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can thiép khoang 15 thai phu dé giam dugc mét
trudng hdp mé 13y thai.

- Nhirng thai phu & thanh thi dugc can thiép
s& giam chénh 1éch mé 18y thai 32% so vdi nhém
khong dudc can thiép. Thai phu & thanh thi;
nong dan, ndi trg va céng chirc, vién chirc dugc
can thiép sé lam giam ty 1&é md |ay thai lan luct la
32%; 39% va 58% vd@i p<0,05. Tudng tu véi
OR=0,64 va 0,73 cho thdy sau can thiép nhém
thai phu mang thai [an dau, mang thai dd thang
s& giam ty 18 sinh md cd y nghTa thong ké so vdi
nhém con lai.
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DANH GIA SU HAI LONG CUA NGU'O'l BENH PAI THAO PUONG
VE CUNG CAP SUAT AN CUA KHOA DINH DUONG
BENH VIEN NOI TIET TRUNG UONG

TOM TAT

Muc tiéu: Danh gia mic do hai long cla nguGi
bénh dai thao dudng vé cung cap suat an cta Khoa
dinh duGng, Bénh vién No6i ti€t Trung uong. DOiI
tugng va phuong phap nghién ciru: Nghién ciu
mé ta cat ngang trén 255 nguGi bénh dai thao dudng
dang diéu tri ndi trd va cd st dung suat an tai Bénh
vién Noi tiét Trung uong trong khoang thai gian tor
thang 05/2022 dén 6/2022. Két qua S6 ngerl benh
hai long va rét hai long véi nhan vién phat suat an vé
thai do cdi md& de ti€p xuc, giao ti€p nhe nhang va
chao hoi le phép khi dua suat an chi€m gan 90%. Co
100% ngudi bénh hai long vdi gia tri dinh duGng va
mon an dudc ché bién phu hgp vd| t|nh trang cla
ngerl bénh. C6 206 NB danh gia cac mén an phu hgp
VO khau Vi ch|em 80,8%. Hau hét ngerl bénh hai long
vGi nguodn goc cac Ioa| thuc pham va cach ché bién
thuc pham cla bénh vién chi€ém lan lugt 96,1% va
91,7%. C6 100% ngudi bénh hai long vé khay dung
thirc &n c6 nap day va 82% hai long vé khay dung
dugc vé sinh sach sé. C6 90,2% tra IGi bénh vién cung
cap suat an da dap Ung trén 70% mong dgi clia ngudi
bénh. Két luan: ba s6 ngudi bénh hai long véi cung
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cap sudt dn cla bénh vién. Tur khda: sy hai long, dai
thao dudng, cung cap sudt an.

SUMMARY
EVALUATING DIABETES' SATISFACTION
WITH MEAL SUPPLY OF THE NUTRITION
DEPARTMENT OF CENTRAL ENDOCRINE

HOSPITAL

Objective: Evaluating the level of satisfaction of
diabetic patients with the meal provision of the
Department of Nutrition, Central Endocrine Hospital.
Method: A cross-sectional descriptive study on 255
people with diabetes receiving inpatient treatment and
using meals at the Central Endocrine Hospital during
the period from May 2022 to June 2022. Results: The
number of patients who are satisfied and very satisfied
with the staff delivering meals in terms of their open,
approachable attitude, gentle communication and
polite greetings when delivering meals accounts for
nearly 90%. 100% of patients are satisfied with the
nutritional value and dishes prepared to suit the
patient's condition. There were 206 patients who rated
the dishes as suitable to their taste, accounting for
80.8%. Most patients are satisfied with the origin of
the hospital's foods and food preparation. 100% of
patients are satisfied that the food tray has a lid and
82% are satisfied that the tray is clean. 90.2%
responded that the hospital provided meals that met
over 70% of patients' expectations. Conclusion: Most
patients are satisfied with the hospital's food provision.

Keywords: satisfaction, diabetes, catering.
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I. DAT VAN DE

Ddi sdng kinh t& x& hdi ngay cang phét trién,
nhu cau ngudi dan ngay cang da dang trong do
¢d nhu cau vé cham sbc siic khoe. Chat lugng
cham soéc khong chi phu thudc vao may méc, vat
tu’ trang thiét bi ma con phu thudc vao rat nhiéu
yéu t6 di kém nhu ki€n thirc, thai do nhan vién y
té€, ky nang tay nghé, quy trinh cham sdc hiéu
qua... Mlrc d6 hai long clia ngudi bénh, ngudi
nha ngudi bénh la nguén thong tin quan trong
gép phan phat trién bénh vién. Sy hai long cla
ngudi bénh 13 tiéu chi quan trong dung dé danh
gia chat lugng cung cdp dich vu y t€ tai cac cd
s@ y t€. Ngoai cac tiéu chi vé cd sé vat chat, quy
trinh chuyén mon thi cac y ki€n dong gop cla
ngudi bénh 1a cd sG va bang chiing dé cai tién
nang cao chat lugng phuc vu ngugi bénh tai cac
cdsdyté[1].

