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TOM TAT

Pat van dé: qgan két trong cong viéc la mot trang
thai bén vitng vé cam xdc, nhan thdc va dona luc tich
cuc véi cdng viéc dang thuc hién, dudc do luGng bdng
ba nhdm véu t6 la su’ say mé, su c6ng hi€n va su’ no
luc. B6i twong va phucong phap nghién ciru: Mot
naghién cliu cat ngang dudc thuc hién bang khao sat
tu dién trén 1690 nhan vién v t&€ (NVYT) lam viéc toan
thdi gian tai bénh vién Pai hoc Y Dugc TPHCM bang
b6 cdu hdi gan két cbna viéc Utrecht work
engagement scale (UWES) phién ban tiéng viét véi
muc tiéu xac dinh diém s6 gan két c6ng viéc cta nhan
vién v t€ va cac véu t6 lién quan tai Bénh vién Dai hoc
Y Ducc TPHCM. Két qua: diém trung binh UWES cla
NVYT la 3,90 (BLC= 0,91), nhdm véu t6 cd diém sb
thdp nhat la sy say mé cong viéc (3,45 + 1,05). Cac
yéu to lién quan dén UWES (p<0,05) la giGi, do tudi,
trinh d6, nghé nghiép, kinh nghiém lam viéc va cam
xuc nghé nghiép. Két luan: biém gan két céng viéc
cla nhan vién y té dang lam viéc tai bénh vién Dai hoc
Y Dugc TPHCM & mirc kha. Cac yéu t6 lién quan dén
gan két cong viéc la gidi, do tudi, trinh d6, nghé
nghiép, kinh nghiém lam viéc va cam xdc nghé
nghiép. Can cé cac hoat dong chung nham thdc day
su sav mé trong cona viéc, aan két nhan vién véi don
vi. Tor khéa: Gan két trong cong viéc, Utrecht work
engagement scale (UWES), nhan vién y té
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WORK ENGAGEMENT OF A HEALTHCARE
PROVIDER AT THE UNIVERSITY MEDICAL

CENTER IN HO CHI MINH CITY

Background: Work engagement is a sustainable
state of positive emotions, cognition, and motivation
for the work being done, measured by three groups of
factors: vigor, dedication, and absorption. Research
object and method: A cross-sectional study was
conducted using a self-completed survey on 1,690
healthcare providers who were working full-time at the
University Medical Center, Ho Chi Minh City. The
Vietnamese version of the Utrecht Work Engagement
Scale (UWES) was used to collect data and aims to
determine the work engagement scores of healthcare
providers and related factors at the University Medical
Center, Ho Chi Minh City. Results: The average
UWES score of healthcare providers is 3.90 (SD =
0.91), and the factor with the lowest score was vigor
(3.45 £ 1.05). Factors related to UWES (p<0.05) are
gender, age, qualifications, occupation, work
experience, and professional emotions. Conclusion:
Healthcare providers at the University Medical Center
in Ho Chi Minh City have a good level of work
engagement. Factors related to work engagement are
gender, age, qualifications, occupation, work
experience, and professional emotions. There should
be common activities to promote passion for work and
connect employees with the hospital.

Keywords: Utrecht Work Engagement Scale
(UWES), Healthcare Provider

I. DAT VAN DE

Gan két v6i cdng viéc dudc dinh nghia nhu' la
mot kénh truyén nang luong cad nhan vao lao
doéng thé chat, cam xUc va nhan thdc. Mic
khac, su gan két trong cong viéc dugc khai niém
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nhu mot trang thai bén vitng vé cdm xdc, nhan
thirc va dong luc tich cuc véi cong viéc dang
thuc hién’.

Su’ say mé, su cong hién va su no luc dugc
xac dinh 1a ba yéu t6 cdu thanh su gan két vdi
cOng viéc clda nhan vién*®7, Su say mé dugc
xem nhu la mét nhan vién chd dong tham gla
vao cdng viéc va san sang nd luc hét minh dé
hoan thanh cong viéc. Su cong hi€n phan anh
cam két gén bd vGi c6ng Viéc, nghTa [d nhan vién
y t€ muobn lam viéc vi ho say mé véi muc tiéu va
s ménh cla t6 chlc. Su no luc phan anh su tap
trung hoan toan vao cong viéc, trong dé muc
tiéu khong phai la hoan thanh cong viéc cang
sdm cang tot ma la thuc hién nd theo cach tot
nhéat c thé*.

