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4.4. Ty lé dugc do huyét ap it nhat 1 [an
trong 12 thang gan day. Ty 1& nay cb thé
dugc coi la tiéu chi quan tdm dén stc khde cua
ngudi dan va su ti€p can dich vu y té.

Nghién cru ctia Anuj Maheshwari va cong su
sang loc trén 345 234 ngudi tudi trung binh 42.6
+ 16.0 cho thay c6 64% s6 ngudi dugc do huyét
ap lan dau tién trong ddi, chi cd 28.1% dudc do
trong vong 12 thang vira qua [8]

O Viét Nam, nghién ctru cua Nguyén Thanh
Binh ndm 2017 trén 1200 ngudi Kherme trén 25
tudi cho thdy ty 1& dudc do huyét ap trong 12
thang qua la 63.2% [9]. Trong nghién ctu cua
ching t6i ty Ié ngudi dan dugc do huyét ap it
nhat 1 [an trong ndm vira qua la 60.4%.

V. KET LUAN

Gan 1/3 dan s6 ngudi 16n tir 18 tudi trd 1én
bi tang huyét ap. Ty Ié ngudi dugc dung thudc
diéu tri tang huyét ap dang chiém ty Ié thap
(40.8%). Ty Ié dat huyét ap muc tiéu trén s6
ngudi tang huyét ap con thap.
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_ KIET SUC TINH THAN VA CAC YEU TO LIEN QUAN TREN
PIEU DUONG MOT PON VI Y TE CO’ SO' TAI THANH PHO HO CHi MINH

Tran Pire Sit, Pinh Pic Minh!2, Nguyén Vin Puoc?

TOM TAT

Cong viéc clia nhan vién y t€, ddc biét la cac diéu
dufdng dugc danh gia la nhleu ap IUC Khia canh tinh
than cung la mot trong cac yeu to dé danh g|a kiét sirc
céng V|ec trén nhan V|en y t€. Day la mét yéu té phlrc
tap can dugc danh gid chi tiét dé cd thé dua ra gidi
phap, ddng thdi co thé glup ca| thlen dleu kién Iam
viéc chung cling nhu hiéu qua cong viéc clia nhan vién
y t&. Bai bdo I mot phan cua mét nghién ciu 16n vé
kiét sirc cong viéc trén 350 diéu duGng dang lam viéc
tai mot bénh vién da khoa khu vuc. Bao cao tap trung
vao khia canh tinh than va cac yéu t6 lién quan. Két
qua nghién clru cho thay da s6 diéu duBng cam thay
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kiét sirc vi cdng viéc va phai nd luc qua mac dé lam
viéc v8i nhiéu ngugi trong mot thdi gian dai. SO gid
lam trung binh I6n han 40 gid/tuan lam tang kiét stic
tinh than 1én gdp doi, va la cac yéu td lién quan chu
yéu. S8 lan tryc dém hon 8 lan/thang ciing lam tdng
kiét sirc tinh than. Nghién clru cho thay can phai bo
sung nhan su day du, tir dé cai thién ché do lam viéc
va han ché miic do kiét sirc tinh than cla diéu duGng.

T khoa: kiét suc tinh than, kiét slc cong viéc,
diéu duGng, nhan vién y t&

SUMMARY
EMOTIONAL EXHAUSTION AND RELATED
FACTORS AMONG NURSES WORKING AT A

MEDICAL FACILITY IN HO CHI MINH CITY

The medical staff, especially nurses, is considered
to be a stressful career. Mental aspect is also one of
the factors to assess work burnout in medical staff.
This is a complex factor that needs to be evaluated in
detail in order to come up with a solution that can
improve the general working conditions and work
efficiency of medical staff. The article is part of a large
study on work burnout on 350 nurses working at Thu
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Duc General Hospital. The report focuses on emotional
exhaustion and related factors. Research results show
that most nurses perceive themselves as exhausted
from work and having to exert too much effort to work
with many patients with average scores of 2.62 and
3.28, respectively. An average work hours higher than
40 hours/week increased emotional exhaustion twice,
and was the main associated factor. Research shows
that it is necessary to recruit enough staff, thereby
improving working conditions and limiting the level of
emotional exhaustion of nurses.