T6 chirc Y t& thé gidi da nhan dinh, dich vu
cham séc suc khée do diéu duGng va ho sinh
cung cap la mét trong cac tru cbt cla hé thong
dich vu y té€. Hoat dong cham sbéc cua diéu
duGng tac dong truc ti€p vao chat lugng diéu tri.
Cham sdc tot gilp nang cao chat lugng diéu tri,
giam thdi gian nam vién, giam chi phi diéu tri,
giam ty 1& mdc bénh, giam bién ching va t&
vong cho nguGi bénh va nang cao uy tin cla
bénh vién [2]. Vi vdy mubn nang cao chat lugng
dich vu y té€ phai quan tdm nang cao chat lugng
va hiéu qua cac dich vu cham soéc cia diéu
duGng, trong do cd viéc cung cap suat an cho
ngudi bénh. Su hai long cla ngudi bénh la y
ki€n, cdm nhan, danh gid cua ngugi bénh vé
cong tac cham séc ma ho nhan dugc khi dén
kham, diéu tri bénh. Panh gia su hai long cua
ngudi bénh véi cham séc diéu duGng ndi chung
va cung cap sudt an ndi riéng co vai tro rat quan
trong dé kip thdi khdc phuc nhitng ton tai gilp
bénh vién cai thién va ndng cao chat lugng cham
sdc, phuc vu.

Dai thao dudng la bénh mang tinh xa hoi cao
& nhiéu qudc gia do tdc dd phat trién nhanh
chong va mic do nguy hai dén sirc khoé. Tuy
nhién, ngudi bénh c6 thé phong nglra cac bién
chiing bang viéc s dung thudc két hgp vai hoat
ddng thé luc déu dan va ché dd an khoa hoc,
hgp ly. Bénh vién NoGi tiét Trung uong la mot
trong nhitng cg s& uy tin diéu tri cac bénh roi
loan chuyén hda, trong dé c6 dai thao dudng.
Khoa dinh duBng lam sang va ti€t ché cua bénh
vién dugc thanh 18p vao ndm 2012 nhdm dap
(’ng nhu cau phat trién cua cong tac dinh dudng
ldam sang trong phong va diéu tri bénh ndi tiét,
rdi loan chuyén hda. Do dd, viéc khao st su’ hai

long cua ngudi bénh dai thao dudng vé cung cap
suat an cua Khoa dinh duGng la mot trong
nhirng ndi dung quan trong khi khao sat su hai
long cla ngudi bénh vé cac dich vu cta bénh
vién. Xudt phat tur thuc té€ do, chdng toi thuc
hién nghién clru nay nhdm danh gia mdc do hai
long cua ngudi bénh dai thao dudng vé cung cap
suat an cla Khoa dinh duGng - Bénh vién Noi tiét
Trung uaong.

II. DOl TUQONG VA PHUONG PHAP NGHIEN CU'U

2.1. Thiét ké nghién ciru: Nghién cdu mo
ta cdt ngang

2.2. Poi tugng va thai gian nghién ciru.
Nghién cifu dudc thuc hién trong thgi gian tur
thang 5/2022 dén thang 6/2022 trén 255 ngudi
bénh dai thao dudng dang diéu tri noi trd va co
sUf dung sudt an tai Bv NOi ti€t Trung uang.

Tiéu chudn lua chon: Ngudi bénh dudc
chan doan dai thdo dudng cb s dung sudt &n
cla Khoa dinh du@ng tir 2 ngay trd |én va dong y
tham gia nghién ctru.

Tiéu chuédn loai tra: Ngudi han ché kha
nang giao tiép nhu: giam thinh luc...

