udng, Bénh vién E, va Bénh
vién Lao khoa Trung uong [4,6,7]. Tuy nhién,
cac nghién clu ciing cho thay ti 1€ ngudi bénh
noi trd ti€p can cac thong tin tor TT-GDSK gian
ti€p chua cao [3] va ngudi bénh danh gia mot s6
ndi dung va quy trinh t6 chirc bubi GDSK chua
t6t [4].

Mot s6 yéu t6 anh hudng tich cuc téi hoat
dong TT-GDSK tai bénh vién bao géom phong
Cong tac xa hoi da xay dung mot s6 van ban quy
dinh, hudng dan cho hoat dong TT-GDSK va da
6 su’ phdi hop gilta T8 Truyén thong-Su kién va
nhan vién y t& cac khoa 1dm sang dé thuc hién
cac hoat dong TT-GDSK. MGt s6 thach thic con
ton tai bao gobm gom thi€u nhan Iuc chuyén
trach dugc dao tao bai ban vé truyén thong tai

cac khoa, mét sO trang thiét bi cé chat lugng
kém, thi€u tai liéu truyén théng, ngudn kinh phi
han hep, chua cé van ban quy dinh chinh thdc
V€ cac cong tac lién quan tdi hoat dong TT-GDSK
tai bénh vién. Cac nghién clu trudc day & cac
bénh vién khac tai Viét Nam cling dua ra cac yéu
td anh hudéng tucng tu [3-8].

V. KET LUAN

Nhin chung, hoat dong TT-GDSK tai bénh
vién H{ru nghi Viét Bdc nam 2023 da dat dugc
nhifng két qua nhat dinh va nhan dugc phan hoi
tich cuc tir phan I6n ngudGi bénh ndi trd. Tuy
nhién, mot s6 thach thdc con ton tai va anh
hudng tiéu cuc tdi hoat dong TT-GDSK tai
BVHNVD. Bénh vién can cé nhitng cai tién kip
thdi nhdm nang cao chét lugng hoat dong TT-
GDSK trong thdi gian tdi.
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