Keywords: emotional exhaustion, work-burnout,
nurse, health workers

I. DAT VAN BE

TUr sau dich Covid-19 bung ng, diéu kién lam
viéc cla nhan vién y té ngay cang dugc quan
tam hdn. Nhan vién y t€ thudng phai lam viéc
vGi cudng do cao, doi hoi su tap trung va suy
nghi nhiéu khién tinh trang kiét stic, dac biét la
kiét sic tinh than trd nén dang lo ngai. biéu
duBng la nhan vién y té chiu ap luc nhiéu nhat.
Phan 16n ho la nit nén kiét sic khong chi anh
hudng dén cbng viéc ma con tac dong dén
nhifng méau thuan giira cong viéc va gia dinh. [1

Kiét suc tinh than vua la mot phan viua la
yéu to dan dén kiét strc cong viéc (KSCV). Y van
ghi nhan, mot ngudi mac KSCV théng thudng sé
[an lugt trai qua ba giai doan: kiét suc tinh than
sau doé dén thai do tiéu cuc va suy gidm thanh
tich ca nhan. Dai v6i ban than ngudi diéu duGng,
kiét sic tinh than dudc ghi nhan 1a cb thé dua
dén tram cam cling nhu khi€n ho phai nghi bénh
nhiéu han.t?!

Ty |é KSCV trén diéu duGng trong y van rat
cao. Tai Viét Nam, mot s6 nghién clu cho két
qua 28,6% dén 62,2% diéu dudng c6 diém sb
KSCV cao. Trong doé kiét sirc tinh than & mic do
tur vura trd 1én chiém tir 22,5% dén 80,3%. [3-7]

Cac nghién cru thudng chi yéu khao sat cac
bénh vién I6n, dac biét la tai khoa hoi sirc. Do
dd can tim hiéu chi tiét cling nhu phan tich cac
yéu t0 lién quan dén kiét sirc tinh than trén cac
diéu duGng tai cac bénh vién cé quy mo nhd han
dé cd cai nhin tdng quat, tir d6 c6 thé dua ra cac
khuyén nghi, gidi phap can thiép, dam bao slc

khée tinh than cho diéu dudng ndi riéng va nhan
vién y t€ noi chung.
I1.DOI TUQNG VA PHU'ONG PHAP NGHIEN CU'U

Chung toi da thuc hién nghién clru cat ngang
tai BVDKKV Tha Bic vdi thgi gian thu thap dir
liéu: 3/2022 — 4/2022. BG6i tugng dugc phong
van la nhitng nhan vién dang lam cong tac lam
sang (thdm nién t6i thi€u 1 ndm) tai bénh vién
ba khoa khu vuc Thu Bliic bao gom 302 diéu
duGng vién, 42 diéu dudng ky thuat vién, va 28
diéu duGng hé sinh (sau day goi chung la diéu
duGng). Cong cu thu thdp s6 li€u la bd cau hoi
MBI-HSS bao gém 22 cau hoi. Phan khia canh
Kiét sirc tinh than gbm 7 cau: 1, 2, 3, 4, 5, 6, 7
trong thang do MBI-HSS. Trong y van, phan
thang do nay cd thé dugc st dung chung hodc
dung doc lap trong cac nghién clu vé sic khoe
tinh than.

D liéu dugc phan tich bang phan mém
thong ké Stata 13.0.

Nghién cfu phu hgp véi nhu cau va dugc
lanh dao Bénh vién quan tdm, chdp thuan tién
hanh nghién cfu. Nghién cu dugc su chap
thuan ctia héi dong dao ddc Trudng Pai hoc Y
khoa Pham Ngoc Thach. (S6 569 TDHYKPNT-
HDDD)

Il. KET QUA NGHIEN cUU

Nghién cltu da dugc trién khai tai BVDKKV
Tha Blc tr thang 3 dén thang 4 nam 2022.
Trong tdng s6 372 diéu dudng, nhém nghién cliu
da ti€p can va thu thap s6 liéu thanh cong trén
350 ngudi. _

Pic diém dan sd hoc mau nghién ciru.
Két qua phan tich cho thdy dd tudi trung binh
cla diéu dudng la 36. Trong do khoang 16,3%
diéu dudng & d6 tudi tré dudi 30 va 24,1% & dd
tudi trén 40. Hau hét diéu dudng la nit gidi, chi
¢ 16,3% nam gidi. Pa phan diéu dudng da két
hon, chi 19,1% con doc than va s6 it da ly hon
hoac gda.