2.3. Mau va phucng phap chon mau

% €& méau: Ap dung cong thirc tinh & mau:

72 pil-p)
n = (1-af2) 42

Trong do: n: s6 ngudi bénh tham gia nghién ciu

Ziar2 |3 gia tri Z thu dugc tir bang Z tucng
Ung véi gid tri a, trong nghién cliu nay lay
a=0,05 v6i Z= 1,96; p: Ty |& NB hai long véi
cung cap suat an & bénh vién. Lay p=0,79 [3]

d: Sai s6 cho phép, chon d=0,05

Thay vao cong thirc trén c6 n= 255

% Phuong phdp chon mdu. Chon miu
thuan tién.

Trong khoang thdi gian thu thap so liéu,
ching t6i chon dugc 255 ngudi bénh theo tiéu
chuan Iua chon tham gia vao nghién ciu.

2.4. Cong cu va phucng phap thu thap
s0 liéu: - S dung b0 cau héi dugc xay dung
trudc dua trén cac co so:

+ Nghién cllu “Khao sat sy hai long cua
ngu’di bénh noi tra vé tinh hinh cung cap suat an
cia Khoa dinh duBng Bénh vién Da khoa tinh
Thai Binh n&m 2018” cla Nguyén Thi Phuong
Thao va cong su (2018) [4]

+ Mau phiéu khao sat nguGi bénh noi tra
dugc ban hanh kém theo Quyét dinh sG
3869/QD-BYT ngay 28/8/2019 vé viéc Ban hanh
cac mau phi€u va hudng dan khao sat hai long
ngudi bénh va nhan vién y té [5]

- Cac budc thu thap so liéu
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+ Budc 1: Lua chon cac dbi tugng nghién
ctu theo tiéu chuan.

+ Budc 2: Gidi thiéu muc dich, y nghia,
phugng phap va quyén Igi clla ngudi tham gia
nghién clru. Néu dong y, doi tugng nghién clu
ky vao ban déng thudn va dugc phd bién vé hinh
thirc tham gia nghién ctru.

+ Budc 3: banh gid su hai long clia ngudi
bénh dai thdao dudng vé cung cap suat an cua
Khoa dinh duBng bang phuong phap phdng van
truc ti€p ting ngudi bénh tai khoa phong ngi
ngudi bénh ndm diéu tri, trong qua trinh ching toi
thuc hién nhiém vu giam sat thuc hién sudt an tai
cac khoa diéu tri cho nguGi bénh dai thao dudng.

2.5. Phuong phap phan tich sé6 liéu

- Nhap liéu, 1am sach va x(r ly s6 liéu bdng
phan mém SPSS 20.0.

- Phan tich mo ta tan so
Il. KET QUA NGHIEN cUU

3.1. Thong tin chung vé doéi tuogng
nghién ciru

Bang 1. Phan bé doi tuong nghién cuu
theo mot sé dic diém chung (n=255)

Pac diém chungcua | S6 ngudi | Tylé
PTNC bénh (n) | (%)

<20 9 3,5

Tubi 20-40 48 18,8
40-60 95 37,3

> 60 103 40,2

I Nam 99 38,8
Gidi tinh NG 156 61,2
Cong nhan 38 14,9

Nghé Nong dan 33 12,9
nghiép Vién chirc 95 37,3
Khac 89 34,9

Doi tugng nghién ciru la nir chiém ty 1€
61,2% cao han DTNC nam (38,8%). Pa s6 ngudi
bénh trong do tudi trén 60 tudi chiém 40,2%. S6
ngudi bénh la vién chdc chiém ty & cao nhat véi
37,3%; thap nhat la nong dan (12,9%).

3.2. Su hai long cua ngudi bénh vé
cung cap suat an cia Khoa dinh dudng

Bang 2. Su’ hai long cua nguoi bénh vé
nhan vién phat suat an (n=255)

mé (88,2%)
Giao tiép 226
nhe nhang | 146 |57:2| 80 |314 8%
Chao hdi lé 223

phép 140 [54,9| 83 [32,5 (87.4%)

S6 ngudi bénh hai long va rat hai long vdi
nhan vién phat suat dn vé thai d6 cdi ma& de tiép
xuc, giao ti€p nhe nhang va chao héi Ié phép khi
dua suat an chiém gan 90% lan lugt la 88,2%;
88,6% va 87,4%.

