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thong s6 dan 1é.

V. KET LUAN

Trén bénh nhan béong nang, giam s6 lugng
ti€u cau ngay th& 7 sau bong c6 mdi lién quan
ddc 1ap véi tir vong. Khi két hgp giam tiéu cau
ngay 7 sau bong véi su gia tdng vé tuGi, dién
tich bong sau va bong h6é hap, gia tri tién lugng
tlr vong la rat tot.
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DANH GIA PO TIN CAY VA TiNH GIA TRI CAU TRUC CUA THANG PO “SU
HAI LONG VE CHAT LUO'NG DICH VU CUA BENH NHAN PEN KHAM NGOAI
TRU TAI PHONG KHAM Y HOC GIA PINH” TAI BENH VIEN LE VAN THINH

TOM TAT

Y hoc gia dinh gilp tang cudng nang luc y té
tuyén cd s@, sy hai long nguGi dan la thudc do hiéu
qua cla chat lugng dich vu cung cap bdi Iudi thuc
hanh Y hoc gia dinh trong d6 c6 phong kham Y hoc
gia dinh bénh vién Lé Van Thinh (PK YHGD BV LVT)
tai thanh phé HO Chi Minh (TPHCM). Nghién cu cat
ngang dugc ti€n hanh trén 423 ngudi dan dén kham
tai PK YHGD BV LVT tai TPHCM nham xac dinh hai
long clia ngudi dan khi dén kham véi thang do 37 cau
cb do tin cay va gia tri theo mo6 hinh SERVQUAL. Tinh
tin cay dugc danh gid qua tinh tin cdy ndi bo va tinh
gid tri cdu tric dugc phan tich bang phan tich nhan t6
khang dinh (CFA). Két quéa cho thay hé s6 Cronbach’s
alpha la 0,95 cho thay thang do c6 gia tri ndi dung va
cau trdc va tinh tin cay ndi bo tét trong viéc do ludng
sy hai long clia bénh nhan khi dén kham PK YHGD BV
LVT. T&r khod: thang do sy hai long, phong kham Y
hoc gia dinh, nhan vién y té
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SUMMARY
ASSESSING THE RELIABILITY AND
CONSTRUCT VALIDITY OF THE SERVICE
QUALITY SATISFACTION SCALE OF PATIENTS
VISITING OUTPATIENT CLINICS AT A FAMILY

MEDICINE CLINIC IN LE VAN THINH HOSPITAL

Family medicine plays a pivotal role in fortifying
grassroots medical capabilities. The assessment of
individuals' contentment serves as a robust indicator
for evaluating the quality of services offered by the
Family Medicine practice network, inclusive of Family
Medicine clinics, exemplified by the case of Le Van
Thinh Hospital's Family Medicine Clinic (PK Family
Medicine LVT Hospital) in Ho Chi Minh City (HCMC).
This study employed a cross-sectional research design
involving 423 participants seeking medical evaluation
at the Family Medicine Clinic of LVT Hospital in Ho Chi
Minh City. The primary objective was to gauge
individuals' satisfaction during medical examinations
utilizing a 37-item scale characterized by reliability and
validity in accordance with the SERVQUAL model. The
evaluation of reliability encompassed both internal
consistency, while structural validity was scrutinized
through confirmatory factor analysis (CFA). The
findings revealed a commendable Cronbach's alpha
coefficient of 0.95, signifying the scale's substantiated
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content and structural validity, and establishing its
robust internal reliability in assessing satisfaction levels
associated with visits to LVT Hospital.