Kiét sirc tinh than. Mdrc do kiét suc tinh than
clia mau nghién clfu nay theo cac muc do lan lugt
la: ndng: 11,1%; vla: 22,3% va nhe: 67,6%.

Bang 1. Diém chi tiét dinh gid kiét sirc tinh thin

Ndi dung Piém danh gia*
0 1 2 3 4 5 6 T8 |BLC
B1. Cam thay kiét sirc vi cOng viéc 15,1123,7| 5,7 |24,3|189|149|7,4|2,62|1,89

B2. Lam viéc vdi nhiéu ngudi trong ngay dai doi

hdi qua nhiBu nd hic 14,0 16,3 [11,7|12,3| 6,3 | 10,3 |29,1| 3,28 | 2,25
B3. Cam thay suy sup tinh than ban than 27,7126,6| 9,7 |16,3|4,610,3|4,9|1,94(1,85
B4. Cam thay nan vdi cong viéc hién tai 27,7132,0| 8,0 |14,0|4,6| 9,1 |4,6|1,81|1,81
B5. Cam nhan minh da lam qua nhiéu viéc 27,7 25,7|11,1|16,3|4,3|10,0|4,9|1,93|1,84
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B6. Cam thay rat ap luc khi giao ti€p moi ngugi

46,0120,9

8,6

10,6 /43| 74

2,3

1,38 1,73

B7. Cam giac dang bi don vao chan tudng

54,9 | 18,6

8,0

6,9 134] 69

1,4

1,12]1,63

* Trinh bay t/ I %, TB: trung binh, BLC: dd léch chuén
Dbanh gia kiét sdc tinh than cho thay 84,9% diéu dung tu cdm nhan tinh trang kiét stfc vi cong
viéc (B1) & cac cap do tur 1 dén 6. Chi cd 54,0% cam thay ap luc khi phai giao ti€p vdi nhiéu ngudi (B6).
Cac yéu to lién quan dén kiét sirc cong viéc khia canh tinh than
Badng 2. Lién quan giifa kiét sirc tinh thin vdi tudi, gidi tinh, hén nhin