Thang do Utrecht Work Engagement Scale
(UWES) dugdc phét trién bdi Schaufeli et al [an
dau tién vao nam 20027, UWES bao gom ba khia
canh—say mé (6 muc), su' cong hién (4 muc) va
su' nd luc (5 muc)-va st dung thang danh gia 7
mUc d6, vai khoang diém tir 0 (khéng bao gi&)
dén 6 (ludn ludn). Diém trén 4 dudgc xac dinh la
mic do gan bd véi cong viéc cao. Thang diém
nay dugc quan tdm, nghién clru va xac dinh cé
dod tin cdy cao vdi nhiéu ngdn ngilr khac nhau
nhu Trung qudc, Indonesia, Slovenia, Nhat ban,
Ba lan, Pakistan, Han qudc, Viét Nam®.

Muc tiéu nghién cltu: Panh gid diém sé

gan két cong viéc va moi lién quan gilia gan két
cbng viéc va dic diém cd nhan cda nhan vién y
té dang lam viéc tai Bénh vién Pai hoc Y Duoc
TPHCM,

Il. DOI TUONG VA PHUONG PHAP NGHIEN CUU

Poi tugng nghién ctru: Nhan vién y té dang
lam viéc tai Bénh vién Dai hoc Y Dugc TPHCM

Tiéu chudn chon mau: nhan vién y t& d3
ky hgp dong lam viéc toan thdai gian.

Tiéu chuén bo chon: nhan vién y t&€ dang
thuc hién thd tuc nghi viéc, vdng mat tai thoi
diém khao sat, tir chdi tham gia nghién c(ru.

Thiét ké nghién ciru: Cat ngang mo ta vdi
thai gian thu thap dir liéu tir thang 8/2023 -
10/2023

C3 mau: Ap dung phan mém tinh c& mau G-
Power phlen ban 3.1.9.7, véi « = 0,05, d6 tin
cdy 95%, tdng bién s6 Ia 16, du triU mat mau
dua trén ti 1é tham gia du doan la 80%. Két qua
¢G mau can cho nghién clru la 1795.

Tién trinh nghién clru: Dua trén danh
sach nhan vién y t& dap (ng tiéu chudn chon
vao, nhdm nghién cltu gii thu mdi tham gia
khao sat kém dudng link khao sat, theo dia chi

218

email ndi bd cla tung nhan vién y t€. Mot tin
nhdn nhac lai s& dudc gui dén email cla nhan
vién sau hai tuan néu chua nhan dugc phan hoi.

Danh sich nhin vién y té hop
3ng 1am vide t2i Béah vién

| =

todn théi

- \'han vién y té lam vige
ai Bénh vién

Gin Link khao sat

Diém 56 gin két cong viéc cia nhin
vién y te

Luu dé 1. Tién trinh nghién ciu

Bang khao sat dugc thiét k€ gobm 2 phan.
Phan 1 bao gém ddc diém nhan kh3u cla ngudi
tham gia khao sat. Phan 2 bao gom bd cdu hoi
phién ban tiéng Viét dugc sir dung dé khao sat su
gan két cong viéc la Utrecht Work Engagement
Scale (17 cau hoi). BO cau héi nay da dugc danh
gia tinh gia tri va d6 tin cay vdi phién ban tiéng
Viét vai Cronbach’s Alpha dat >0,8.8

Bién s6 nghién clru: C6 16 bién sd dugc
xay dung bao gém 15 bién s8 déc diém ca nhéan
nhu tudi, gidi tinh, trinh do, tinh trang hén nhén,
chirc danh nghé nghiép, vi tri cong viéc, khoi
lugng cong viéc, sO gid lam viéc, s6 dém truc,
thu nhap, sic khde, cam xic nghé nghiép,
phuong thirc giai téa cdng thdng va 1 bién sb
gan két cong viéc.

Xt ly va phan tich s6 liéu: Nhap liéu va
xUr ly bang phan mém SPSS 23.0. Cac phép kiém
t-test, ANOVA dugc thuc hién dé ki€m dinh cac
yéu t6 lién quan dén su gdn két cong viéc, va
cac yéu t6 ca nhan cd lién quan.