Keywords: satisfaction scale, family medicine
clinic, healthcare workers

I. DAT VAN DE

Khi viéc cung cap dich vu y t€ ngay cang lay
bénh nhan lam trung tdm thi y tudng cla bénh
nhan vé su hai long kha phtc tap, da chiéu do tur
nhirng niém tin khac nhau ciing nhu nhu cau
khong dugc giadi quyét. Banh gia su hai long cla
bénh nhan can thiét cho cai thién chat lugng
cham soc stc khde. O phong kham ngoai tru co
nhitng yéu t& c6 thé lién quan dén mé hinh va
muc dé hai lIong hodc khéng hai long cua bénh
nhan vdi trai nghiém cla ho vé cham soc sic
khoe [1]. Nhu cau clia nha cung cap dich vu y té€
phai dap ng nhu cau chinh dang cta bénh nhan
khién cho viéc kham pha su hai long véi dich vu
tr@ nén quan trong, dugc cung c6 bdi nhitng gi
bénh nhan mong dgi va cach ho danh gia gia tri
cla nhirng gi ho nhan dugdc tai moi tram dich vu
trong qua trinh cham sbc ngoai tru [2]. Sy déng
thuén ndi 1én vé viéc do ludng chat lugng chdm
soc stic khde théng qua goc nhin clia bénh nhan
va mdi lién két gilta sy’ hai lbng va chat lugng
cham soc sic khoe da lam cho viéc cai thién su
hai long clia bénh nhan trd thanh mot uu tién
trong t6 chirc cung cép dich vu y té.

Phong kham ngoai trd cla bénh vién la khu
vuc rat quan trong, la nai ti€p xdc dau tién va co
thé anh hudng dén trai nghiém cla bénh nhan
vGi bénh vién & nhirng [an tham kham vé sau. Vé
cG ban, viéc do ludng su hai 1ong tir quan diém
cla bénh nhan cé y nghia quan trong do dua ra
nhirng chi’ng c vé su hai long anh hudng hoac
bi anh huéng truc ti€p nhu thé nao bdi hé thong
cung cap dich vu cham séc stic khoée [3]. Nhirng
mdi quan tdm chung vé chat lugng cham sdc sic
khoe, déc biét Ia & cic nudc dang phat trién bao
gom thai gian chG dgi 1au, thai do cia ngudi
cung cdp dich vu chdm soc sirc khde [4, 5]. Bén
canh do, d6i vdi dich vu cham soc sirc khoe, tu
van bénh nhan chua dugc thuc hién bdi cac bac
si thi sy hai Iong va trai nghiém cla bénh nhan
cd thé bi anh hudng bdi cac yéu t& nay. Do do,
viéc do ludng sy’ hai long clia bénh nhan tir phan
h6i cla ho vé sir dung cac dich vu va ti€p can
cac cd s@ y t€ la diéu can thiét. Trong khi van
dudc coi la mét khai niém chua dugc ly giai day
dd, su hai long cta bénh nhan d6i vdi dich vu y
t€ thuGng dugc giai thich thong qua 'gia tri-ky
vong', lién quan dén su hai long vdi danh gia tich
cuc vé cac khia canh cu thé ciia chdm soc siic
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khoe [6]. i

Tinh trang qua tai & cac bénh vién van chua
dudc gidi quyét tot, dac biét la cac cd sg y té
tuyén trung ugng sé anh hudng dén mirc do hai
long cta ngudi bénh. Y hoc gia dinh gilp tang
cudng nang luc y té tuyén co sd, su hai long
ngudi dan la thudc do hiéu qua cua chat lugng
dich vu cung cap bdi Iugi thuc hanh Y hoc gia
dinh [7]. Nghién cru clia chung t6i cung cap mot
cach ti€p can dé€ gidi quyét van dé bang cach
phat trién va danh gid thang do “Su hai long vé
chat lugng dich vu cta bénh nhan dén kham
ngoai tru tai phong kham y hoc gia dinh” dua
trén mo hinh SERVQUAL cd cai tién. Day la mot
cong cu thich hgp trong viéc giai thich vé su hai
long cla nguGi bénh dén kham phong kham Y
hoc gia dinh tai bénh vién L& Van Thinh, nham
gilp xdy dung cac bién phéap can thiép dé nang
cao chat lugng hai long ctia ngudi bénh.

Il. DOI TUONG VA PHUONG PHAP NGHIEN CUU

2.1. Thiét ké nghién clru. Nghién ciru moé
ta cdt ngang trén 423 bénh nhan dén kham
ngoai tru tai Bénh vién Lé Van Thinh tir thang 11
nam 2015 dén thang 3 ndm 2016.