Bang 3. Su’ hai long cua nguoi bénh vé
mon an (n=255)

Héi long Ré’tNhéi long
Nodi dung |u?;?19{2/:‘)§ m%%g 'I('X/:;é Tong
Hinh thirc il:()) 58 8 (7N8) 306 228
mon an ! ™ 1(89,4%)
SOMONG | 148 |58,0| 85 | 333 (912,33%/0)
Gif‘j&g%"h 157 |61,6| 98 |384 (1%)35/0)
Pht“r’arr‘]‘-;pth”h 87 |34,1| 168 | 65,9 (1335/0)
Phll("hg‘-’upv;"'" 138 |54,1| 68 |26,7 (85%60/0)

Co lan lugt 100% ngudi bénh hai long véi
gia tri dinh du@ng va mén an dugc ché bién phu
hgp vdi tinh trang cla nguGi bénh. C6 206 NB
danh gid cdc mén &n phu hop véi khiu vi cla
minh chiém 80,8%.

Bang 4. Su’ hai long cua nguoi bénh vé
ngudén géc thuc phdm, ciach ché bién va
nhiét doé suat an (n=255)

Hai long |Rat hai long
Ndi dung Iu%?\g'l(’!/:;’_é qu;r"g 'I('ov/(:)é Tong
Ngudn gdc (123 47,1 il:; 49,0 |, 24
Fhu‘c pgémﬂ’ ! 7 (96,1%)
™| 136 |53,3| 98 |38,4| g7 70y
Nhiétgr? suat| 109 (39,2| 78 |30,6 (63;%/0)

Két qua tir bang 4 cho thdy hau hét ngudi

Hai long |Rat hai long| bénh hai long v&i nguén géc cac loai thuc pham
N6i d So Tv I8 So el T8 va cach ché bién thuc pham cla bénh vién chi€ém
o1 dung lurgng (X/)g lrgng (X/ t)? ong lan lugt 96,1% va 91,7%. Tuy nhién chi co
(N) [V7°71 (N) 0 69,8% hai 1ong Vi nhiét do cua suat 3n khi giao
Tra Ii cau 212 dén ngudi bénh.
hoi 140 1549] 72 | 28,2 (83,1%) Bang 5. Su’ hai long cua nguoi bénh vé
Chuy lang 213 vé sinh khay dung mon an (n=255)
nghe | 198 |620] %5 |2LO g3 605) [ | Hailong |RAEhailong| 1s
Thai d6 ci | 160 |62,7| 65 |25,5]| 225 : 91756 Tyle] S6 [Tylé 9
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lurgng| (%) | luvgng | (%)
Khay dung (1T3 43,1 il:; 56,9 | (222
co nép_géy ! "~ 1(100%)
kﬁgf,tgﬁr‘:g 99 |38,8| 126 |49,4 (8§,2250/0)
Véssggﬁ Khay 139 545 70 |27,5 (85%%/0)

100% ngudi bénh hai long vé khay dung
thiic an cd ndp day va 82% hai long vé khay
dung dugc vé sinh sach sé.

m Chuwra hai long 1 Hai long
Biéu db 1. Su hai Iong ctia nguoi bénh vé
cung cap sudt an cua Khoa dinh dudng
(n=255)
Phan 18n ngudi bénh hai long véi cung cap
suat an cua Khoa dinh duGng chiém 84,3%.

IV. BAN LUAN

Dinh duGng ti€t ché la mot phan khoa trong
dinh duGng hoc, lam nhiém vu nghién clfu xay
dung cong thirc va ché do an udng cho ngudi
binh thudng hodc ngudi bénh. Khoa Dinh duGng
- Bénh vién NGi ti€t Trung uong c6 chirc nang
truc tiép td chirc thuc hién céng tac dinh dudng
lam sang trong bénh vién: diéu tri ngudi bénh
noi trg, tu van dinh dutng ngudi bénh ndi -
ngoai trd, chi dao mang Iudi dinh duGng trong
bénh vién, thuc hién ché d6 dinh duBng cho
ngudi bénh ndi trd va tham gia nghién clu khoa
hoc, dao tao can bo thudc chuyén nganh dinh
duGng ldam sang trong linh vuc diéu tri cac bénh
ndi tiét va chuyén hdéa. Nhu vdy Khoa dinh
duGng co vai tro rdt quan trong trong qua trinh
diéu tri cho nguGi bénh, dac biét la ngudi bénh
dai thao dutng. Do dd, danh gia su hai long cla
ngudi bénh véi cung cap sudt an cda Khoa dinh
duBng la mét trong nhiing tiéu chudn d&€ danh
gia chat lugng bénh vién. Trong nghién cltu cla
chdng t6i co 84,3% ngudi bénh hai long vdéi cung
cap sudt dn cla bénh vién. K& qua nay gan
tudng dong vGi nghién clu cua Nguyén Thi
Phuong Thao va cong su (2018): Ty Ié nguGi
bénh hai long vé dich vu cung cap la 79,8%;
chua hai long la 20,2% [4]. Nghién clu cla
Nguyen Thanh Luan (2017): c6 79% hai long va
21% con lai la chua hai long vé dich vu cung cap
suat an tai bénh vién [3].