Pao dirc nghién cfru: Nghién clru da dugc
thong qua Hoi dong dao dirc trong nghién ciiu y
sinh, Bénh vién Pai hoc Y Dugc TPHCM, s6
62/GCN-HbbDb- UMC.

INl. KET QUA NGHIEN CU'U

C6 1690 ngudi da tham gia nghién clru véi
déc diém 72,2% la gidi nit, d6 tudi trung binh 13
34,73 = 7,37, 67% khong co ton gido, phat gido
co ty 1é 19,8% va cbng gido chiém 13,6%. Co
62,5% trong s6 ho da két hon, 34,4% con doc
than va 3,1% da ly hon, tinh trang stic khoe co
76,2% dat muc tét, 22,5 dat mic kha, 1,2% &
muirc trung binh va cé 1 nguGi tinh trang suc
khoe kém.

Bang 1. Pac diém nguoi tham gia khdo
sat (n=1690)

Yéu té |

Trinh doé
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< Trung hoc pho thong

95 (5,6%)

Trung cap chuyén nghiép, Cao

570 (33,7%)

Tam su cung ngudi quan ly truc

tiép/ cdp trén phu trach dé tim | 285 (16,9%)

dang ki€m su ho trg
bai hoc 814 (48,2%) Tham du cau lac bg, 16p Yoga, o
Sau dai hoc 211 (12,5%) ___giai tri, thé thao, 400 (23,7%)
Vi tri céng viéc SU dung chat kich thich (bia, 46 (2,7%)
Quan ly 65 (3,8%) rugu...,) '

Nhan vién hanh chinh

476 (28,2%)

Piéu tri/ cham soc truc ti€p

714 (42,2%)

Diéu tri/ Cham sdc gian ti€p

248 (14,7%)

Tim nhifng diéu siéu thuc (xem
bdi toan, cung giai han, cdu mong
phép la...)

37 (2,2%)

Cham soc suc khde ban dau

125 (7,4%)

Cong tac gian ti€p co truc gac

62 (3,7%)

Nam kinh nghiém

(Trung binh # PLC) 8,79 + 5,85

<5 ndm 553 (32,7%)

5-10 ndm 615 (36,4%)

> 10 ndm 522 (30,9%)

S6'dém truc trung binh/thang

(Trung binh + DLC) 3,30 & 3,50
<5 1125 (66,6%)

>5 565 (33,4%)

Gio' lam viéc trung binh/ca

(Trung binh  PLC) 8,84+ 1,24
<890 936 (55,4%)

8- 10 gi0 619 (36,6%)

> 10 - 12 gio 127 (7,5%)

> 12 giv 8 (0,5%)

Lam nhiéu hon mé ta cong viéc

Khong co 939 (55,6%)
@ 751 (44,4%)
Thu nhap
< 15 triéu 332 (19,6%)
15 - 30 triéu 1203 (71,2%)
> 30 triéu 155 (9,2%)
Cam xuc nghé nghiép

Theo dudi cong viéc dang lam la
muc tiéu ca ddi cua toi

1119 (66,2%)

Cong viéc hién tai gidp toi on dinh
cudc s6ng mac du toi chua yéu

505 (29,9%)

|__Tim trung tam tu’ van tam ly 26 (1,5%)

Két qua tir Bang 1 cho thdy da sG ngudi
tham gia khao sat chd yéu la vién chirc cd trinh
do dai hoc, kinh nghiém lam viéc trung binh la
8,79 nam (PLC= 5,85). Vi tri cong viéc phan I6n
la diéu tri hoac cham soc truc ti€p (42,4%) va
lam cbng viéc hanh chinh (28,1%). Trung binh,
nhan vién y té lam viéc 8,84 gid/ca (DLC= 1,24).
Cu thé cb 36,6%. Ngoai ra, cd dén 44,2% ngudi
bao cdo la ho lam nhiéu han mo ta cong viéc cua
ho, thu nhap trung binh trong khoang tir 15 — 25
triéu d6ng/ thang.

Co 66,2% vién chirc, ngudi lao dong cho biét
viéc theo dudi cong viéc hién tai la muc tiéu ca ddi
clia ho, 29,9% cam thay cong viéc hién tai gitp ho
on dinh cudc séng mac du chua yéu thich. Bén
canh do, van co 2,5% (42 nguGi) cam thay ho
khong cd lua chon nao khac va 1,4% (24 ngudi)
dang c6 géng chuyén sang nghé nghiép khac.