2.2. Poi tugng nghién ciru. Ngudi bénh
dén kham tai phong kham Y hoc gia dinh Bénh
vién Lé Van Thinh. B

2.3. C6 mau. C3 mau dudc tinh theo cong
thirc udc lugng 1 ty 1é:
212—&/2?9(1 -p)

dZ

Trong do, xac xuat sai lam loai I a = 0,05, tri
s8 phan phdi chudn véi do tin cdy 95% (Zi- a2
=1,96), ti Ié u6c doan p = 0,56 va sai s6 bién d
= 0,05. Nhu vay, ¢& mau tdi thiéu la n = 379.

Du tri mat mau la 10%

379
U T 1—-01

Vay ¢8@ mau can cho nghién cliu la 422 bénh
nhan.

2.4. Phuong phap thu thap so liéu. B
cau héi tu dién dugc thiét k€ dua vao thang do
SERQUAL. Lay mau thudn tién tir nhitng bénh
nhan dén kham va diéu tri ngoai trd tai Phong
kham Y hoc gia dinh, bénh vién L& Van Thinh.
Thang do Niém tin sic khoe gbm 37 céu hoi vdi
thang do Likert 7 diém, t&r 1 diém cho “Hoan
toan khdng hai 1dong” dén 7 di€ém cho “Hoan toan
hai long”.

2.5. Xir ly va phan tich so liéu. Tinh tin
cay noi bo cua thang do dudc tinh toan vdi hé s6
Cronbach's Alpha (a). Thang do c6 tinh tin cay
ndi bd khi hé s6 Cronbach's Alpha phai bang

n=

422

N
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hoac I6n han 0,6.

Panh giad tinh giad tri vé ndi dung (Content
validity) dé xem xét cdc cau cla thang do cd phu
hgp cho khai niém mubn danh gia, loai bo cac
cau c6 do phu hgp thap (<90%). Nghién clu st
dung phan tich nhan t6 kham pha EFA
(Exploratory Factor Analysis - EFA) dé kham pha
ra cac nhan t6 tiém &n. S8 lugng nhan t6 cla
thang do dugc xac dinh bang so d6 phan tich
song song (Scree plot) hoac gia tri phudng sai
(Eigenvalue). Phan tich CFA (Confirmatory Factor
Analysis) dé khdng dinh cac nhan t8 da xay dung
tor ly thuyét. Cac chi s6 nhu RMSEA, KTC 90%
clia RMSEA, AIC, CFI va TLI dugc danh gia dé
khang dinh mé hinh hgp 1€ sau phén tich CFA.

2.6. Pao dirc nghién ciru. Nghién ciu da
dugc Hoi dong Pao dirc Bai hoc Y Dugc TPHCM
thong qua theo chiing nhan chdp thuan so
441/HDPDD-DHYD ngay 22/12/2015.

II. KET QUA VA BAN LUAN

3.1. Pic diém chung cua déi tuong
nghién clru

Bing 1. Pic diém chung déi tuong
nghién cuu

v s % TanTy lé
Pac tinh mau s6 | (%)
Ngudi than Ca nha 90 21,22
cung tham gia Mot s6 nguGi 20047,28
dich vu BSGD | Khong (mo6t minh)  [133]31,44
Dén kham lan dau tién | 47 |11,11
Pén kham lan thr2 | 368,51
SG6 [an dén | Dén kham lanthr3 | 35 | 8,27
kham tai dich | Dén kham lan thr 4 | 21 | 4,96
vu BSGD Pén kham lan thd’'5 | 163,78
bén khamlg:leu hon 5 268(63,36
Co st dung Co 377|89,13
BHYT Khong 46 (10,87
Nhém tudi 18 - 40 tudi 70 116,55
41- 60 tudi 19746,57
>60 tudi 156/36,88
GiGi Nal'n 151(35,78
N 271|64,22

Khong biét chir (MU
chir) 10,24

Biét doc biét viét

rrinh g6 hee |—(Engdine) |20
van Tiéu hoc i 68 /16,08
Trung hoc cd s6 84 119,86
Trung hoc phd théng [124[29,31
Trung cap, Cao dang | 67 [15,84
Pai hoc 21 14,96