Thai do phuc vu ctia nhan vién phat suat an
anh hudng nhiéu dén su hai long clia ngudi bénh
Vé cung cdp sudt an cla bénh vién. Theo nghién
clfu cta Nguyén Thanh Luan (2017) nhiing
ngudi bénh dong y vdi thai do, tac phong cla
nhan vién phuc vu cé ti 1é hai long vé dich vu
cung cap suat an cao gap 1,4 lan so v8i ngudi
bénh chua dong y [3]. Trong nghién clu cua
ching t6i, s6 ngudi bénh hai long va rat hai long
v@i nhan vién phat suat an vé thai d6 cdi mg de
ti€ép xdc, giao ti€p nhe nhang va chao héi lé phép
khi dua suat an chiém gan 90% lan lugt la
88,2%; 88,6% va 87,4%. K&t gua nay tudng
dong vd@i nghién cltu cia Nguyén Thi Phucong
Thao va cong su (2018): 89,2% ngudi bénh hai
long chung vé nhan vién phat suat an cua Khoa
dinh duBng. Hai 10ng véi yéu t6 nhan vién phat
suat an céi ma, de ti€p xuc véi 97,2%; hai long
v@i nhan vién nhe nhang khi giao ti€p la 88,0%;
hai long v&i nhan vién phat suat an chao haéi khi
dén va khi rdi di la 87,7%; hai 1ong v&i nhan vién
phat suat an chao hoi lé phép khi dua thdc an la
87,6%; hai long v4i nhan vién phat suat an tra
I6i cau hdi cla 6ng(ba) khi can la 87,5%; hai
long vGi nhan vién phat sudt an chid y 1ang nghe
nguyén vong cua ong (ba) khi ndi chuyén la
87,3% [4].

Dinh duGng la ngudn cung cap nang lugng
cho co thé séng va phéat trién, la nén tang cla
stic khoe. Bac biét, khi dang diéu tri bénh thi vai
trd cua dinh duGng lai cang quan trong. Viéc ap
dung ché d6 an bénh ly rat can thiét, la mot
trong nhirng yéu té quan trong trong diéu tri mot
s6 bénh. Bén canh chdc nang nang cao sic dé
khang cta co thé chdng lai bénh tat, dap (ng
dugc nhu cau dinh duGng binh thudng, ché do
an bénh ly con tac dung truc ti€p dén nguyén
nhan gay bénh, diéu hoa than kinh va thé dich...
Uu diém cla sudt &n bénh ly Ia khdu phan &n
dugc tinh toan day da vdi su can déi thanh phan
cac chat dinh duGng, dam bao cung cap nang
lugng va phu hgp véi tinh trang bénh ly cla
ngudi bénh. Bén canh dd, toan bd thuc phadm
dau vao déu dudc kiém tra, c6 hop dong mua
ban, hoa don rd rang, dam bao chat lugng vé
sinh an toan thuc phdm. Quy trinh ché bién,
cung cdp suat an theo nguyén tac mét chiéu va
cac sudt an sau khi ché bién dugc ti€n hanh luu
mau 24h theo dung quy dinh. Trong nghién cru
cta chdng t6i, d6i tugng nghién clu la ngudi
bénh dai thao dudng déu phai thuc hién ché do
an bénh ly. Do do, khi sir dung sudt an cta bénh
vién c6 100% ngudi bénh hai long vdéi gid tri dinh
duGng va mén an dudc ch€ bién phu hgp vdi
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tinh trang bénh. Tuy nhién cé 80,8% ngu‘dl bénh
hai Iong v&i khau vi mén &n. Diéu nay cé thé do
kh&u vi cia moi ngudi 1a khac nhau. Sut &n tai
bénh vién cho ngudi bénh dai thao dudng phai
tudn tha nghiém ngét cac yéu cau dé dam bao
phu hgp vdi tinh trang bénh.