Cac bién phap vién chic, ngudi lao dong
dang &p dung dé giai tda ban than khi khong hai
long trong cdng viéc la chia sé cung ngudi than/
ban bé (51,2%), tu chap nhan va cd quén di
(36,0%), du lich hodc di dau d6 dén khi cam
thay kiém soat dugc cam xuc (40,7%). Dic biét
su’ chon lua tdm su clng cdp trén/ quan ly truc
tiép chi chiém 16,9%.

Bang 2. Su’ gan két céng viéc cua nhan
vién y té (n=1690)

thich né s A g L ae A .~ | Trung binh £
T6i khdng ¢6 Iua chon nao khac | 42 (2,5%) biem s6 gan ket cong viec ig)LC
T6i dang c6 gang chuyén sang 24 (1,4%) Su say mé (Absorption) 3,45+ 1,05
nghé nghiép khac e Su no luc (Vigor) 4,09 £ 1,07
Bién phap giai toa ban than khi gap cang Su c6ng hién (Dedication) 4,15 + 1,07
thang hoac su viéc khéng hai long trong Téng diém UWES.17 3,90 £ 0,91

cong viéc

Tam su, chia sé cung ngudi than/
ban bé

866 (51,2%)

Tu chap nhan hoan canh va c6
gang quén di,

609 (36%)

Du lich hodc di dau d6 ra khéi nha
dén khi kiém soat dugc cam xic

689 (40,7%)

Tim vé niém tin ton gido, tin ngung

(di chua/ nha thd/ cau nguyén)

300 (17,8%)

Theo Bang 2, diém trung binh gén két cdng
viéc ctia nhan vién y té la 3,90 (PLC= 0,91),
tuong dudng 65% tong s& diém cla thang do.
Trong d6, xét diém sb trung binh cac thanh phan
cla gan két cdng viéc cho thdy diém sd thap
nhat la su say mé (3,45 + 1,05).