Kiét sirc tinh than
N3ng/Vitan (%) |  Nhe n (%) OR (KTC 95%) P
Nhom tudi
<30 20 (35,1) 37 (64,9) 1
30 - 40 71 (35,6) 134 (64,4) 1,02 (0,55 - 1,89) 0,945
>40 23 (27,4) 61 (72,6) 0,70 (0,34 — 1,44) 0,330
Gigi
Nam 17 (29,8) 40 (70,2) 1
NG 100 (34,1) 193 (65,9) 1,22 (0,66 — 2,26) 0,529
HOn nhan
PoC than 19 (28,4) 48 (71,6) 1
Da két hon 96 (34,8) 180 (65,2) 1,35 (0,75 — 2,42) 0,319
Ly hon/Goa 2 (28,6) 5(71,4) 1,09 (0,19 -6,12) 0,923
Khdng ghi nhan méi lién quan gilra tudi, gidi va hén nhan véi kiét strc tinh than.
Bang 3. Lién quan giita kiét suc tinh thin voi trinh dé, chirc vu va thdm nién
Kiét sirc tinh than
N3ng/Viran (%) | Nhen (%) OR (KTC 95%) P
Trinh do
Trung cap 25 (30,9) 56 (69,1) 1
Cao dang 54 (36,5) 94 (63,5) 1,29 (0,72 -2,29) | 0,939
Dai hoc 37 (31,4) 81 (68,6) 1,02 (0,56 — 1,89) | 0,941
Sau dai hoc 1(33,3) 2 (66,7) 1,12 (0,10 - 12,9)| 0,928
Chic vu
Didu dudng vién 109 (33,2) 219 (66,7) 1
Diéu duGng trudng 8 (36,4 14 (63,6) 1,15 (0,47 - 2,82)| 0,763
Thai gian lam diéu duGng
TU 1 dén 5 ndm 19 (30,2) 44 (69,8) 1
Trén 5 dén 10 ndm 38 (46,9) 43 (53,1) 2,05 (1,02 — 4,09) | 0,043
Trén 10 dén 15 nam 39 (33,6) 77 (66,4) 1,17 (0,61 - 2,27)| 0,637
Trén 15 ndm 21 (23,6) 68 (76,4) 0,72 (0,35 — 1,48) | 0,366
Thgai gian lam tai bénh vién
T 1 dén 5 ndm 24 (28,6) 60 (71,4) 1
Trén 5 dén 10 ndm 35 (44,3) 44 (55,7) 1,99 (1,04 -3,71)| 0,038
Trén 10 dén 15 nam 40 (36,7) 69 (63,3) 1,45 (0,79 —2,68) | 0,235
Trén 15 nam 18 (23,4) 59 (76,6) 0,76 (0,38 -1,55)| 0,454
Thgai gian lam tai khoa
T 1 dén 5 nam 37 (29,4) 89 (70,6) 1
Trén 5 dén 10 ndm 41 (43,6) 53 (56,4) 1,86 (1,06 — 3,26) | 0,032
Trén 10 dén 15 nam 31 (35,2) 57 (64,8) 1,31 (0,73 - 2,34)| 0,365
Trén 15 nam 8 (19,5 33 (80,5) 0,58 (0,25 -1,38)| 0,220

han so véi nhém lam tai khoa tir 1 dén 5 nam véi OR=1,86 va p=0,032.

Thai gian lam tai khoa tir trén 5 dén 10 nam cho thay mic do kiét sirc tinh than cao nhat, cao

Bang 4. Lién quan giira kiét suc tinh than vai truc dém, thoi gian lam viéc, luong bénh

Kiét strc tinh than
N&ng/Vira n (%) | Nhe n(%) | OR(KTC95%) P
Truc dém
5 98 (34,1) 189 (65,9) i
Khong 19 (31.7) 41 (68,3) 1,12 (0,62 -2,03) | 0,712
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SO ca truc trong thang
TU1dén4ca 10 (294) 24 (70,6) 1
TUu5dén8ca 50 (29,8) 118 (70,2) 1,02 (0,45-2,28) | 0,967
Trén 8 ca 38 (44,7) 47 (55,3) 1,94 (0,83 —4,55) | 0,128
Thdi gian lam viéc/tuan
T dudi 40 giS 31 (22,0) 110 (78,0) 1
Trén 40 gid 51 (37,0) 87 (63,0) 2,08 (1,23 -3,53) | 0,007
So6 bénh nhan/ngay
Dudi 5 bénh nhan 23 (35,9) 41 (64,1) 1
6 dén 10 bénh nhan 6 (14,3) 36 (85,7) 0,30 (0,11 -0,81) | 0,018
11 dén 15 bénh nhan 17 (32,7) 35 (67,3) 0,87 (0,40 - 1,87) | 0,715
>15 ngudi 29 (27,4) 77 (72,6) 0,67 (0,35—-1,31) | 0,241

Viéc truc dém va sb ca truc khong cho thay
lién quan dén kiét sirc tinh than. Thgi gian lam
viéc tUr trén 40 gid co lién quan dén kiét surc tinh
than vdi OR=2,08 va p=0,007.