Ché bién thuc pham la viéc bién ddi cac san
phdm néng nghiép thanh thuc phdm, hodc mot
dang thuc pham thanh cac hinh thirc thuc phdm
khac. Ché bién thuc phdm bao gdbm nhiéu hinh
thirc khac nhau nhu chién, ran, ludc, hap...Khi
ché bién thuc phdm can dam bao vé sinh an
toan thuc phdm la tat ca diéu kién, bién phap
can thiét dé€ bao dam cho thuc phdm khdng gay
hai cho suc khoe, tinh mang ngudi bénh. Trong
nghién cliu cla ching toi cé 91,7% ngudi bénh
hai Iong va rat hai long véi cach ché bién thuc
phé’m. K& qua nay cao han so véi nghién clu
cta Nguyen Thi Thu Ha (2017) véi sO6 ngudi
bénh hai long vé cach ché bién thuc phdm chiém
39,8% [6]. Nghlen clru clla Nguyén Thi Hang
Nguyét (2021) c6 77,9% hai long chat lugng va
cach ché bién thuc ph§m [7].

Mot trong nhirng van dé khién nhiéu ngudi lo
lang khi st dung d6 an & bén ngoai la van dé an
toan thuc phdm. D€ dam bao vé& sinh an toan
thuc pham, ngoai van dé vé sinh, ché bién thi
viéc lua chon cac thuc phdm c6 ngudn gbc, xut
XU r6 rang, chat lugng dam bao co vai tro vo
cung quan trong. Trén thuc t€, hang ngay nhan
vién Khoa Dinh du@ng phu trach nha an cua
Bénh vién NOi ti€t Trung udng thudng xuyén
kiém tra ca khau nhip thuc pham, bdo dam rd
nguodn goc, xudt xu, thirc an tugi séng, dung han
st dung; c¢6 hdp dong mua ban gilfta nai ti€p
nhdn va ndi cung cdp thuc phadm, gidy ching
nhan du diéu kién an toan thuc phdm cla dan vi
cung cap. Do do, trong nghién cru nay c6 96,1%
ngudi bénh hai long v& ngudn gdc thuc pham.
Két qua nay cao han nghién cru cia Nguyéen Thi
Thu Ha (2017) véi s6 nguGi bénh hai long vé
ngudn gbc thuc phdm chiém 82,9% [6].

Nham muc tiéu nang cao chat lugng kham,
chira bénh, dap ’'ng su hai long ngudi bénh, BO
Y t& da t6 chlc khao sat d€ tim hi€éu nguyén
vong ngudi bénh. Trong phi€u khao sat y kién
ngudi bénh ndi trd, cé dé cap dén ndi dung danh
gia chung dé tim hiéu bénh vién da dap (ng bao
nhiéu phan tram so vGi mong dgi clia ngudi bénh
truGc khi ndm vién. Trong nghién cu cla ching
t6i, khi dugc hoi vé bénh vién da dap (ng bao
nhiéu phan tram so vGi mong dgi clia ngudi bénh
vé cung cdp sudt an, co 90,2% tra IGi bénh vién
cung cap suat dn da dap Ung trén 70% mong
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dgi cla ngudi bénh. Két qua nay cao hon so véi
nghién ctu cla Nguyén Thi Ha Thu va cong su
(2017): ty 1é nguGi bénh hai long vé két qua dat
dugc sau st dung sudt an bénh ly so vdi mong
dgi la_cao nhat, chiém 81,5% [6]. TU két qua
trén dan dén ty 1& ngum benh quay lai st dung
suat an cta bénh vién khi c6 nhu cau kha cao véi
70,9% va 25,9% ngudi bénh chdc chdn sé sur
dung va cd thé sr dung. Két qua nay gan gi6ng
vGi két qua trong nghién cliu cia Nguyén Thi
Phuong Thao va cong su (2018): Co6 21,8%
ngudi bénh Iua chon cd thé sé quay lai [4]. Nhu
vay, cac bénh vién noi chung va Bénh vién NOi
tiét Trung uong da quan tam dén van dé dinh
duGng diéu tri va budc dau dap ¢’ng dugc nhu
cau ngudi bénh, tuy nhién van can nang cao han
nifa chat lugng dinh duGng ti€t ché phuc vu
ngugi bénh.

V. KET LUAN

Phan I6n ngudi bénh hai long véi cung cap
suat an ctia bénh vién chiém 84,3%. Bénh vién
can t8 chiic cac chuong trinh tap huén, thi nang
cao tay nghé, ki ndng giao ti€p va nguyén tdc
'ng x&r cho nhan vién y t€ vdi ndi dung chucng
trinh phu hogp dé nang cao han nita su hai long
cla ngudi bénh.
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