Sau dai hoc 399,22
Doc than 399,22
Tinh trang hon Goa bua 54 (12,77
nhan D3 két hon 327|773
Pa ly hon 310,71
Hoc sinh, sinh vién | 214,96
Nong nhan 60 (14,18
Cong nhan, lam thué |176/41,61

NOi trg, phu gilp gia
Nghé nghiép dinh 63 |14,89
Buon ban 23 (5,44
Can bo vién chiic | 54 12,77
Huu tri 11] 2,6
Nghé khac 153,55
inh t gia Giau 149[35,22
dinh Trung \bmh 134/31,68
Nghéo 140/ 33,1
Bénh ly cap tinh  |188/44,44
Bénh ly man tinh  [277|65,43

Ly do dén vaGi | Tu van vé suc khoe, y
dich vu BSGD | __ t& 141331
Kiem tra SLII;CI khoe dinh 43 [10,17

P3c diém bénh nhan tham gia nghién clu
dén kham tai phong kham YHGD Bénh vién Lé
Vén Thinh da s6 1a ni, d6 tudi tir 40 tudi trd Ién,
thuGng xuyén di cung gia dinh (ca gia dinh la
21,22%, mét s6 ngudi la 47,28%) va déu kham
trén 5 lan (63,36%). Ngoai ra, trinh d0 hoc dén
THPT chiém da s6 (29,3%), déu da cd lap gia
dinh (77,3%), nghé nghiép hién tai la cong nhan,
lam thué. Muc dich dén véi phong kham YHGD la
kham va theo doi cadc bénh cdp va man tinh
(>40%). Chi c6 13,5% la kham dinh ki va tu van
vé van dé sic khde va kinh té€ gia dinh thi trong
nghién cru ctia chdng toi thi tuong déng nhau.

3.2. Panh gia tinh tin cay cita thang do
su’ hai long cia bénh nhan khi dén kham
PK YHGD

Bang 2. Kiém dinh do tin cdy cua thang
do bang hé sé6 Cronbach’s Alpha

Hé s6 Cronbach’s

Khia canh alpha

Phuang tién hitu hinh, cg sé 0.88
vat chat !

Dong cam 0,75

Nang luc phuc vu 0.91

Danh ti€ng, uy tin va tin cay 0,90

Chi phi 0,87

Thang do 0,95

K&t qua bang 2 cho thdy thang do su hai
long thé hién tinh tin cdy ndi b6 cao vdi hé sd
alpha bdng 0,95. Cac thanh phan trong thang do
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nhu phuadng tién hitu hinh, cg s@ vat chat, dong
cam, nang luc phuc vu, danh ti€ng, uy tin va tin
cdy, chi phi ciing thé hién mdc dd tin cdy ndi bd
G muc t6t (VGi gia tri hé s6 Cronbach’s Alpha tur
0,75-0,91).

3.3. Panh gia tinh gia tri caa thang do
su hai long cua bénh nhan khi dén kham
PK YHGPD. Tiéu chuan cta phuong phap phan
tich nhan t6 la chi s6 KMO phai I6n hon 0,5 va
ki€m dinh Barlett’s c6 mdrc y nghia sig < 0,05 dé
chirng t6 dir liéu dung phan tich nhan t6 la thich
hgp va gilra cac bién c6 tuong quan vdi nhau.

Bang 3. Gia tri phuong sai cac nhan té

c6 phuong sai >1 (Eigenvalue) va kiém
dinh KMO va Balett's doi voi thang do
Gia tri

Nhan t6 3 1,9233 Do tu do 435
Nhan t6 4 1,4112 Giatrip |<0,001
Nhan t6 5 1,2573

Sau khi thanh 1ap ma tran hiép phugng sai,
xac dinh ban dau cé 7 nhan té va c6 2 nhan to la
nhéan dién nguy cd cd gid tri phuong sai
(Eigenvalue) <1 nén loai khéi danh gia. Gilr lai 5
nhan t6 c6 gid tri phuong sai (Eigenvalue)>1.
Két qua phan tich nhan t6 cho thay chi s6 KMO
la 0,926>0,5, diéu nay chirng té dif liéu dung dé
phan tich nhan t6 la hoan toan thich hgp. Két
qua kiém dinh Barlett’s 1a 8832,406 vGi mic y
nghia Sig. = 0,000< 0,01 thé hién cac bién c6
tugng quan vdi nhau va thoa diéu kién phan tich
nhan t4. TU cac yéu to trén cho thay dir liéu phu
hgp dé tién hanh phan tich nhan t6 kham pha.