IV. BAN LUAN

biéu duGng la mot chuyén nganh chdam soc
stiic khée. Vai trd cia ngudi diéu duGng khong
chi 1a chdm sbéc thé chdt ma ca tinh than cua
bénh nhan. Ngudc lai ho ciing xitng dang dugc
quan tam, dac biét la vé mat tinh than, tam ly
bdi ho lubn phai chiu ap luc cong viéc cao. Bén
canh cac van dé nhu lo du tram cam thi kiét strc
tinh than la moét trong nhitng r6i loan tinh than
lién quan dén cong viéc ma ngudi diéu dudng co
thé gdp phai. &

Pic diém nhan khau hoc. Dan s6 nghién
cltu clia ching téi cd dd tudi trung binh la 36,1
tudi; du tuong dong vdi mot s6 nghién clu tai
Viét Nam nhung cao han mot s6 nghién clu
nudc ngoail’>7), Su khac biét nay cd thé do su
khac biét vé van hda hoac ché dé doi véi ngudi
lao dong & tling quéc gia. Nhém tudi nhiéu nhat
la tir 30-40 tudi (59,6%). Pay cd thé cho la dod
tudi lao ddng ly tudng, vira co stic khde, vira co
kinh nghiém.

Do tubi clia cac diéu dudng cling lién quan
dén tinh trang hon nhan, phan I6n ho da két hon
(78,9%) nhung khong thdy mdéi lién quan dén
kiét sirc tinh than. Két qua nay tucgng déng vai y
van trong va ngoai nudc. Tuy nhién, nghién clu
clia tadc gia Rhéaume A. va cdng su da khang
dinh kiét strc cong viéc trén diéu duBng cd lam
anh hudng dén sy mau thuan gilta cdng viéc va
gia dinh. 1

Mirc do kiét surc tinh than. Mic d6 kiét
suc tinh than clia mau nghién clu nay theo cac
mUc d6 [an lugt la: nang: 11,1%; vira: 22,3% va
nhe: 67,6%. Ti Ié nay tuong tu véi nghién clu
da thuc hién tai cia BVDK tinh Quang Ngai
(N&ng: 18,0%; Vira: 23%; Nhe:59%) va Dak
Lak (Nang: 12,2%; VUa: 26,8%); Nhe: 61%).[34
Chang tdi cho rdng quy md BVDKKV Thu Dirc

tuong duang véi cac bénh vién tinh nhu trén nén
murc do6 kiét surc tinh than tuong tu nhau. Mot s6
bénh vién khac c6 miric do kiét sic tinh than nhe
hon nhu BVDKKV Cu Chi (Nang: 5,8%; Via:
16,7%; Nhe: 77,5%) va BVDK tinh Khanh Hoa
(Nang: 1,6%; VlUa: 51,2%; Nhe: 47,2%). Ca
biét, mic d6 ki€t stc tinh than & diéu duBng
Bénh vién Chg Ray cao rd rét so vdi tat ca cac
nghién ctu khac ma ching toi da tham khao
(N3ng: 58,6%; Vifa: 28,8%; Nhe: 12,6%). [57]

Bang cap, tham nién. Vé bang cap, trong
nghién cttu nay han 34 cac diéu duBng cd trinh
dd tir cao dang trd Ién, diéu nay thé hién bénh
vién chd trong vé nhan luc trong cham soc va
nang cao chat lugng phuc vu ngudi bénh, két
qua co nét tugng dong vdi BVDK tinh Quang
Ngail3l, Tai BVDKKV CU Chi cé trinh d6 hoc van
phan 16n thudc trung capPl. DU chd truong
chuén héa doi ngii diéu duGng nhung trong bai
canh khé khan nhan su chung, hién van chua
thé tién dén 100% diéu duBng cd trinh dd
nhan trg Ién.

Tuong tu nhu trong nghién clu nay, phan
I6n cac y van ma chung téi tham khao déu
khong ghi nhan su lién quan gilta kiét sic va
bdng cép, chirc vul®l. C4 thé la do s6 lugng ngudi
€6 chlrc vu co ti 1é thap trong mau nghién clru.