Bang 3. Cic yéu té ca nhan lién quan
dén su’ gan két trong céng viéc cua nhdn
vién y té (n=1690)
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UWES 17 T6i dang c6 gang
Yéu td N Trung binh chuyén sang nghé [11194,17 + 0,80
+ PLC P nghiép khac
Gidi tinh 3 t-test, * ANOVA test
Nam 47014,04 + 0,96 <0.0012 Két qua tur bang 3 trinh bay cac yéu t6 co
N{r 1220/3,85 £ 0,89 anh hudng dén su gan két cong viéc clia nhan
Pd tudi vién y t€ tai bénh vién Dai hoc Y Dugc TPHCM.
<30 tuoi M 522 (3,67 £ 0,88 Trong d6 cac nhdm cé diém s6 gén két cao haon
30 - 39 tudi 790 (3,90 + 0,93/<0,001°% so vdi cac nhém khac trong cung yéu td la nam
40 - 49 tuGi @ 291 (4,20 + 0,80/(2)>(1)| qii, dd tudi tir 40 tudi trd 1&n, kinh nghiém lam
>= 50 tudi @ 87 14,30 £ 0,82 viéc trén 10 ndm, trinh dd sau dai hoc, lam cac
Tinh trang hon nhan cong viéc cham sdc gian ti€p va lanh dao, quan
Doc than @ 5803,72 £ 0,89 0.001" ly. Va ngudi dat cong viéc la muc tiéu theo dudi
D3 két hon @ 1057|3,99 + 0,91 3 S 1 c6 mulc dd gan két cong viéc cao hon. Bén canh
Ly hon/ gdéa 53 14,14 + 0,86 (3)>(1) dd, nhom bac si, diéu dudng va thu ky y khoa co
Tinh trang sirc khoe diém s6 trung binh gan két chua cao.
Kém 1 3,00 > ~
Trung binh 222,95 130|_o ooyl |V D tUAN o
Khac 38013,66 £ 0,96] " Banq ptmfdn)g ph“ap lay mau qua link khao sat
Tt 1288/3,99 £ 0,87 online, ty I,e phan rloi pghien cuu da"c 95%, cao
Trinh do ’ non dy doan ban dau 'a 80%. BiEw nay cho thiy
< g ma&i quan tdm cda nhan vién y té tai bénh vién
= [1ung hige pho thong 9> %20 2 0.5 Pai hoc Y Dugc TPHCM v chi dé gén két cong viéc.
'g cap chuyén | o014 04 4 0 91 K& qua cho thav dis I3 i binh
nghiép, Cao dang ’ 21<0,001b €t qua cho aYAgld’ am ylec.’frung pinh
Dai hoc 814 3,78 0,90 trong ca/ ngay lam viéc cua nhan vién y te tai
Sau'dai'hoc 211(3,82 + 0,85 bél’lh ’Vié_\q la 8,84 gl(‘j Dléu néy cho ,théy co sy
oVvitn cong Viéc qua tai cong v)iéc, dpng Ehdi cung thé~ hién dugc
L&nh dao, Quén' VT | 65 4,'22 £0,74 tr‘ach’nhie;zm cla nhan vién y t€, ho sé thuc hién
Nhan vién hanh chinh?|476 3,93 £ 0,96 va két tr)uc ‘cﬁng‘viéAc trong ca Iém‘viéc véz khong
Diéu tri/ chdm sdc truc phu thuoc vao gid cong lao dong hang ngay.
" tigp? 714 3,80 £ 0,87 _ Diém s8 gan két cng viéc cua nhan vién y
Didu tri/ Cham soc gian 548 13.86 £ 0.92 <0,001% t€ dat mdc kha vdi diém trung binh la 3,90, va
tiGp! / ?£\(1)>(2)| cac yeu to lien quan den sy’ gan ket cong viec la
Cham s6c stic khde ban gidi, tudi, nghé nghiép, ndm kinh nghiém, cam
daut 125 4,07 £ 0,90 xUc tich cuc véi cong viéc. K&t qua nay cho thdy
Cong tac aian tiép ¢ diém gan két cong viéc cao hon két qua dudc
J trgg géc? P 62 14,32+ 0,87 tim thdy trong nghién clu clia Bakertzis (2023)?
N3m kinh nghiém vGi diém trung binh la 3,74. Bén canh do, mot s6
<5 n3m 553 (3,72 £ 0,88 yéu t6 lién quan cling tudng tu két qua cua tac
5-10 nam 615 3,89 + 0,91]<0,001% gid nay tim dugc la tudi tac co lién quan dén gan
> 10 n3m 522[4,11 + 0,90 két cong viéc, cu thé 13 tudi cang cao thi gén két
S6 dém truc trung binh/thang cong viéc cang cao, va nghé nghiép ciing la yéu
<5 1125[3,93 £ 0,91 R to lién quan dén gan két cong viéc, tuy nhién cd
>5 565 |3,83 £ 0,91 0,03 su' khac biét véi nghién cru cla Bakertzis vGi két
Cam xuc nghé nghiép qua 1a bac si cd diém gan k&t cao hon diéu
Theo dudi cong Viéc duGng va nhan vién hanh chinh, trong nghién
dang lam la muc tiéu | 42 (3,57 + 1,16 caru nay lai cho két qua ngugc lai la nhan vién
ca ddi cla toi hanh chinh cd diém gan két cao han nhdm diéu
Cong viéc hién tai gidp tri, cham soc truc ti€p la bac si, diéu duGng va
tdi On dinh cudc s6ng 54 |2 87 + 1.07/<0:001° ky thudt y. K& qua sy khac biét nay co thé do
mac du toi chua yéu ' ! déi tugng nghién cliu va dac diém hé thong y té€
thich no khac nhau gilta hai dan s6. Ngoai ra, khac véi
Toi khong ¢o Iua chon Bakertzis tim thdy la gidi, trinh do khong lién
nao khac >0 3,39 + 0,84 quan dén diém gdn k&t cong viéc, két qua
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nghién cfu nay cho thay nam gidi, trinh do cao
o su gan két cong viéc cao hon. 2

M3c khac, diém s& gan két céng viéc trong
nghién clru thdp hon so vdi nghién clu cla
Alkorashy H (2019) *. Sy’ khéc biét nay cd thé do
doi tuogng khao sat va ¢ mau trong nghién clru
nay rong han so véi nghién cru cia Alkorashy.