Khia canh phuong sai Kiém dinh | Gia trj 3.4. Panh gia tinh gia tri cua thang do
Nhant61 | 12,7484 | Chis6 KMO | 0,926 su hai long cia bénh nhan khi dén kham
A i Kiém dinh PK YHGD
Nhan té 2 2,3001 Barlett's [5832,406
Bang 4. Gia tri hé s tai nhén té cua céc cdu hoi trong méi nhén té
Thang do su hai long ciia bénh nhan khi dén kham PK YHGP |Hé s0 tai nhan to | Alpha
A: Phuong tién hiru hinh, cg sé vat chat 0,91
Kham &n can, 13ng nghe y kién, quan diém cua bénh nhan 0,7051
Dong vién, an Ui va giai thich k¥ luGng vé bénh, thudc 0,7029
Tu van bénh nhan va gia dinh phuong phap diéu tri va bién phap phong 0.8239
bénh trong Iiic khdm !
Xac dinh dugc cac van dé cta bénh nhan & giai doan sGm nhat 0,8101
Co luu trir ho s6 bénh an clia bénh nhan day du, ti mi, bdo mat 0,6447
An can, tugi cuGi chao hoi bénh nhan. 0,7282
B: Tin cay danh ti€ng, uy tin 0,90
C6 nhitng trang thiét bi chan doan hién dai qua quang cdo (t& rai, pand,...) 0,6262
Bac si, y ta, nhan vién mac dong phuc lich su, trang trong 0,4934
danh thai gian kham ky va dua ra IGi khuyén cho bénh nhan phu hgp véi 0.4541
hoan canh gia dinh !
Khi bénh nhan c6 thac mdc véi nhan vién don vi, don vi giai quyét thac 0.6894
mac Vvdi thai do thién chi !
Hoi tham bénh str, 1ap ho sc theo doi ngay lan kham dau tién 0,5021
Thudng xuyén dang ky thdm kham dai han § phong kham nay 0,6630
Tham gia dich vu kham bénh do ngugi than, ban bé gidi thiéu 0,6008
C: Chi phi 0,87
Thu phi khdm, ch@n doén phu hgp véi diéu kién bénh nhan 0,8082
Phuang thirc thanh todn phi khdm, chan doan linh hoat 0,6625
MUrc t&ng phi kham, chan doan ctia don vi moi ndm hap ly 0,7910
C6 chinh sach giam phi trong truGng hgp bénh nhan tham gia dich vu s6 0.5267
dong, bénh nhan cé hoan canh dac biét,... !
D: Phudng tién hitu hinh, cd sé vat chat 0,88
Bénh nhan dugc kham ngay khi dén lugt (h6 sg bénh an da cd san), 0,5760
Danh thdi gian tra IGi, huéng dan bénh nhan 0,5579
Khu vuc cong cong cla Bénh vién, phong kham nhu via he, dai sanh, 16i 0.4854
di,... sach s&, khéng cé rac !
Nha vé sinh clia Bénh vién sach s€, c6 nudc va xa phong rlra tay 0,5175
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C6 gid khdm, chan dodn, xét nghiém linh hoat, thuan tién 0,5142

Phong kham ¢4 vi tri gan khu chan doan, nha thudc 0,4986

C6 cho ngbi chd kham cho bénh nhan va than nhan 0,5299

Pugc thdm khdm, nhan két qua chan doan theo ding lich hen 0,4927

E: Su dong cam 0,75

BO phan ti€p nhan tra IGi dién thoai bénh nhan goi dén nhanh chéng 0,6692

Co dudng day nong, hop thu goép y 0,6396

E thudng xuyén sinh hoat cau lac bd bénh nhan 0,4765

PG6i v8i cdc bénh nhan dudc quan ly khdng tu' di chuyén dudc, bac si dén 0.6068
nha kham dinh ky !