Hon mot nira diéu duBng cd tham nién tai
bénh vién trén 10 nam, két qua tuong dong vai
nghién ctu tai BVDK tinh Quang Ngaitl. biéu
nay cho thdy diéu dudng it ludn chuyén cong tac
va co thdi gian gan bo vdi bénh vién, véi khoa
ldu dai. Nghién ctu tai BVDK tinh Dak Lak,
Khanh Hoa va bénh vién Chg Ray biéu duBng
cong tac tai bénh vién phan I6n la dudi 10
naml46.71,

Nhém tudi cd kiét siic tinh than nhiéu nhat
trong nghién c(ru la nhdm c6 tham nién tir 5-10
nam. Yéu t6 nay tuang dong vdi nghién clu tai
BVDK tinh D3k Lak!*l, BVDKKV Cu Chil®l, Ching
toi gia thuyét rang ddi vdi nhitng diéu duBng cd
tham nién tir 5 ndm tré xudng, yéu cau va trach
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nhiém khéng nhiéu bang nhdm cé tham nién 5
dén 10 ndm. Tuy vay ké tir trén 10 ndm, cd thé
ho khdng con ky vong nhiéu vé trién vong nghé
nghiép, cong vai kinh nghiém nghé nghiép, kinh
nghiém séng gilip ho an nhién hon. D6 tudi trén
30 ciing bét dan ap luc cd con nhd. Két qua la
muc d6 kiét surc tinh than lai sé giam xudng khi
dén ngudng tudi nay.

Truc dém, thdgi gian lam viéc, lugng
bénh. Hau hét cac diéu duGng trong nghién ciiu
déu truc dém (82,7%). Hon mot nlra diéu duGng
truc tUr 5-8 ca/thang va cd khoang 30% diéu
duGng truc trén 8 ca/thang. Nhu vay tan sudt ca
truc cla diéu duGng tai BVDKKV Thu Buc la kha
day so vdi mot s6 nghién clru khac, dac biét la
nhom truc trén 8 ca/thang™®l. Nhdm nay co ti I1é
kiét strc tinh than gap 1,91 lan so v&i nhém truc
tr 8 ca/thang trd xudng. Su khac biét nay la cd y
nghia thong ké (p=0,009). Nghién clru tai BVDK
tinh Pak Lak*, BVDKKV Cu Chil®] khdng ghi nhan
dugc mdi lién quan, cd thé do diéu kién cong
viéc moi ndi khac nhau. Tuy nhién, nghién clru
trén diéu dudng tai 11 bénh vién & Jodan ghi
nhan nhitng diéu duBng lam ca cd dinh c6 diém
kiét sirc tinh than cao hon so vé@i nhitng y ta
khact®l; cho thdy nhu ciu ludn chuyén nhan su
dé han ché kiét strc. )

Thai gian lam viéc trung binh mai tuan trén
40 giG chiém gan 1 nira (49,5%), thap han so
vGi diéu duGng tai BVDK cac tinh (54%)36] va
dac biét thdp han nhiéu so vGi cac bénh vién
tuyén cudi tai TP.HCM, ngi ty 1€ diéu duGng phai
lam viéc trén 40 giG/tuan chi€ém hon 90% 1, DU
vay, ti Ié nay nén ti€p tuc dugc kéo giam badi day
la yéu t6 lién quan c6 y nghia théng ké
(p=0,007). biéu duBng lam viéc trén 40 gid/tuan
co ti s6 chénh bdng 2,08 [an nhém con lai.

Mdc du cac nghién clu tai BVDK tinh D3k
L3k, BVDKKV CU Chil®! khdng ghi nhan mdi lién
quan gitfa kiét sirc tinh than va s giG lam viéc
trong tuan. Tuy nhién, nghién clfu cta tac gia Ho
Thi Kim Duy trén diéu dudng bénh vién Chg Ray
ghi nhan két qua diéu dudng lam viéc nhiéu han
hodc bang 60 giG/tuan cd kiét slic tinh than
nhiéu han so véi diéu dudng lam viéc tir 40-59
gig/tuanl’l, Nhu vay mirc do kiét sirc tinh than co
thé c6 mdi lién quan theo liéu ddi vdi s6 gid lam
viéc trong tuan. Sy khac biét vé diém cat gilia
Bénh vién Chg Ray va nghién ctu cla chdng toi
c thé€ la do khac biét vé binh quan thdi lugng
lam viéc. N