biéu tha vi dudc tim thady trong nghién clru
nay la gid lam viéc trung binh, qua tai cong viéc
(lam nhiéu han mo ta cong viéc), thu nhap trung
binh thi kh6ng lién quan dén su gan két trong
cobng viéc clia nhan vién y té dang lam_viéc tai
bénh vién, va diém trung binh vé& su’ nd luc va
c6ng hién cta ho & muc cao (>4,0). Tuy nhién
diém trung binh vé su’ say mé trong cdng viéc lai
dat & murc trung binh (3,45 + 1,05). Nghién clu
cla Sanclemente-Vinue ciing cho thdy cac
phuong thic thic ddy su gén két cong viéc cla
nhan vién khong phai la thu nhdp ma la xay
dung moi trudng lam viéc phu hgp, cai thién su
on dinh va cdng bang trong cong viéc®.

V. KET LUAN

Diém gan két cong viéc cla nhan vién y t&
dang lam viéc tai bénh vién Dai hoc Y Dugc
TPHCM & murc kha. Cac yéu t6 lién quan dén
UWES la gigi, dd tudi, trinh dd, nghé nghiép,
kinh nghiém lam viéc va cam xdc nghé nghiép.
Can cd cac hoat dong chung nham thic day su
say mé trong cong viéc, gan két nhan vién vai
dan vi.
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MOT SO NHAN XET VE CON PAU VUNG BUNG O’ BENH NHAN

PIEU TRI TAI KHOA LAO BENH VIEN NGU HANH SON -

TP DA NANG

Mai Hiru Phuéc!, Lwu Thi Thily Nga', Nguyén Tién Hung!

TOM TAT

Mau n = 69 BN cao tudi (= 60 tudi) c6 con dau
vlng bung diéu trj tai Khoa Lao, Bv. Ngli Hanh Saon -
TP ba Nang, tur thang 01/2021 dén thang 12/2022.
Muc tleu Khao sat dac diém Iam sang, can ldam sang
va cdc méi tuong quan. K&t qua: Ti I& mic bénh nam
44.9%, nit 55.1%, p < 0.01. Tién s bénh da day
52.2%, p < 0.01. Dung thudc tai nha 39.1%, p <
0.01. BHYT 100%. Dic di€ém 1dm sang: Thdi gian vao
vién trudc 6h 18.8%, 6-24h 42.0%, sau 24h 39.1%, p
< 0.01. Tudi TB: 72.38 + 9.50 (nam: 73.19 £ 10.50;

1Bénh vién Ngid Hanh Son, TP Pa Néng
Chiu trach nhiém chinh: Mai H{tu Phudc
Email: mhphuoc@hotmail.com

Ngay nhan bai: 12.3.2024

Ngay phan bién khoa hoc: 19.4.2024
Ngay duyét bai: 23.5.2024

ni: 71.71 + 8.68). Nhém tudi 60-69 1a 52.2%; 70-79
la 27.5%; 80-89 la 13.0% va >90 la 7.2%, p < 0.01.
Nhém ngay ndm vién: 7-14 ngay 71.0%, <7 ngay
27.5% va >14 ngay 1.4%, p < 0.01. Ngay diéu tri TB
8.25 + 3.38 (nam: 8.61 + 3.04, nif: 7.95 + 3.65). SO
bénh kém: 2 bénh 36.2%. 1-3 bénh 76.8%, 2-4 bénh
85,5%; p < 0.01. Pau am i 50.7%, dau tUng con
49.3%; p < 0.01. bau thugng vi 69.6%, dau quanh
ron 18. 8%, p < 0.01. s6t 7.2%; n6n 34. 8%, tdo bon
10.1%, tiéu chay 34.8%; p < 0.01. Chuyen vién 5.8%.
D3c diém can 1am sang: Téng bach cau 14.5%, gidm
hemoglobin 42.9%, p<0.01. ECG b4t thudng 69.5%
(TMCT 59.4%, khéc 10.1%). ECHO bat thudng hé tiéu
hda 23.2%; he tiét niéu 14.5%, phdi hap 24.6%, p<
0.01. Cac méi tugng quan: Tudng quan thuan, yéu
gilta tudi va s6 ngay dleu tri, véir = 0.17 vap= 0 17.
Tuong quan thuan, yeu gilta tudi va thdi diém vao
vién, véi r = 0.22 va p = 0.08. Tuong quan thuan,
binh thudng gitra dung thudc diéu tri tai nha va tho
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