Co xin 10i khi nhan vién khong dung lich kham, nhan thuéc dén bénh 0.5505
nhan hodc & bang théng bao, website !

Sau khi tién hanh phan tich nhan t6 kham
pha EFA, nhitng cdu hdi cd hé s6 tai nhan t6
<0,45 sé bi loai khéi thang do gom: Bac si luon
gilp do, tao diéu kién thuan Igi cho bénh nhan
nhu hen tai kham thdi gian thuan tién, cho thubc
phu hgp kinh t&;, BO phan ti€p nhan lam tha tuc
dang ky kham bénh nhanh chdéng; Bo phan cap
phat thudc lam thd tuc nhanh chdng, Bac si theo
doi bénh nhan dinh ky tam soat ung thu, bénh
man tinh; Bénh nhan c6 triéu chirng nghiém
trong, bac si chuyén kham dén bac si chuyén
khoa; Phong kham thudng xuyén t& chiic khdm
tr thién, cdu lac b0 bénh nhan; Bénh vién,
phong khdm c6 khdm bado hiém y té. Gid tri
Cronbach’s alpha cta thang do sau khi danh gia
la 0,95 cho thay thang do cé dé tin cady cao.

3.5. Panh gia tinh gia tri cia thang do
su’ hai long cta bénh nhan khi dén kham
PK YHGD

Bang 5. Két qua phdn tich nhan té

khang dinh CFA
Thong ké sw'| M6 hinh | MO hinh Ky
phu hdp | ban dau | hiéu chinh| vong |
RMSEA 0,088 0,072 <0,08
KTC 90% cla
RMSEA  0085-0,092/0,067-0,077| <0,08
Giam
AIC 34345,639 | 24707,288 déng k&
CFI 0,805 0,904 > 0.9
SRMR 0,079 0,060 < 0,08

Két qua trén cho thdy mo hinh sau khi hiéu
chinh vGi 5 chi s6 xem xét d6 phu hgp mo hinh
cla bd cong cu. Sau khi hiéu chinh, m6 hinh phu
hop véi di liéu véi RMSEA = 0,088 nam trong
khoang chap nhan dugc, KTC 90% cla RMSEA =
0,067 — 0,077, AIC giam dang k&, CFI = 0,904
va SRMR = 0,060. Téng s6 5 chi s6 dugc bdo
cdo, so sanh vdi ngudng khuyén nghi ghi nhan
cac chi s6 dat nguGng khi dat cac gia tri ky vong.
K&t qua phén tich CFA khang dinh lai thang do
dat gia tri cau tric.

Hinh 1: M6 hinh thang do su’ hai Iong cua
bénh nhan khi dén kham PK YHGD

V. KET LUAN

Nghién cl'u nay cung cap thang do su hai
long clia bénh nhan ngoai tra khi dén kham PK
YHGD tai Bénh vién Lé Van Thinh véi 5 thanh
phan: (1) Phugng tién hitu hinh, cg s& vat chat;
(2) bong cam; (3) Nang luc phuc vu; (4) Danh
tiéng, uy tin va tin cdy va (5) Chi phi. Cac thanh
phan cua thang do dong goép thong tin, cg sd
cho hoat dong danh gia su hai long cia bénh
nhan khi dén kham ngoai trd tai PK YHGD.

Thang do su hai long cla bénh nhan ngoai
trd khi dén kham PK YHGD sau khi xdy dung va
danh gia thé hién tinh gia tri va d6 tin cdy tét
trén mau nghién ctfu la bénh nhan kham ngoai
trd tai bénh vién Lé Van Thinh. Thang do cudi
cung sau danh gia gobm 5 phan véi 30 cau hdi va
cung vGi két qua co dugc cho thdy thang do phu
hgp dé tién hanh danh gia su hai long cla bénh
nhan khi dén kham ngoai trd tai PK YHGD.
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THU'C TRANG TAO BON TREN BENH NHAN POT QUY NAO