S6 lugng bénh nhan phai cham sdc moi ngay
cla diéu duGng tai BVDKKV Thu Dirc khong khac
biét dang k& so v4i mét s& BVDK tuyén tinh
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khacl*#), nhung thdp hon nhiéu so véi tai bénh
vién Chg Ray. Lugng bénh nhan ma diéu duGng
¢ day chdm séc lén dén khoang 634 bénh
nhan/tuanl”l. Ap luc cong viéc cao thi kha nang
kiét stc tinh than cao. Diéu nay dudc chiing
minh ca & bénh vién hang 2 (nhu BVDKKV Cu
Chi)P! lan bénh vién hang 1 (Chg Ray)
(p<0.001)")

Tuy nhién nghién clfu cla ching toi da ghi
nhan mot nghich ly. Biéu dudng cham sdéc bénh
nhan tir 6-10 ngudi/ngay cd s6 chénh clua kiét
sirc tinh than trung binh/ndng bang 0,30 lan so
vGi diéu duGng chdam soc dudi 5 bénh nhan
ngay. Diéu nay co thé 13 do dan s8 nghién clu
cla chdng t6i khdng hoan toan déng nhat. Vi tri
cong viéc khac nhau cé ap luc khac nhau va mic
do6 ti€p xdc truc ti€p vaéi ngudi bénh khac nhau.
That vay tiéu chi “Cam thay rat ap luc khi giao
ti€p moi ngudi” (B6) c¢d diém trung binh tucng
doi thap, nén ap luc chi dén khi lam viéc véi
nhiéu ngudi “trong dai ngay” (B2).

V. KET LUAN VA KIEN NGHI

Mirc do kiét sirc tinh than tai BVDKKV Tha
buc tuang ty nhu mot s6 BVDK cap tinh va thap
hon cac bénh vién hang mot tai thanh phd HO
Chi Minh.

DaGi tugng cd nguy co cao nhat la nhitng diéu
duBng c6 tham nién tUr 5 dén 10 ndm cbng tac.
Cac hoat dong ho trg tinh than cho nhan vién
bénh vién can luu y quan tdm cac diéu duGng
trong nhom nay.

DE& giam thiéu kiét sirc tinh than can phai co
cac giai phap giam tai va/hodc lun chuyén cong
viéc cho diéu duBng tranh viéc phai ti€p xuc véi
nhiéu bénh nhan madi ngay trong mét thai gian
dai. Can tuyén thém nhan su diéu duBng dé
tranh tinh trang diéu duGng phai truc trén 8
ca/thang va phai lam viéc trén 40 gid/tuan.

Két qua nghién clu cung cdp cho BVDKKV
Thu BUc cai nhin toan dién, khach quan va dac
biét la cac yéu t6 lién quan dén kiét sic tinh than.
Két qua s€ gop phan vao viéc xay dung va hoach
dinh chinh sach cho diéu duGng. Trong linh vuc
nghién ciu, ching toi ky vong két qua s€ tao tién
dé dé& nhitng nghién ctru khac di sdu han.
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DAC PIEM THIET CHAN TREN SINH VIEN NGANH Y HQC CO TRUYEN
PAIHQC Y DUQ'C THANH PHO HO CHIi MINH
CO BIEU HIEN ROI LOAN LO AU THI CU»

Nguyén Thai Linh?, Tran Thi Hoang Yén?, Nguyén Ngé L& Minh Anh?

TOM TAT

Pat van deé: Lo au thi cr la mot dang lo au tinh
the dic trung bai cac trleu chl.rng ban thé, nhan thirc
va hanh vi cua lo du xay ra trerc hodc trong idc 1am
bai thi. Lo au thi clr la van dé vé surc khoe tam than
terdng gdp @ sinh vién y khoa. Trong Y hoc o truyén,
lo au thudc cerng UAt, diéu trj chimg U&t trong Y hoc
cd truyén ngay cang du’dc cerng minh c6 hiéu qua.
Tuy nhién dé diéu tri t6t thi can phai chan doan chinh
xac, Thiét chan la mot phuong phap chan doan quan
trong Y hoc ¢6 truyén. Muc tiéu: Khao sat Ddc diém
Thiét chan trén sinh vién nganh Y hoc ¢6 truyén Dai
hoc Y Dugc thanh pho H6 Chi Minh cé biéu hién Rdi
loan lo au thi ctr. Poi tugng va phu‘dng phap
ngh|en clru: Nghlen cu’u cat ngang mo ta Thu thap
330 mau IuSi cda sinh vién nganh Y hoc c8 truyén Dai
hoc Y Dugc thanh phé HS Chi Minh c6 biéu hién RO
loan lo au theo thang diém DASS-21 trong thdi gian
thi clr cao do (thang 2-4/2023), sau dé phan tich ddc
diém Thiét chan thong qua hé thong phan tlch hinh
anh thiét chan tu dong hoa (ATDS). Két qua: Ti &
nam:n{r [an lugt ia 67% va 33%. Pa s§ c6 BMI trung
binh. Trong s6 cac mau sac chat Iudi thu dugc, chiém
ti 1€ cao nhat la IuGi am tim (43,3%), ding th( hai la
IuGi hong nhat (27,6%), IuGi tim nhat (16,1%), IuGi
am hong (9,7%), IuGi nhat (3,3%). Co cham (& 8,2%.
Réu trang chiém 31,5%, réu vang chiém 3%, khéng
c6 réu trang vang, réu den xam. LuGi gay (55,8%);
IuGi cé dau an rang 10,9%; IuGi c6 dudng ndt (60%);
IuGi cd gai (26,7%). Réu nhuan chiém (69,1%), réu
tdo (47%), réu it tan (17,7%). Réu day chiém 19,1%,

1Pai hoc Y Dupc TP, H6 Chi Minh

Chiu trach nhiém chinh: Nguyen Ng6 Lé Minh Anh
Email: drminhanh@ump.edu.vn

Ngay nhan bai: 4.3.2024

Ngay phan bién khoa hoc: 17.4.2024

Ngay duyét bai: 9.5.2024

réu mong 4,5%, khong xudt hién réu Iudi cdu ban,
bong troc. Ket luan: Dac diém thlet chan trén smh
vién Y khoa co biu hién r0| loan lo au thi ctr chu yeu
la chat IuGi am tim, Ui gdy, c6 dudng nit Iudi, réu
Iu@i trang, nhudn.

Tu khoa: Thiét chan, r6i loan lo u thi clr, ATDS.

SUMMARY

CHARACTERISTICS OF TONGUE
DIAGNOSIS ON STUDENTS WITH EXAM
ANXIETY DISORDERS IN TRADITIONAL

MEDICINE UNIVERSITY OF MEDICINE AND

PHARMACY AT HO CHI MINH CITY

Introduction: Exam anxiety, a type of situational
anxiety, is characterized by somatic, cognitive, and
behavioral symptoms that occur before or during an
exam. Exam anxiety is common among medical
students. In Traditional Medicine, anxiety belongs to
“Yu Zheng”, treatment of “Yu Zheng” in Traditional
Medicine is increasingly proven to be effective.
However, for a good treatment, it is necessary to
make an accurate diagnosis. Characteristics of tongue
diagnosis is an important diagnostic method in
Traditional Medicine. Objects: characteristics of
tongue diagnosis on students with exam anxiety
disorders in traditional medicine University of Medicine
and Pharmacy at Ho Chi Minh City. Methods: A cross-
sectional descriptive study. Collecting 330 tongue
samples from students majoring in Traditional
Medicine at the University of Medicine and Pharmacy
in Ho Chi Minh City with symptoms of Anxiety Disorder
according to the DASS-21 scale during the high exam
period (February-April 2023), and then analyzing the
characteristics of Tongue through an automated
diagnostic image analysis system (ATDS). Results:
The male: female ratio is 67% and 33%, respectively.
Most had average BMI. The purple tongue (43.3%),
pale pink tongue (27.6%), pale purple tongue (16.1%),
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