TOM TAT

Muc tiéu: Mo ta ty 1é méi mac tdo bdn va phén
tich mot s6 yéu to lién quan dén tinh trang tdo bon &
bénh nhan dét quy ndo tai Bénh vién Diéu du&ng Phuc
hoi chirc nang Trung uong. DOoi tugng va phuadng
phap nghlen cliru: nghlen cliu mo ta cat ngang tién
cu‘u trén 49 benh nhan d6t quy ndo & thdi diém nhap
vién tai Bénh vién Diéu du‘dng Phuc héi chirc nang
Trung uang tu thang 5/2023 dén thang 11/2023 Két
qua: nghién clru nay cho thay ty Ié méi mac tao bon &
bénh nhan dot quy ndo la 44,9%, trong do6, & cac
bénh nhan xudt huyét ndo la 47,4%, nhdi mau ndo la
43,3%; ty 1€ mac tao bon trong cac giai doan cap, ban
cap va man tinh cla dot quy nao lan lugt la 45 5%,
42,9% va 50,0%. Cac yéu to lién quan dén ty Ié mdi
mac tdo bon d cac bénh nhén dét quy ndo la muc do
dot quy nang (NIHSS = 4 dlem), phu thuoc trong S|nh
hoat hang ngay (mRS = 3) va can st dung b6 dé di
dai tién (dai tién tai giudng) (p < 0,05). Két luan: Ty
Ié mdi mac tdo bon & cac bénh nhan d@t quy ndo la
cao va can dudc quan tam khi nhap vién. Van dong
s6m va tao moi tru‘dng thuan Igi cho dai tién 13 cac
can thiép ¢ thé [am giam ty Ié téo bén & bénh nhan
dot quy ndo va cai thién két qua phuc hdi chiic néng.

Tu khoa: tao bon, dot quy nao.

SUMMARY

THE ASSOCIATION BETWEEN

CONSTIPATION AND STROKE
Objectives: Describe the incidence of new-onset
constipation and analyze some factors associated with
constipation in  stroke patients at National
Rehabilitation Hospital. Subjects and methods: This
is a prospective cross-sectional descriptive study of 49
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patients at the time of admission to the National
Rehabilitation Hospital between May 2023 and
November 2023. Result: In this study, the prevalence
of new-onset constipation following stroke was 44,9%,
including 47.4% in patients with cerebral hemorrhage
and 43.3% in patients with cerebral infarction; The
incidence of constipation in the acute, subacute, and
chronic stages of stroke was 45.5%, 42.9%, and
50.0%, respectively. Factors associated with the
incidence of new-onset constipation in stroke patients
are severity of stroke (NIHSS > 4 ), dependence on
daily living (mRS = 3), and the need to defecate using
a bedpan (defecation in bed) (p < 0.05).
Conclusions: The new-onset constipation in patients
with cerebral stroke is prevalent and requires attention
upon admission. Early movement and an enabling
environment for defecation are interventions that may
reduce the incidence of constipation in stroke patients
and improve rehabilitation outcomes.
Keywords: constipation, stroke.

I. DAT VAN DE

Dot quy la nguyén nhan hang dau gay tuo
vong va tan tat trén thé gidi, la ganh nang kinh
t€ I6n dGi vGi hé théng chdm sdc siic khoel'l,
Theo s6 liéu théng ké tai Hoi nghi Dot quy Qudc
té€ dién ra vao thang 11/2022 tai Ha NOi, moi
nam th€ gidi c6 hon 12,2 triéu ca dot quy ndo
mdi, trong d6 han 16% xay ra & ngudi tré 15-49
tudi. Con s8 tir vong I1én dén 6,5 triéu ca. Tai Viét
Nam cé khoang 200.000 ca dét quy ndo moi
naml, Dot quy gay ra nhiéu khiém khuyét than
kinh, bao gbm cac van dé vé thdng bang, van
ddng, ngdn ngif, nudt, tiéu tién va dai tién; va
tadt ca ching déu nam trong cac mdi quan tadm
vé slc khoe toan caub3l.

Tao bon la mét triéu chirng thudng gap &
nhirng bénh nhan méc cac bénh vé hé than kinh
trung uang, trong dé c6 dot quy!. Tao bon sau
dét quy co lién quan dén viéc kéo dai thdi gian
nam vién, két qua hoi phuc kém, phat trién cac



